SUBJECT TO CONTRACT


ANNEX C

SCHEDULE 143
Carrier Pre-Selection
(with product options:
 (A) Third Party CPS Operator whole-CPS-Routing-Prefix hosting;

(B) Operator/Hosted CPS Local Exchange Calls routing;

(C) Partial Third Party CPS Operator routing;

(D) Operator and Third Party CPS Local Exchange Calls routing.)

1.
Definitions

1.1
In this Schedule, a reference to a paragraph or Appendix unless stated otherwise is to a paragraph or Appendix of this Schedule. Words and expressions have the meaning given in Annex D, except as shown below:

	“All Calls Option”
	the CPS Option whereby the CPS Customer opts for all outgoing Calls (except those Calls excluded under this Schedule) to be routed by the Operator System;



	“BT Pay Telephone”
	a BT Public Pay Telephone (as defined in the Definitions section of the General Conditions) (for the avoidance of doubt this shall include BT Managed Payphones), or an equivalent payphone on the BT System being a payphone operated by a payphone operator other than BT;



	“BT Managed Payphone”
	a BT Pay Telephone which BT is contracted to manage located on a Third Party site;



	“BT Social Telephony”
	any one of:

(a) Light User Scheme as detailed from time to time in the BT Retail Price List; or

(b) In-Contact scheme as detailed from time to time in the BT Retail Price List; or

(c) any equivalent or replacement scheme which BT may introduce from time to time, subject to reasonable notice of BT’s intention to do so;



	“Carrier Pre-Selection” or “CPS”
	a service whereby a CPS Customer opts for some outgoing Calls, in accordance with the specified CPS Option nominated by such CPS Customer, to be routed to the Operator System for conveyance by the Operator; the CPS Customer having the facility to override such option by using an Access Code or equivalent; 



	“CPS Call”


	a call made by a CPS Customer, prefixed by BT with a CPS Routing Prefix in accordance with one of the CPS Options and handed over by BT to the Operator for onward conveyance;


	“CPS Local Exchange Call”


	an All Calls Option Call with a routing option designed to terminate on the originating BT DLE or on a BT DLE directly connected to the originating BT DLE routed wholly within the BT System (for a CPS Operator with DLE interconnect at the originating BT DLE);


	“CPS Customer”


	a BT Customer with a BT Exchange Line who orders a CPS Option from the Operator, or from an agent or reseller of the Operator, for the avoidance of doubt the term shall not include agents or resellers of the Operator acting as such;



	“CPS Operator”
	a network operator to whom  BT provides Carrier Pre-Selection under Schedule 143 of the Standard Interconnect Agreement;


	“CPS Option”
	one of the All Calls Option, the International Calls Option, the National Calls Option or an option comprising both the International Calls Option and the National Calls Option;



	“CPS Routing Prefix”
	a routing prefix code, in the format 8xxx, allocated by Ofcom which indicates the operator selected for the CPS Option, and implementing the routing agreed by the CPS Operator with BT;



	“International Calls Option”
	the CPS Option whereby the CPS Customer opts for outgoing international Calls (as described in the BT Retail Price List), to be routed by the Operator System; 



	“National Calls Option”
	the CPS Option whereby the CPS Customer opts for outgoing geographic national Calls (as described in the BT Retail Price List), to be routed by the Operator System;



	“Override”
	the facility for the CPS Customer on a Call by Call basis, by prefixing any Call with the Access Code of a Third Party Operator (or the equivalent code for BT as notified by BT from time to time) to override the automatic CPS service routing, so that such Call becomes an indirect access Call to such Third Party Operator (or, in the case of BT, a BT Call);



	“Service Preparation”
	the process detailed in the CPS End-to-End Process Description as issued from time to time by the Service Provider Forum;



	“Transaction”
	a BT activity in respect of each CLI for any of set-up, remove, re-number, cancel, change or dummy or any other such CPS processing activity notified by BT;



	“Transaction Request”


	a request by the Operator to BT for a Transaction.




