Notes Multi-PPP Calls Industry Working Group
Meeting 4
9th June 2005 10:00am – 12 noon
Venue: Faraday Building, Room 6.34
Attendees

C&W – 

Laurent Pariat

Telewest - 

Sandra Reid
BTW -
Kim Allen, Dave Lloyd, Colin Rochester, Paul Wilkinson, Francis Hoy 
Notes

Agenda

This was as follows:
Introductions

Outstanding Action Points

Explanation of proposed model

Next steps 

Meeting Review

Date of Next Meeting/Do we need one?
Actions from Previous Meeting
AP3_140105: Colin Rochester to identify the systems impact, both including and excluding catering for GNP, to cause INCA to apply the model above and make data available to the BT billing unit to create credit notes accordingly. There will not be a credit note solution, instead it will be reflected on the bill. Action discharged
AP4_140105: Colin Rochester to identify the systems impact for the bill to exclude the PPP charge identified with the above model, and for the bill to distinguish this from that incoming traffic which has had the PPP charge applied. This would remove the need for credit notes. Will be reflected on Bill, no credit notes will be issued. Action discharged
AP1_220305: Colin to confirm if transit calls had been included in his analysis. It was confirmed at the meeting that transit was included in the model. Action discharged
AP2_220305: Colin/Kim to provide analysis to CPs. If they are unhappy with the information they will forward their own analysis to BT for checking. Analysis was made available for those CPs who requested it. Action discharged.
AP3_220305: Kim to confirm with Colin that transit traffic was included in his analysis. See AP1_220305. Action discharged
AP4​_220305: BT to provide an overview of the strategic solution to CPs. Colin gave an overview of the solution proposed to replace the current one for IA/CPS calls. It will be an automation of the current manual system of issuing credit notes. BT will look for earlier information to send to the CPs on the IA/CPS solution.
Discussion
The October development is an automation of the interim, and as such will only suppress PPP charges for IA and CPS geographic calls terminating on the BT network, identifying these as they are sent to the IA/CPS operator. This will be represented by the following new EBC charge bands shown on the bill:

	EBC CB
	Description

	569
	Indirect Access Default (no PPP)

	570
	Local Exchange Segment (no PPP)

	571
	Single Tandem Segment (no PPP)

	573
	Dble plus Tandem Short (no PPP)

	574
	Dble plus Tandem Med (no PPP)

	575
	Dble plus Tandem Long (no PPP)


The replacement model will analyse traffic sent to BT which incurs an EBC charge to determine whether it initially originated on the BT network (though see below about ported destinations). This will therefore include transit, and cater for number translations. This will be achieved by examining the CLI to see if it is in a BT range, exported (no corresponding PPP exclusion) or imported (PPP excluded). In the case of NTS/PRS where the recipient pays the TWIX it will be the PPP charge will be excluded from this TWIX.

Portability of the dialled digits (NGNP, GNP) will not be included in the PPP exclusion processing. This is because the addition of another CP (the range holder) in the chain introduces ambiguities as to which CP should have the PPP element suppressed and could introduce inconsistencies, and the volume of traffic in question is not considered significant in relation to addressing these issues.

If the network CLI is international, absent, corrupt or in an 08 or 09 range then the call will be assumed to be CP-originated.

IA and CPS operators together with 0844/0871 operators will be able to accurately verify the PPP suppression as they can determine that the traffic was sent to them originally by BT. NTS/PRS CPs who are charged a TWIX by BT will be unable to accurately identify their bill as they will only have CLI to indicated that the call started in BT, and will be solely be able to determine the range holder rather than whether the caller has imported or exported from BT. It will however be possible to identify BT-originated traffic, CLI in CP range (BT export), using the new transit statistics file introduced with INCA/CLI late 2005. It will not however be possible to explicitly identify BT import, though this can be inferred using the same transit statistics data - if the traffic originating on the CLI range CP is less than that shown in the transit statistics file then the difference must have been BT import.

