
You’re in control with 
Colocation Services
Explore next-gen cloud opportunities with 
the best network infrastructure behind you

If you’re looking for the benefits of an  
off-site datacentre but need a high level 
of control, our Colocation Services are for 
you. Thanks to our comprehensive estate 
of secure exchange buildings, you can have 
your IT and communications equipment in 
a convenient location without needing your 
own datacentre premises. Our resilient,  
high-performance infrastructure will also 
help you explore opportunities in low-latency 
edge computing. 

The complete datacentre solution
Whether you need single racks, high-density servers 
or a full datacentre, we can help. We have thousands 
of exchanges across the UK, and more than 100 
premium locations with low-latency core access. 

While your datacentre may be in our exchange, you’re 
still in charge. It’s up to you how it’s designed, and you 
can access your equipment any time you want. 

Cutting-edge infrastructure
The rise of 5G and edge computing is creating exciting 
new opportunities for low-latency applications. Be 
ready for the next generation of data-processing and 
cloud-based services with Colocation Services, giving 
you local fibre connectivity to our core networks and 
EE – the UK’s best network for 11 years in a row.  

A safe space for your data
We defend your business data around the clock.  
As well as carrier-grade networking, we offer robust 
cyber security measures, including Quantum Key 
Distribution (QKD).  

Physical security is covered too. As well as monitored 
electronic entry systems, we give you the option of 
standard or electronic locks on racks. 
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Reliability as standard
Colocation Services is perfect for disaster recovery 
too, thanks to our outstanding network resilience. 
With us, you’re connecting through one of the most 
reliable networks in the UK.

We also offer a variety of physical protections, 
including on-site generators and fire safety systems 
– all designed to keep your business going, no matter 
what happens.

Complementary services
You can access a menu of additional services within 
our datacentres, including: 
• Help with equipment patching and out-of-hours 

replacements.
• Datacentre migration services to support your 

move into a Colocation Services exchange.
• Cross-connect capabilities to cloud providers, 

including Microsoft Azure and Amazon AWS. 
• Managed decommissioning of old equipment, in 

line with data and environmental regulations.

Why BT Wholesale?
• We provide advanced, robust and resilient 

connectivity across the UK from urban centres to 
remote rural locations.

• Our existing facilities offer easy and immediate 
access to the right number of racks for every 
business – with room to grow.

• We’re trusted by key government services, 
supporting the nation’s critical infrastructure.

• We’ve invested almost half a billion pounds across 
our wide telephone exchange estate, creating 
state-of-the-art edge facilities throughout the UK.

• Through our partnerships with hyperscalers like 
Amazon Web Services, datacentre providers and 
enterprises, we can develop bespoke facilities from 
existing exchange buildings.

• Our strong relationships with power network 
operators mean we can offer two or four 
megawatts, depending on your chosen location. 

• Throughout our premises, we use 100% renewable 
electricity, helping you achieve your sustainability 
goals.

• As an established provider, we have the expertise 
and experience to support even the most 
ambitious projects.

• We have more than 3,500 cybersecurity experts, 
protecting our network and keeping your data safe. 

Speak to us today to find out more.

Contact us
Call: 0800 671 045
Email: clientreception@bt.com
Visit: btwholesale.com/colocation-services