1.2
For the purposes of this Schedule, “Access Codes” shall mean Type B codes in the format 1xx, 1xxx or 1xxxx only.

1.3
For the avoidance of doubt, if a Transaction Request is withdrawn or rejected, any subsequent resubmission in respect that CLI by the Operator shall constitute a new Transaction Request.

2.
Description of Service

2.1 Subject to the provisions of this Schedule, the Parties shall use their reasonable endeavours and co-operate to make CPS service available to CPS Customers who are eligible and who have opted for Calls to be made via the Operator System in accordance with CPS Options.
2.2
BT shall implement and the Operator shall only make CPS service available to its CPS Customers as one of the following CPS Options:

2.2.1
International Calls Option

2.2.2
National Calls Option

2.2.3
All Calls Option

2.2.4
International Calls Option supplied in combination with the National Calls Option, the CPS Calls in respect of both of which options are concurrently routed by BT to the Operator. 

2.3
In the provision of CPS service, both Parties shall operate in accordance with the supporting documentation listed at Appendix 143.1

2.4
The Parties shall agree in advance all necessary technical requirements, including Call set-up and cleardown sequences, for the conveyance of Calls pursuant to this Schedule. The Parties shall convey such Calls in accordance with the agreed technical requirements, and shall not make any changes thereto unless otherwise agreed by the Parties.
2.5
Subject to paragraph 8.2, the Operator shall provide CPS service to, and BT shall be obliged to convey CPS Calls from, direct BT Customers on a BT Exchange Line directly connected to and switched by a BT DLE with the exception of the following:

2.5.1
an Exchange Line designated for BT Social Telephony; and

2.5.2
an Exchange Line connected to a BT Pay Telephone, other than from an equivalent payphone which is not on a BT payphone line; and

2.5.3
an Exchange Line designated for incoming Calls only.
2.6
For the avoidance of doubt, if BT is contracted to supply Exchange Lines to a service provider for the BT Wholesale Line Rental type service (as detailed from time to time in the BT Openreach Price List) for onward sale to BT service provider customers, for the purposes of CPS service such BT service provider is the CPS Customer for the BT Exchange Line on whose behalf any CPS Customer Orders shall be made by the Operator (and not the customer of such service provider).

2.7
Services which are accessed by Type A or Type C short codes (as described in the National Telephone Numbering Plan) shall not be made available by CPS service.
2.8
The “All Calls Option” shall not include Calls to the 0808 99xxxxx and 0844 04xxxxx Number Ranges.

2.9
For the avoidance of doubt, if BT suspends telephony service to a BT Customer who also takes CPS service, BT shall have no obligation to notify the Operator. 

2.10
The Parties shall agree in advance in writing whether they are going to pass last diverting line identity (LDLI) in the C7 signalling. In the event that the Operator opts to pass LDLI and chooses to involve a Third Party CPS Operator for hosting or routing purposes, the Operator shall procure that such Third Party CPS Operator shall also pass LDLI.
3.
General BT Obligations

3.1
BT shall make an electronic Transaction Request ordering facility available on Working Days, Saturdays and Sundays between 8.00 a.m. and 8.00 p.m. in accordance with the Process Description.

3.2 BT shall process each CPS Transaction Request in accordance with the Process Description; provided that BT shall not be obliged in respect of 
3.2.1 any one day to exceed the agreed Operator daily threshold volume 
3.2.2 any one month to exceed the agreed operator monthly threshold volume

for CPS Transaction Requests pursuant to the Transaction Request Forecasting Document. BT retains the right to limit the daily threshold volume for Saturday and Sunday working in the event that it impinges on service levels offered to industry for the following week.
3.3
BT shall provide a general CPS support service on Working Days between 9.00 a.m. and 5.00 p.m. by such reasonable means as may be nominated by BT from time to time.