As discussed at the meeting, if this is the model that industry agrees to then once CPs are happy that the automated bills they are receiving are correct an exercise will commence to look at what rebates may need to be applied. A reduced TWIX will need to be agreed and then how to give rebates appropriately to the right people. Rebate timescale suggested as implementation + 3 months to agree rebate mechanisms + 3 months to agree and make rebates.
Attached to these minutes is a draft of how the proposed model would work and we would look to industry to agree to this model being implemented. This agreement, from Industry, to be given by 8th August 2005. However RAD would need to investigate what Ofcom’s view would be if a CP didn’t respond by the deadline, work started on the devlopment and then the CP approached Ofcom to state they didn’t agree with what was being developed. AP1_090605 RAD to investigate.
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Action Points:
AP1_090605 RAD to investigate what Ofcom response is likely to be to a CP who raises a disagreement to the model after the deadline.
Next Meeting
If industry agrees the model then it was thought no additional meeting required. However if the model could not be agreed than a future date would be set.

_1181377357.doc
Overview of how proposed model will work

Model: incoming traffic with CLI in BT range is likely to have started life as IA, CPS or NTS - for which BT has charged PPP origination. Therefore such incoming calls which attract as EBC charge (geographic BT terminating or transit) should have the PPP element of this charge suppressed.

This will suppress a second PPP charge for IA, CPS, translated NTS traffic where the CP initially sent the call by BT is charged PPP and then sends the call back to or via BT which would have incurred a second PPP charge.

For calls resulting in more than two legs the PPP charge will be suppressed for the calls when re-entering BT, i.e. odd-numbered legs from leg 3 onwards, assuming CLI is not changed.

As CLI in BT range does not necessarily mean BT line due to number portability, a more accurate measure would check for ported numbers in the CLI.

To simplify matters prefixed traffic is ignored, as this is likely to mean a third operator in the loop and it is not clear who should have the PPP charge suppressed.

To simplify matters it is assumed that it is always the second PPP charge which is suppressed; this means for non-0844/0871 NTS transit it is the range holder who benefits rather than the IA/CPS operator.

Specifically then:

(1) In the case of 0845-type NTS transit which originated on a BT line the TWIX charge to the NTS CP will have the PPP element suppressed. Suppressing this for the IA/CPS operator assumed to send the call to BT is not practical from a BT systems viewpoint.

(2) The model identified at the last meeting was:

Traffic entering the BT network, with CLI in BT range, which attracts an EBC charge will have the PPP element of that charge suppressed, as it will be assumed to have originated on a BT line and already have had the PPP charge applied (either to BT retail, an IA/CPS operator, or as a BT retention when the call was passed to an NTS operator).

BT's NTS retention shall be treated as a charge.

Prefixed traffic (number portability and targeted transit) will be excluded from this processing as it (a) is more ambiguous conceptually (especially the transit variants) - a donor operator may be in the loop, (b) will as a consequence be more expensive to analyse/develop systems to deal with it and (c) should not exist in significant volumes.

International CLIs (if present) will not be treated as BT as any CP could have "originated" the call in the UK.

Unexpected CLIs (e.g. those starting 08 or 09) or absent/meaningless CLIs occur in the network; BT will be assumed to always pass a geographic network CLI and other CLIs assumed to be CP originated.

(3) BT has analysed the effect of this model.

This analysis shows that application of the model will cause BT to suppress about £5M/year of PPP charging. This is made up of the current £3.6M IA/CPS credits and the remainder for the other traffic types, this being around the £1M/year which BT indicated at the previous meeting

This figure is reduced by approx 10% if BT caters for number portability at the call origin (include traffic with CLI in CP range but imported to BT, and exclude traffic with CLI in BT range but exported from BT).

If we are to cater for number portability an IA/CPS operator should be able to verify correct inclusion/exclusion of PPP in traffic sent to BT as it is likely this CP originated the call and know of the porting with BT; however NTS operators receiving a TWIX charge from BT would be unable to verify inclusion/exclusion of the PPP as they would not know of portability at the origin.

(4) BT was to identify of applying the model as both a bill adjustment (thought to be cheaper systems cost, but manual overhead and not elegant) and as true suppression of the PPP charge in the actual bill (transit, BT terminating) with the volumes identified on the invoice. I would prefer the latter no matter what the additional cost as anything else will be prone to human error. I suspect the CPs would prefer this too.

(5) The proposed model and the interim solution (IA/CPS traffic leaving Bt used to identify credits for those calls which we know will terminated on BT geographically) cannot exist in tandem as the proposed model by definition includes IA and CPS, therefore the new model would replace the interim. Therefore is it worth automating the interim.

(6) BT's analysis went down to CP level. A CP may request results specific to that CP.


