Notes Multi-PPP Calls Industry Working Group
Meeting 2
14th January 2005 10:00am – 12 noon
Venue: BT Centre Room C4.82
Attendees

Telewest – 

Sandra Reid
Energis – 

Becky Hewlett
MCI Worldcom – 
David Franks

C&W – 

Laurent Pariat

THUS - 

Nicola McKenna 
BTW -
Mike Ward, Chris Peard, Gill Ayres, Kim Allen, Dave Lloyd, Colin Rochester
Notes

Agenda

This was as follows:
Introductions
Meeting Objectives

Review Last meeting’s minutes

Action points from Last Meeting

Review Relevant scenarios

Review Approach – Bulk Calls Analysis vs Call by Call Analysis 

Next steps – Genius impact

Meeting Review

Date of Next Meeting
Objective

The objective of the meeting was to follow on from the first meeting to agree the relevant calls scenarios for multi-PPP calls and examine a proposed solution
Actions from Previous Meeting
AP1_051104: Chris Peard (BTW): to carry out analysis on BT’s PPP to establish the materiality threshold for the different relevant call types for PPP. Chris Peard produced an initial analysis which was circulated at the meeting. This indicated that the amount of money in PPP associated with relevant calls having multi-PPP legs is between £1 and £2m across all CPs. It was agreed there was further work to be done to a) Firm up the £1m-£2m figure for the value of non CPS/IA calls and to b) establish how much of that was relevant to CP calls and how much to BT Retail calls. It was felt in the meeting that virtually all of it would be relevant to CP calls.
AP2_051104: Colin Rochester (BTW): to produce a set of call scenarios of multi-PPP calls with a reasonable number of PPP legs in time for the next meeting. Colin Rochester’s document was sent to CPs before the meeting and copies were available during the meeting.
AP3_051104: CPs: to produce their own sets of relevant call scenarios of multi-PPP calls with a reasonable number of PPP legs in time for the next meeting. Only two CPs – C&W and MCI – sent relevant scenarios to BT.
Discussion
Colin Rochester lead a discussion on the CP submitted relevant scenarios as these were the ones most pertinent to CPs. After much discussion a consensus was established that most relevant calls would be those transiting across the BT network from an IA or CPS call. In all the scenarios covered, BT was not able to tell if the call came back into BT’s network with the information available to BT.
The discussion then moved onto examining solutions in more depth. BT’s original suggestion was for CPs to produce call statistics from their systems, which needed to be audited to the same standard as BT’s systems; this would involve CPs in developing their own systems to provide the required information. A suggestion from CPs was to charge PPP only once on the call egress from BT. It was agreed there would be measurement difficulties with this option. Another simple suggestion was to measure all calls from CPs and split the £1m-£2m owed between them on the basis of the call volumes. CPs felt this might disadvantage some.

Eventually a potential solution agreed for further investigation was to define calls for which a PPP charge should be suppressed as those entering the BT network with CLI indicating a BT line and dialled digits either non-BT or BT geographic. It was appreciated that there were some scenarios that would be missed by this approach (e.g. NTS transit then the translated call returned to BT) and some erroneously included (e.g. personal numbering with the translated number returned to BT), but it was felt that as this was the most practical approach thought of that it should be pursued further. BT and the CPs are therefore to analyse the problems with this model to decide whether the problems with it make it too inaccurate to use.

AP2_140105, AP3_140105 and AP4_140105 were agreed should be done by Colin Rochester to take this further.
It was further agreed that, on completion of these 3 actions above, CPs should give formal agreement to go forward with the developments if BT presented them as developments that it was willing to seek funding for.
Issues Raised
The issues raised were as follows:

· BTW: indicated that CPs needed to decide amongst themselves which party – originator or terminator – pays for the one PPP element in cases where there are currently two PPP elements paid, one by the originator and one by the terminator. CPs agreed to give feedback on how they would like to see this issue resolved before the next meeting. It was agreed that splitting the PPP charge between the two parties was impractical.
Action Points

AP1_140105: Gill Ayres (BTW): to a) Firm up the £1m-£2m figure for the value of non CPS/IA calls and to b) establish how much of that was relevant to CP calls and how much to BT retail calls.
AP2_140105: Colin Rochester to perform a one-off analysis on real call records to count the calls and minutes which would be identified for PPP suppression by the above model. This to be broken down by, at least, the CP sending BT the call to have PPP suppressed and also whether or not geographic portability (GNP) of the CLI was catered for.
AP3_140105: Colin Rochester to identify the systems impact, both including and excluding catering for GNP, to cause INCA to apply the model above and make data available to the BT billing unit to create credit notes accordingly.
AP4_140105: Colin Rochester to identify the systems impact for the bill to exclude the PPP charge identified with the above model, and for the bill to distinguish this from that incoming traffic which has had the PPP charge applied. This would remove the need for credit notes.
AP5_140105: CPs to provide feedback on which party should pay the one PPP charge I the case of where currently two PPP charges are paid, one by the originator and one by the terminator by e-mail before the next consultation meeting. (It was agreed that splitting the PPP charge between the two parties was impractical.)
· Next Meeting
· Provisionally set for 24th February 2005 at 10:00am in Central London, but to be confirmed subject to the actions down to Colin Rochester being completed.