3.4
Except as provided in Appendix 143.B or 143.D, if the CPS Customer makes a Call to the Operator System under one of the CPS Options, BT shall prefix each such CPS Call with the CPS Routing Prefix allocated to the Operator, and hand over such Call to the Operator System or hosting nominated Third Party CPS Operator system in accordance with the provisions of this Schedule.

3.5 
BT shall give not less than 28 calendar days’ notice of planned outages of the electronic Transaction Request ordering facility, and as much notice as is reasonably practicable of unplanned outages.

3.6
RID (retailer identity): the pending and actual cease messages supplied by BT to the Operator shall include (i) the “gaining RID” when that is available in the BT system, or (ii) a “RID not available” message when the gaining RID is not available in the BT system, in accordance with the Process Description. 

4.
General Operator Obligations

4.1
The Operator shall apply to BT and co-operate with BT to establish access to the electronic ordering facility in accordance with the Product Description.

4.2
The Operator shall use all reasonable endeavours to inform any prospective CPS Customer, that if such Customer is a BT Social Telephony Customer, that such Customer will need to cease BT Social Telephony Service if they wish to take up CPS service. The Operator undertakes that they will not encourage, and shall use reasonable endeavours not to permit the encouragement of, CPS Customers to apply for BT Social Telephony service.

4.3
The Operator shall submit all CPS Transaction Requests to BT via the electronic ordering facility accessed pursuant to paragraph 4.1, in accordance with the Process Description and the Product Description.

4.4
Where the Operator as CPS Routing Prefix owner, chooses to have Calls hosted by a Third Party CPS Operator:

4.4.1
the Operator shall procure that Operator CPS Calls handed over by BT to any Third Party CPS Operator shall be conveyed by the Operator System at some stage before the Call matures;

4.4.2
the Operator acknowledges that BT shall not be responsible for the success or quality of any such Call once it has been handed over by BT to any Third Party CPS Operator;

4.4.3
if the hosting nominated Third Party CPS Operator fails to pay for the links used for such Operator Calls, the Operator shall be liable to BT for such charges; however, this shall be without prejudice to any right of BT to take action against the Operator or the hosting nominated Third Party CPS Operator for any breach of such operator’s interconnect agreement with BT, and in either case the other operator shall have no claim against BT in respect of any such action taken by BT;

4.4.4
the Operator shall procure that the Calls handed over by BT to any hosting nominated Third Party CPS Operator shall comply with the obligations of the Operator under this Agreement.
4.5
The Operator shall use reasonable endeavours to ensure that gaining RID information supplied by BT pursuant to paragraph 3.6 is used only in the event that the relevant end-user has complained of slamming by the gaining communications provider.
5
Forecasting

5.1
The Operator shall supply forecasts for the traffic associated with CPS service, either separately or combined with the Operator’s Indirect Access traffic Forecasts, in accordance with Annex A and the Provisioning Manual in the format issued from time to time by the Service Provider Forum. Such forecasts shall be for an annual period (showing the 12 month total figures) to be updated at four monthly intervals.
5.2
The Operator shall supply CPS Transaction Requests forecasts in accordance with the Process Description.

5.3
The Parties agree that if at any time the summation of forecasts of CPS Transaction Requests submitted by the industry to BT exceeds what is logistically reasonably achievable by BT, then BT shall meet with the Service Provider Forum to agree appropriate action. BT shall ensure that the Operator has reasonable advance notice of any such meeting.

5.4
In respect of the Third Party CPS Operator whole CPS Routing Prefix option at Appendix 143.A, if the Operator is

5.4.1
a hosting operator pursuant to Appendix 143.A paragraph A1, the Operator shall be responsible for the traffic forecasting specified at paragraph 5.1 for such hosted Calls;
5.4.2
a hosted operator pursuant to Appendix 143.A paragraph A2, the Operator shall remain responsible for the CPS Transaction Requests forecasts specified in paragraph 5.2.
5.5
In respect CPS Local Exchange Calls Routing Option at Appendix 143.B if the Operator is

5.5.1
the Operator receiving traffic from BT, it shall be responsible for the traffic forecasting specified at paragraph 5.1 for such hosted Calls;

5.5.2
the CPS Routing Prefix owner, it shall be responsible for the CPS Transaction Requests forecasts specified in paragraph 5.2.

