Notes Multi-PPP Calls Industry Working Group
Meeting 1

5th November 2004

Attendees

Telewest – 

Sandra Reid
KDDI - 

Allison Clarke, Minoru Suzuki

VarTec – 

Tabitha Barker-Bean

Energis – 

Rachel Brennan

Kingston - 

Nancy Saunders 

IDT - 


Lee Jones, Gary Sole

MCI Worldcom – 
David Franks

C&W – 

Laurent Pariat

Tiscali – 

Michael Barford

THUS - 

Nicola McKenna (by audio for part of the meeting)
BTW -
Mike Ward, Chris Peard, Paul Wilkinson, Dave Lloyd, Darren Kilburn

Notes

Agenda

This was the inaugural meeting and the agenda was as follows:
Introductions

Outline of Multi-PPP Calls Issue

Multi-PPP Calls Issue in Detail

Open Discussion

Summary and Way Forward

Objective

After the presentation of the slides prepared by BT, it was agreed that the problem was (extract from Ofcom Determination):

“Ofcom appreciates that BT may have difficulties finding a billing solution that enables it to only charge PPP once for NTS calls and Ofcom suggests that this is best taken forward through discussions with other communications providers”. 

Options

It was further agreed that there were two general approaches to solving the problem:
a) A call by call billing solution that counted each relevant call in BT’s network and in the OLO’s network. 

b) An system based on aggregating calls statistically to agree reciprocal arrangements between BT and each OLO for the amount of relevant traffic volumes.

Some OLOs indicated there were considerable difficulties in a) as it would involve considerable internal work in extracting call records and matching them to BT’s. BT explained it could not do all this work itself because once a multi-PPP call leaves BT’s network unless it is an IA or CPS call, BT does not know if that same call has come back to BT. The reason CPS and IA calls are easily traceable is because of the subsequent digits attached to such calls which allows tracing. IDT indicated it would have difficulties in matching CDRs in its own network where a call passed two or more of its switches.
Issues Raised
The issues raised were as follows:

· C&W: indicated that there were still outstanding issues with multi-PPP 2 stage IA calls which were not proposed to be the focus of this Industry Consultation, as BT had sought to cover off all IA and CPS Multi-PPP issues in work previously done including the issue of credit notes for multi-PPP IA and CPS calls.

· Kingston: asked whether the single PPP chargeable for previously multi-PPP calls would be chargeable on the originating or terminating PPP leg. Various approaches were discussed including the possibility of splitting the PPP between both. This issue was left open for future analysis and discussion.

· MCI Worldcom: asked what they had been credited for so far. Paul Wilkinson from BT indicated that OLOs had been credited as though only one PPP had been charged for CPS and IA calls. This will continue  monthly until BT implements a billing solution to eliminate the need to issue credit notes. This solution is expected to be ready by July 2005. Credit notes for the PPP reduction to 0.012ppm will be issued in early November and backdated to July 2005.
· Tiscali: asked how much it would cost OLOs to implement the billing changes required. BT indicated that it could not say as it was not its systems. 
· Tiscali: asked if BT would be willing to share data to enable the size of the problem to be established. BT agreed to some sharing of information on a bilateral basis (see Action Points below)
Agreements

· No firm agreement was reached at the meeting on which of the two generic approaches was preferred until further analysis was carried out. 
· It was agreed that future meetings should be separate from the NTS Focus Group, but the OLOs would feedback into the NTS Focus Group routinely.

· It was agreed that all non CPS and IA calls would be the focus of the group, but it would also look at the IA query raised by C&W.

Action Points

AP1_051104: Chris Peard (BTW): to carry out analysis on BT’s PPP to establish the materiality threshold for the different relevant call types for PPP. This would include an analysis of CPS, IA, NTS and transit. The objective is to establish how much money in PPP is relevant to the calls covered under this consultation.
AP2_051104: Colin Rochester : to produce  a set of call scenarios of multi-PPP calls with a reasonable number of PPP legs in time for the next meeting. To be shared at next meeting and sent to OLOs before meeting if possible.

AP3_051104: OLOs: to produce their own sets of relevant call scenarios of multi-PPP calls with a reasonable number of PPP legs in time for the next meeting. To be shared at next meeting and sent to BT before meeting if possible. OLOs which have agreed to share call scenarios were: Tiscali, C&W, Kingston, MCI Worldcom.

·  Next Meeting
· TBA but aiming for mid December in Central London
