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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 4. Service Level Options and Guarantees 
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SUB PART 1.1 : SERVICE LEVEL OPTIONS
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Broadband Standard Care
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Operative Date:31-03-2003
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Broadband Standard Care offers a 40 clock hour clear within BT Wholesale, but no guaranteed response time, and is supported by a Service Level Guarantee. No out of hours engineering visits are scheduled under Broadband Standard Care. Standard engineering visits will be available in two slots, Morning (AM) and Afternoon (PM) Monday to Saturday excluding regional Public and Bank Holidays.
Operative Date 13-09-2010 
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Service Providers may opt for a chargeable appointment slot where offered.
Early Morning (EM) – on site 07.00 to 08.00 available Monday to Friday excluding regional Public and Bank Holidays
Evening (EV) – on site 18.00 to 21.00 available Monday to Friday excluding regional Public and Bank Holidays
Operative Date

Charge per appointment

Exc VAT

£

Early Morning Appointment
13-09-2010 
14.00
Evening Appointment
13-09-2010
14.00
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Broadband Enhanced Care
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Operative Date:31-03-2003
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Broadband Enhanced Care offers a 20 clock hour clear within BT Wholesale, and is supported by a Service Level Guarantee. Out of hours engineering visits to site may be used to complete a repair if unrestricted access is available. Standard engineering visits will be available in four slots, Morning (AM), Afternoon (PM) Monday to Sunday excluding regional Public and Bank Holidays and Early Morning (EM) and Evening (EV) Monday to Friday excluding regional Public and Bank Holidays.
Operative Date 13-09-2010 
[image: image14.png]



[image: image15.png]



[image: image16.png]



Broadband Enhanced Care Pricing Information
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Operative Date:31-03-2003
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Operative Date

Annual Rental

Exc VAT

£(pa)

End User Access
31-03-2003 
82.80
[image: image19.png]



[image: image20.png]



Eligibility
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Operative Date:31-03-2003
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Broadband Standard care is available on BT IPstream, BT IPstream Connect and BT Datastream products within tariff.
Operative Date 01-12-2008 
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Broadband Enhanced Care is available, for an additional charge, on the End User Access products, supported by the BT IPstream, BT IPstream Connect and BT Datastream Office services.
Operative Date 01-12-2008 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 4. Service Level Options and Guarantees 
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SUB PART 1.2 : SERVICE LEVEL GUARANTEES 
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Please see service schedules within the appropriate product terms & conditions for details.
Operative Date 01-12-2008
All Broadband product terms & conditions are available from the broadband section of btwholesale.com.
Operative Date 01-12-2008
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