5.6
In respect of the Partial Third Party CPS Operator Routing Option at Appendix 143.C, if the Operator is

5.6.1
a hosting operator, it shall be responsible for the traffic forecasting specified at paragraph 5.1 for such hosted Calls;

5.6.2
the CPS Routing Prefix owner, it shall be responsible for the CPS Transaction Requests forecasts specified in paragraph 5.2.

5.7
In respect of CPS Local Exchange Calls routed via a nominated Third Party CPS Operator at Appendix 143.D, if the Operator is:

5.7.1
a hosting operator, it shall be responsible for the traffic forecasting specified at paragraph 5.1 for such hosted Calls;

5.7.2
the CPS Routing Prefix owner, it shall be responsible for the CPS Transaction Requests forecasts specified in paragraph 5.2.
6.
Routing and Conveyance

6.1  Except as provided  in Appendices 143.A to 143.D, CPS Calls shall be routed as a distinct Traffic Type (which shall have the same characteristics as Indirect Access Calls), or may be combined with the Operator’s Indirect Access Calls, in accordance with paragraph 5.1.3 of Annex A.

6.2
A CPS Operator shall have the following Call routing options:

6.2.1
Product option A at Appendix 143.A: Third Party CPS Operator whole-CPS-Routing-Prefix hosting;

6.2.2
Product option B at Appendix 143.B: CPS Local Exchange Calls routing (routing by the Operator or whole-CPS-Routing-Prefix hosting pursuant to Appendix 143.A)

6.2.3
Product option C at Appendix 143.C: Partial Third Party CPS Operator routing (of part of a CPS Operator’s CPS Routing Prefix)

6.2.4
Product option D at Appendix 143.D: Two Party CPS Local Exchange Call routing (routing by the Operator or nominated Third Party CPS Operator pursuant to Appendix 143.C)

7.
Charging

7.1
The Operator shall pay BT in respect of activities under this Schedule charges in accordance with the rates as specified from time to time in the Carrier Price List. 

7.1.1
Pursuant to Appendix 143.A paragraph A1, if the Operator is a hosting CPS Operator, the Operator shall be responsible for the BT charges for the conveyance of Calls to the hosted CPS Routing Prefix.

7.1.2 
Pursuant to Appendix 143.A paragraph A2, if the Operator is the hosted CPS Operator owning the CPS Prefix, the Operator shall remain responsible for the BT charges under paragraph 7.1 other than those specified in paragraph 7.1.1.
7.1.3
For the avoidance of doubt, pursuant to Appendix 143.B paragraph B1 and Appendix 143.D paragraph D2, the BT charges for the conveyance of Local Exchange Calls shall be payable by the hosting nominated Third Party CPS Operator, and not by the opting Operator owning the CPS Routing Prefix..

7.1.4
For the avoidance of doubt, pursuant to Appendix 143.C, the BT charges for the conveyance of hosted Calls shall be payable by the hosting nominated Third Party CPS Operator, and not by the opting Operator owning the CPS Routing Prefix.

