bt network interconnection provisioning manual COMMENTS  \* MERGEFORMAT 
Section 8 – Data Management Amendments (DMAs)

	
	
	


BT NETWORK INTERCONNECTION PROVISIONING MANUAL

SECTION 8 – DATA MANAGEMENT AMENDMENTS (DMAs)

CONTENTS

 2CONTENTS

8.1
INTRODUCTION
3
8.2
PROCEDURES AND TASK OVERVIEW
3
8.2.1 
Preliminary Planning
3
8.2.2
Orders for Data Management Amendments
3
8.2.3
Provision of Data Management Amendments
3
8.3 DOCUMENT HISTORY
4
ANNEX A STAGES AND KEY ACTIVITIES
5
Provision of Data Management Amendments
5
Key Activities - Descriptions
6

       

8.1
INTRODUCTION

This section describes the provisioning activities required for Data Management Amendments made at the OPERATOR’s request. Data Management Amendments are defined in Appendix C of Annex A within the BT Standard Interconnect Agreement. 

8.2
PROCEDURES AND TASK OVERVIEW

8.2.1 
Preliminary Planning

Proposed Data Management Amendments will be discussed and agreed at the Technical Review Meeting. 

8.2.2
Orders for Data Management Amendments

Orders will pass from the OPERATOR to the CMC or to the BT Commercial Manager then onto the CMC depending on the DMA type (see New Services Manual for guidance). Examples of all DMA Order Form types can be found in the New Services Manual. The CMC will deal with its agents within BT to plan the work necessary to fulfill the order.

To facilitate validation by the CMC the DMA order should refer to an agreed Routing Plan by quoting the relevant reference number.

8.2.3
Provision of Data Management Amendments

The Stages, Key Activities and Activity Descriptions for the provision of Data Management Amendments are shown in Annex A.

8.3 DOCUMENT HISTORY

	ISSUE No.
	DATE
	AUTHOR
	SUMMARY OF CHANGES

	3.1
	16/10/2000
	Kevin Young
	Conversion of format and section numbering due to rationalisation of ISI and CSI sections.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


ANNEX A STAGES AND KEY ACTIVITIES

Provision of Data Management Amendments
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Key Activities - Descriptions

	Activity Name
	Activity Descriptions
	Owner

	Discuss proposed DMA at Technical Review Meeting
	The OPERATOR and BT Networks discuss the proposed Data Management Amendment at a Technical Review Meeting.
	OPERATOR

BT Networks

	Update Routing Plan
	If necessary the relevant Routing Plan is updated by the owner. BT Networks adds the new information to the Technical Master Plan.
	OPERATOR

BT Networks

	Request for Quotation for Data Management Amendment and Supporting Information
	If necessary the OPERATOR sends a request to BT for a quotation for Data Management Amendments. The OPERATOR should supply sufficient supporting information to allow BT to assess the request against commercial criteria and to assess the work involved in making the requested amendment.
	OPERATOR sends the request for a quotation to BT CMC.

	Evaluate Request and Progress or return for more information
	BT evaluates the request received from the OPERATOR and replies to either advise that the information supplied is sufficient for BT to provide the quotation and implementation plan or to advise that either more information is required or the request cannot be met.
	BT CMC

	Written Quotation and Implementation Programme
	BT sends a written quotation and a proposed implementation programme to the OPERATOR.
	BT CMC

	Firm Order to BT
	OPERATOR sends Order for Data Management Amendment to BT (either the BT CMC or BT Commercial Manager, depending on type of DMA, see New Services Manual for guidance).
	OPERATOR sends the Order to the BT CMC or BT Commercial Manager.

	Validate Order
	The BT CMC or BT Commercial Manager will validate the Data Management Amendment Order against the agreed arrangements for the interconnect contained in the Technical Master Plan and using the Reference Number quoted against the agreed Routing Plan. An invalid order will be passed back to the OPERATOR and will not be progressed.
	BT CMC or BT Commercial Manager.

	Databuild
	The OPERATOR and BT amend their Databuild to reflect the Data Management Amendment 
	BT NETWORKS and 

OPERATOR

	Make Test Calls to OPERATOR Test Number
	BT makes test calls to the Test numbers provided by the OPERATOR to verify that the Data Management Amendment has been made correctly.
	BT NETWORKS

	Completion Certificate

Issued


	A certificate is issued by BT to the OPERATOR to confirm full implementation of the Data Management Amendment order.
	BT CMC
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