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05/05

GCP creates NPOR

10/05

Is order type PRO?

15/05

GCP NPOR sent to RH

25/05

RH validates port request

30/05

Is port order accepted?

Yes

35/05

Is RH using the Scn7 

managed service?

Yes

45/05

Order confirmation 

(Accepted). BTW KCI sent 

to IPX RH 

15/10

GCP to send NPOR to 

LCP

Yes

35/15

Order Accepted. KCI/

NPOR created and sent to 

GCP by RH

40/05

RH places off-net order on 

BTW IPX Portal to apply 

prefix

10/10

Is the LCP known?
No

15/20

Order Rejected. 

KCI generated and sent to 

GCP by LCP

15/15

Is port order accepted?
No

Yes
No

Yes

35/10

RH applies prefix on 

their own soft switch 

No

No

30/10

Order Rejected. 

KCI created and sent to 

GCP by RH

Yes

20/05

Order Acknowledgment 

KCI created and sent by 

RH to GCP

Day 0

SL = 24hrs

ML = 48hrs

50/05

Await Day of Port

55/05
RH to progress order to 

apply porting via BTW IPX 
portal

60/05 

Order Complete. KCI/

NPOR generated and sent 

to GCP by RH

Day Of Port

GCP – Off net/OLO

GCP – IPX CP

RH – IPX Hosted CP

Key

LCP

Automated BTW Portal
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25/15

Order Rejected. 

BTW KCI sent to GCP 

05/05

IPX CP to place import 

request on BTW portal

Yes

10/05

Is order type PRO?

15/05

GCP NPOR sent to RH

20/05

RH validates port request

25/05

Is port order accepted?

25/10

RH rejects order on 

BTW IPX Portal

Yes

30/05

Is RH using the Scn7 

managed service?

Yes

40/05

Order Accepted. BTW KCI 

sent to IPX GCP 

20/10

BTW to send AOT to LCP

Yes

30/20 

Order Accepted. KCI/

NPOR sent to GCP by RH

10/10

Is the LCP known?
No

15/15

Order Rejected. 

KCI sent to GCP 

No

30/15

RH applies prefix on

their own soft switch 

No

35/05

RH Accepts order on BTW 

IPX Portal

15/10

Is port order accepted?

Yes

No

Yes

Day 0

SL = 24hrs

ML = 48hrs

45/05

Await Day of Port

50/05

Order Complete. BTW KCI 

sent to IPX GCP 

Day of Port

GCP – Off net/OLO

GCP – IPX CP

RH – IPX Hosted CP

Key

LCP

Automated BTW Portal

30/10

RH Rejects BTW IPX order 

on IPX portal

No

No Action 
Required by RH
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20/15

Order Rejected. 

BTW KCI sent to IPX GCP 

10/05

RH validates port request

15/05

Is port order accepted?

20/10

RH rejects order on 

BTW IPX Portal

25/05

Is RH using the Scn7 

managed service?

Yes

40/05

Order Accepted. BTW KCI 

sent to IPX GCP 

Yes

30/05 

Is the GCP 

BTW IPX CP?

25/20 

Order Accepted. KCI/

NPOR generated and sent 

to GCP by RH

35/10

RH places off-net order on 

BTW IPX Portal to apply 

prefix

No

25/15

RH applies prefix on

Their own soft switch 

15/10

Is the GCP BTW

 IPX CP?

No

Yes

15/15

Order Rejected. 

KCI created and sent by 

RH to GCP

No

35/05

RH Accepts order on BTW 

IPX Portal

Yes

Day 0

SL = 24hrs

ML = 48hrs

05/05

Has order 

Acknowledgment been 

sent to GCP?

Yes

05/15

Order Acknowledgment 

KCI created and sent by 

RH to GCP

45/05

Await Day of Port

50/05

Is the GCP BTW

 IPX CP?

50/10
RH to progress order to 

apply porting via BTW IPX 
portal

No

55/05

No action required.

Order Complete. BTW KCI 

sent to IPX GCP 

Yes

Day of Port

50/15 

Order Complete. KCI/

NPOR generated and sent 

to GCP by RH

05/10

Is the GCP BTW

 IPX CP?

No No

10/10

Order Acknowledgment. 

BTW KCI sent to IPX GCP 

Yes

GCP – Off net/OLO

GCP – IPX CP

RH – IPX Hosted CP

Key

LCP

Automated BTW Portal

25/10

Is the GCP BTW

 IPX CP?

No No

30/10

RH Rejects BTW IPX order 

on IPX portal

Yes

*RH Responsibilities*
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05/10

GCP creates NPOR

05/05

Is the GCP 

BTW IPX CP?

10/05

IPX CP to place import 

request on BTW portal

Yes

No

15/05

Is order type PRO?

20/05

GCP NPOR sent to RH

30/05

RH validates port request

Yes

20/10

GCP to send NPOR to 

LCP

15/10

Is the LCP known?
No

20/15

Is port order accepted?
No

Yes
No

Yes

20/20

Order Rejected. 

KCI generated and sent to 

GCP by LCP

25/05

Has order 

Acknowledgment been 

sent to GCP?

25/15

Order Acknowledgment 

KCI created and sent by 

RH to GCP

25/10

Is the GCP BTW

 IPX CP?

No No

Yes

40/15

Order Rejected. 

BTW KCI sent to IPX GCP 

35/05

Is port order accepted?

40/10

RH rejects order on 

BTW IPX Portal

45/05

Is RH using the Scn7 

managed service?

Yes

60/05

Order Accepted. BTW KCI 

sent to IPX GCP 

Yes

45/20 

Order Accepted. KCI/

NPOR generated and sent 

to GCP by RH

45/15

RH applies prefix on

Their own soft switch 

35/10

Is the GCP BTW

 IPX CP?

No

Yes

35/15

Order Rejected. 

KCI created and sent by 

RH to GCP

No

65/05

Await Day of Port

70/05

Is the GCP BTW

 IPX CP?

70/10
RH to progress order to 

apply porting via BTW IPX 
portal

No

75/05

No action required.

Order Complete. BTW KCI 

sent to IPX GCP 

Yes

70/15 

Order Complete. KCI/

NPOR generated and sent 

to GCP by RH

GCP – Off net/OLO

GCP – IPX CP

RH – IPX Hosted CP

Key

LCP

Automated BTW Portal

Day 0

SL = 24hrs

ML = 48hrs

Day of Port

45/10

Is the GCP BTW

 IPX CP?

No No

50/10

RH Rejects BTW IPX order 

on IPX portal

50/05

Is the GCP BTW

 IPX CP?

55/05

RH Accepts order on BTW 

IPX Portal

Yes

55/10

RH places off-net order on 

BTW IPX Portal to apply 

prefix

No
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