7.1.5
For the avoidance of doubt, pursuant to Appendix 143.D, the BT charges for the conveyance of hosted Calls in respect of
(i) paragraph D1.1, shall be payable by the opting Operator owning the CPS Routing Prefix; 
(ii)
paragraph D1.2, shall be payable by the hosting nominated Third Party CPS Operator.
7.2
For the avoidance of doubt, if BT handover of traffic to a CPS Routing prefix is ceased on a particular Operator route for any reason, including as a result of transfer of conveyance responsibility from

(i) 
the Operator System to the BT System pursuant to Appendix 143.B paragraph B1;

(ii)
the Operator System to a Third Party CPS Operator pursuant to Appendix 143.A or 143.C;


(iii)
the Operator System to the system of the CPS Routing Prefix owner;

then, subject to the provisions of this Agreement, the liability of the Operator to BT for the connection and rental charges in respect of the relevant existing Links shall continue after BT ceases the handing over of such Calls to the Operator System unless such Links are specifically ceased by the Operator.
7.3
BT shall forward to the Operator System the CPS Routing Prefix followed by the Called Party’s telephone number. On receipt of the initial digits of the Called Party’s telephone number the Operator shall immediately proceed to connect the Calling Party to the Called Party, and shall procure that immediately on the Called Party answering the Operator System shall immediately return to BT an Address Complete Message immediately followed by an Answer Signal.

7.4
For the avoidance of doubt the Operator may return the following tones:

Ring;

Engaged;

Number Unobtainable; or

Equipment Engaged;

or messages limited to direct replacements for those tones provided that any message contains no form of information identifying the Operator without first sending an Answer Signal. Before sending any other form of message the Operator shall return to BT an Address Complete Message and an Answer Signal.

7.5
For the avoidance of doubt: 
7.5.1
paragraphs 7.3 and 7.4 shall not apply to CPS Local Exchange Calls;
7.5.2
the tones returned for CPS Local Exchange Calls shall be those returned by BT for other similar Calls.

8.
Commencement

8.1
If requested by the Operator, the Parties shall proceed with Service Preparation in accordance with this Schedule. The Parties acknowledge that:

8.1.1
such work shall be without prejudice to the rights of either Party in relation to the proposed introduction of a commercial service; and

8.1.2
all understandings, commitments, agreements or representations whatsoever, whether written or oral (save to the extent expressly contained in this Agreement) except insofar as they relate to the proposed introduction of a commercial service are of no contractual effect between the Parties.

8.2
Service under this Schedule shall commence on a date to be agreed in writing by the Parties (the “Commencement Date”), subject to:

8.2.1
the Operator having provided Traffic Forecasts in respect of CPS Calls in accordance with paragraph 5.1 for not less than 12 months before the proposed Commencement Date, and which forecasts shall have been updated  at four monthly intervals, and agreed for the first four months following the Commencement Date;

8.2.2
the Operator having provided CPS Transaction Request forecasts in accordance with paragraph 5.4 for not less than 3 months before the proposed Commencement Date, and which forecasts shall have been updated monthly;

8.2.3
satisfactory completion of Service Preparation by the Parties pursuant to paragraph 8.1.

9.
Suspension or Termination of Service

9.1
Without prejudice to any other rights under the Agreement, if the Operator fails to take appropriate action to BT’s reasonable satisfaction in respect of the Operator’s obligations under this Agreement, BT shall have the right (subject to not less than seven days’ notice in writing to the Operator) to suspend performance of such of its obligations under this Schedule as is reasonable in the circumstances (for the avoidance of doubt, such right to include the suspension of further processing of CPS Transaction Requests).

PRODUCT OPTION A





APPENDIX 143.A

THIRD PARTY CPS OPERATOR WHOLE-CPS-ROUTING PREFIX HOSTING OPTION

The Operator hosting a Third Party CPS Operator CPS Routing Prefix

A1
The Operator may have Third Party Operator CPS Calls (subject to the Third Party CPS Operator having entered into an interconnect agreement with BT for CPS) to the whole of a specified CPS Routing Prefix (allocated by OFCOM to the hosted Third Party CPS Operator owning the CPS Routing Prefix) handed over by BT to the Operator System subject to:

A1.1
such Third Party CPS Operator owning the CPS Routing Prefix authorising in writing the Operator to route all Calls to the relevant Prefix;

A1.2
BT ceasing the handing over of such Calls to the system of such Third Party CPS Operator owning the CPS Routing Prefix (or to the system of another Third Party CPS Operator who had previously hosted such Prefix);

A1.3
the Operator procuring (insofar as it has power to do so) that the implementation of the relevant CPS Routing Prefix on the interconnect between the BT System and the Operator System shall coincide with the cessation pursuant to paragraph A1.2;

A1.4
For the avoidance of doubt, BT not being liable under schedule 143 to either the Operator and/or such Third Party CPS Operator owning the CPS Routing Prefix in respect of matters arising directly or indirectly from an act or omission (being an act or omission in breach of the provisions of schedule 143) by the Operator or by such Third Party CPS Operator, respectively.

