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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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SUB PART 1.1 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
INTERNAL SHIFT OF END USER LINE
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Internal shifts of exchange line wiring apply where a Customer requests the main socket (linebox). To be moved to another location within the same building. Shifting or provision of extension wiring is covered in Section 6 Part 1
Operative Date 27-05-2003 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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SUB PART 1.2 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
ABORTIVE VISIT CHARGE
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BT reserve the right to raise the `Abortive Visit Charge' in the following cases :-
Operative Date 01-04-2002 
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-When a BT Engineer attends an incorrect address as provided by the Customer.
Operative Date 01-04-2002 
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-When the site for installation does not meet the criteria as defined by BT as requirements for installing the service e.g. minimum space requirements, availability of power etc.
Operative Date 01-04-2002 
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-When a BT Engineer arrives to carry out the installation at the address provided by the Customer, but the End User no longer wants the installation completed.
Operative Date 01-04-2002 

[image: image22.png]



-When the End User has not agreed to a maintenance visit at the appointed time as agreed between BT and the Customer.
Operative Date 01-04-2002 

[image: image23.png]



-When entry is refused to the End User address, or no access can be gained, at the appointed time, as agreed between BT and the Customer.
Operative Date 01-04-2002 
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Ceases to be effective from Operative Date  01-04--2007(ADSL)  and 01-06-2007 (SDSL)
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Ceases to be effective from Operative Date  01-04--2007(ADSL)  and 01-06-2007 (SDSL)
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-When the Customer cancels an order for End User access on the Customer Confirmed Date (CCD).
Operative Date 01-04-2002 
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Description

Operative Date

Single Payment Charge

Exc VAT

£

Abortive visit charge per attendance
September 2007 
85.00
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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SUB PART 1.3 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
REWORKING CHARGE
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A reworking charge will apply when a BT Engineer at an End User site has to make good any existing non-BT installed wiring to make it fit for installation.
[image: image37.png]



Work will only be undertaken with the consent of the End User and charges will be raised against the End User.
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BT Network timescale rates will apply as per Section 15 of the BT Price List.
[image: image39.png]



[image: image40.png]



[image: image41.png]



[image: image42.png]



SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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SUB PART 1.4 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
ADMINISTRATION CHARGE
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Where order details received from the Customer are illegible, materially incomplete, or incorrect, BT reserves the right to charge the Customer.
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Administration Charge

Operative Date

Charge

Exc VAT

£

Minimum charge
26-05-2000 
46.00
Subsequent Hourly charge or part thereof
26-05-2000 
23.00
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Charges for infrastructure over and above standard requirements are given in Section 45 Part 1 These charges include work on internal trunking & traywork; breaking through walls; additional poles, ducts and cables; radio charges and miscellaneous non-standard or specially requested items.
Operative Date 02-01-2001 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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SUB PART 1.5 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
CANCELLATION CHARGES FOR END USER ACCESS 
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General Description
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Operative Date:31-12-2001
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Where a customer requests cancellation of an End User Access order, as defined within the Conditions of Service, a one-off Single Payment Charge will be levied. The charge will be calculated on the number of Working Days between the date the Customer requests the cancellation and the Original Delivery Date (ODD).
Operative Date 30-06-2006 
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Pricing Information
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Operative Date:31-12-2001
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The cancellation charges apply to all BT Datastream and BT IPstream Products.
Operative Date 30-06-2006 
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The charge currently applies to the following Order Types:
Operative Date 31-12-2001 
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Provides.
Operative Date 31-12-2001 
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Conversion from BT ISDN2 / BT Home Highway or BT Business Highway.
Operative Date 31-12-2001 
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Cancellations received on the day of the appointment may incur an Abortive Visit Charge, in addition to the cancellation charge.
Operative Date 31-12-2001 
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Should the Customer request an amendment to the ODD, e.g. to re-appoint the installation date and then subsequently cancel the order, the cancellation charge will be calculated from the date the Customer notified BT of the first amendment and the ODD.
Operative Date 30-06-2006 
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Customer orders that have been awaiting an End User appointment or re-appointment for longer than 30 days are liable for cancellation by BT. BT reserves the right to apply the appropriate cancellation charges in this instance.
Operative Date 31-12-2001 
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The full cost of any additional work, e.g. duct, that is separately identified on the contract, and which has been specifically incurred for the order by the time of cancellation, will be recovered in addition to the cancellation charge.
Operative Date 31-12-2001 
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Working days before Original Delivery Date

Operative Date

Single Payment Charge

Exc VAT

£

ODD-2 at 16.00 or later
19-04-2008 
45.76
Prior to ODD -2  at 16:00
19-04-2008 
15.00
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Operative Date:20-04-2008
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The charge is as defined within the Conditions of Service.
Operative Date 31-12-2001 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 3. Broadband Ancillary Charges 
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	SUB PART 2.0 : BROADBAND ASYMMETRIC ANCILLARY CHARGES 
END USER CEASE CHARGES  
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Cease charges will  apply when a BT Wholesale ADSL End User   service is terminated or replaced by a non-BT Wholesale  ADSL End User service  (cease and re-provide).

A cease charge will be raised under the following circumstances:

· The Service Provider raises a cease order.
· The Service Provider asks BT Wholesale to raise a cease order on their behalf.
· Openreach issue an unsolicited cease because the PSTN service has been terminated.

A cease charge will not be raised in the following circumstances:

· The End User line has been migrated to another ADSL service provider using the published migration process.
· The End User line has been migrated to an LLU operator (either SMPF or MPF) using the published migration process. 

· When End User service is migrated to another BT Wholesale ADSL service and / or to another Communications Provider (CP) where a MAC code is used.

End User Cease Charge:                            £21.40 (exc VAT)
   Operative Date: 01-05-09

	