The Operator opting to have its CPS Routing Prefix hosted by a Third Party CPS Operator

A2
The Operator may opt to have all Operator CPS Calls to a specified CPS Routing Prefix (allocated by OFCOM to the Operator) handed over by BT to the system of a hosting Third Party Operator (subject to such Third Party Operator having entered into an interconnect agreement with BT for CPS) subject to:

A2.1
the Operator authorising in writing such hosting Third Party CPS Operator to route all Calls to the relevant Operator CPS Routing Prefix;

A2.2
BT ceasing the handing over of such Calls to the Operator as owner of the CPS Routing Prefix (or to the system of another Third Party CPS Operator who had previously hosted such Prefix);

A2.3
the Operator procuring (insofar as it has power to do so) that the cessation pursuant to paragraph A2.2 shall coincide with the implementation of the relevant CPS Routing Prefix on the interconnect between the BT System and the system of such Third Party CPS Operator;

A2.4
For the avoidance of doubt, BT not being liable under schedule 143 to either the Operator and/or such Third Party CPS Operator in respect of matters arising directly or indirectly from an act or omission (being an act or omission in breach of the provisions of schedule 143) by the Operator or by such Third Party CPS Operator, respectively.

The hosting Operator transferring a CPS Routing Prefix to another host

A3
Where the Operator is required by a CPS Operator to transfer that CPS Operator’s CPS Routing Prefix back to that CPS Operator or to a Third Party CPS Operator to host, the Operator shall co-operate in good faith in the necessary arrangements pursuant to paragraph A1.3 or A2.3.
PRODUCT OPTION B





APPENDIX 143.B
CPS LOCAL EXCHANGE CALLS ROUTING OPTION (OPERATOR OR WHOLE-CPS-ROUTING PREFIX HOSTED)
B1
Under this Appendix 143.B the Operator 
(i)
as owner of the CPS Routing Prefix may require BT to supply CPS Local Exchange Calls in respect of any particular nominated Operator CPS Routing Prefix; or 
(ii)
as host if hosting a whole Third Party CPS Routing Prefix pursuant to Appendix 143A paragraphs A1 to A3 may require BT to supply CPS Local Exchange Calls in respect of any particular CPS Routing Prefix owned by a Third Party CPS Operator; 
at nominated BT DLEs subject to:

(a) such Calls being in respect of the All Calls Option

(b) the Operator requesting the handing over of all other CPS Calls originating on that BT DLE to that same CPS Routing Prefix at that BT DLE;

(c) the Operator being responsible for forecasting such Calls in accordance with the requirements of Schedule 143;
(d) in the case of (ii) above, the Operator supplying authority in writing from such Third Party CPS Operator for the routing of such Calls to the Operator System.

B1.1
BT shall supply Call minute data and Call charging data in accordance with such billing user guide as may be issued by BT from time to time. BT shall consult with the industry and give at least 60 calendar days’ notice of planned major changes to the guide. In the event of emergency BT shall give such notice as shall be reasonably practicable.
B1.2
The Operator shall be responsible for the payment of BT’s conveyance charges in accordance with Schedule 143 paragraph 7.
B1.3    
If the Operator requests a Data Management Amendment for the CPS Local Exchange Calls option in respect of any BT DLE, BT shall only accept such order (and when effective charge for such Calls as CPS Local Exchange Calls) if such service shall be effective (by way of inclusion in the EBC Matrix) at such BT DLE for at least six complete calendar months before the Tranche Closure Date for such BT DLE.  For the purposes of this paragraph B1.3, the Tranche Closure Date for any BT DLE shall mean the start date in respect of PSTN Voice end-user migration of the BT DLE closure tranche within which such BT DLE is included for closure, as specified in the BT National Migration Plan for PSTN Voice and IPstream services as published by BT as part of the network information under Annex A.
B1.3.1
With effect from the date of actual closure of such BT DLE in respect of PSTN Voice end-user migration under BT’s 21CN DLE closure programme, the Parties shall arrange that CPS Local Exchange Calls be handed over by BT to the Operator, and subsequently the Operator shall hand such Calls back to BT for delivery by BT to the Called Party, and such Calls shall be charged in accordance with the CPS Local Exchange Calls adjusted rate as specified from time to time in the Carrier Price List.

PRODUCT OPTION C





APPENDIX 143.C
PARTIAL THIRD PARTY CPS OPERATOR ROUTING

C.1
Under this Appendix 143.C a CPS Operator may opt to have Calls to part of an Operator CPS Routing Prefix routed from nominated BT switches to a single other hosting CPS Operator (which latter Third Party CPS Operator is (i) in contract with BT for the supply of CPS Calls to such Third Party CPS Operator system, and (ii) interconnected with the opting CPS Operator. Under the option in this Appendix the Operator may be either the opting hosted CPS Operator or the hosting nominated Third Party CPS Operator. 

The Operator as hosted CPS Operator

C1.1
The charges payable by the Operator for CPS Calls handed over by BT to the hosting nominated Third Party CPS Operator addressed to the Operator CPS Routing Prefix shall be those specified from time to time in the Carrier Price List in respect of CPS Calls handed over by BT to such hosting Third Party CPS Operator (at whichever of the higher or lower rate is applicable from time to time to the hosted Operator). For the avoidance of doubt BT shall provide billing validation data for such Calls to the Operator in the format normally supplied to the Operator in respect of CPS Calls.

C1.2
The Operator shall supply BT with the necessary end-to-end routing plan and Data Management Amendment order (and a copy of an associated letter of authority to the hosting Third Party CPS Operator). The Operator shall be responsible for coordinating the necessary data management amendment work by the three parties.
The Operator as hosting nominated Third Party CPS Operator

C1.3
The Operator as the hosting nominated Third Party CPS Operator shall forecast and provide sufficient Capacity for such Calls;
C1.4
Overflow arrangements for such Calls handed over by BT to the Operator as the hosting nominated Third Party CPS Operator, shall be in accordance with the normal CPS provisions under Annex A of the interconnect agreement between BT and the Operator.

PRODUCT OPTION D





APPENDIX 143.D 

TWO PARTY CPS LOCAL EXCHANGE CALLS ROUTING OPTION (OPERATOR AND HOSTING NOMINATED THIRD PARTY CPS OPERATOR)

D1
Under this Appendix 143.D the Operator may require BT to supply CPS Local Exchange Calls on behalf of the Operator in respect of Operator CPS Routing Prefixes at nominated BT DLEs.
Two party CPS Local Exchange Calls routing option (Operator own handover)

D1.1
Under this paragraph D1.1 the Operator may require BT to supply CPS Local Exchange Calls in respect of any particular nominated Operator CPS Routing Prefix at nominated BT DLEs subject to:

(a)  
such Calls being in respect of the All Calls Option;

(b) the Operator requesting the handing over of all other CPS Calls originating on that BT DLE to that same CPS Routing Prefix at that BT DLE;

(c) the Operator being responsible for forecasting such Calls in accordance with the requirements of Schedule 143;

(d) any Operator owned CPS Routing Prefix used by the Operator for the delivery of CPS Local Exchange Calls pursuant to this paragraph D1.1, cannot also be allocated for hosting by a Third Party CPS Operator pursuant to paragraph D1.2.

D1.1.1
BT shall supply to the Operator Call minute data and Call charging data in accordance with such billing user guide as may be issued by BT from time to time. BT shall consult with the industry and give at least 60 calendar days’ notice of planned major changes to the guide. In the event of emergency BT shall give such notice as shall be reasonably practicable.

D1.1.2
The Operator shall be responsible for the payment of BT’s conveyance charges in accordance with paragraph 7.1.

Two party CPS Local Exchange Calls routing option (Operator as hosting nominated Third Party CPS Operator)

D1.2
Under this paragraph D1.2 the Operator may, having been nominated by another CPS Operator, contract with BT for the supply by BT of CPS Local Exchange Calls on behalf of that hosted Third Party CPS Operator in respect of any particular CPS Routing Prefix (belonging to such hosted Third Party CPS Operator) at nominated BT DLEs subject to:

(a)  
such Calls being in respect of the All Calls Option;
(b) the Operator handing over all other CPS Calls originating on that BT DLE to that same CPS Routing Prefix at that BT DLE;

(c) the Operator being responsible for forecasting such Calls in accordance with the requirements of Schedule 143;

(d) any Third Party CPS Operator owned CPS Routing Prefix allocated to the Operator for the delivery of CPS Local Exchange Calls pursuant to this paragraph D1.2, cannot also be used by such Third Party CPS Operator pursuant to paragraph D1.1.

D1.2.1
BT shall supply the Operator with Call minute data and Call charging data in accordance with such billing user guide as may be issued by BT from time to time. BT shall consult with the industry and give at least 60 calendar days’ notice of planned major changes to the guide. In the event of emergency BT shall give such notice as shall be reasonably practicable.

D1.2.2
The Operator shall be responsible for the payment of BT’s conveyance charges in accordance with Schedule 143 paragraph 7.1.

Two party CPS Local Exchange Calls routing option (Operator own handover and Operator as hosted nominated Third Party Operator)

D1.3
If the Operator requests a Data Management Amendment for the CPS Local Exchange Calls option in respect of any BT DLE, BT shall only accept such order (and when effective charge for such Calls as CPS Local Exchange Calls) if such service shall be effective (by way of inclusion in the EBC Matrix) at such BT DLE for at least six complete calendar months before the Tranche Closure Date for such BT DLE.  For the purposes of this paragraph D1.3, the Tranche Closure Date for any BT DLE shall mean the start date in respect of PSTN Voice end-user migration of the BT DLE closure tranche within which such BT DLE is included for closure, as specified in the BT National Migration Plan for PSTN Voice and IPstream services as published by BT as part of the network information under Annex A.
D1.3.1
With effect from the date of actual closure of such BT DLE in respect of PSTN Voice end-user migration under BT’s 21CN DLE closure programme, the Parties shall arrange that CPS Local Exchange Calls be handed over by BT to the Operator, and subsequently the Operator shall hand such Calls back to BT for delivery by BT to the Called Party, and such Calls shall be charged in accordance with the CPS Local Exchange Calls adjusted rate as specified from time to time in the Carrier Price List.

APPENDIX 143.1

Contract Documentation

	Ref.
	Document title
	As amended from time to time by (Note 1):

	1
	CPS Functional Specification (“Functional Specification”)


	OFCOM

	2
	Industry End-to-End CPS Process Description (“Process Description”)


	 Service Provider Forum

	3
	Carrier Pre-Selection (CPS) Process IT Automation Description document (“IT Description”)


	Service Provider Forum

	4
	CPS Consumer Guide


	OFCOM

	5
	Technical Implications of Carrier Pre-Selection (CPS) on Telephony Services across the Interconnect in the UK document 


	Service Provider Forum


Note 1: Where revised versions of Service Provider Forum documents are issued from time to time, such changed documents shall only be incorporated into this Schedule where BT has agreed in writing to such changes.
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