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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.1 : BT DATASTREAM - END USER ACCESS (EUA) 
PRODUCT DESCRIPTION
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BT Datastream End User Accesses (EUA) enable end to end connectivity via Virtual Paths between the Customer's NTE or point of handover and the Customers End User's NTE.
Operative Date 31-03-2006 
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BT Datastream Services are only available in areas where BT has rolled out DSL exchange equipment. Information on availability will be published on BT's Broadband Services Website at http://www.bt.com/broadband/ or other such web site or URL as BT may advise from time to time.
Operative Date 09-10-2001 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.2 : BT DATASTREAM - END USER ACCESS (EUA) 
PRICING INFORMATION
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For Datastream End User Speed Upgrade Facility offering, see Notice 9/05
Operative Date 01-05-2005 
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These are only available with a minimum period of 1 month.
Operative Date 28-11-2003 
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End User Access (EUA) refers to the physical network between the DSLAM and the end user's site.
Operative Date 09-10-2001 
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End User Access (EUA) Option

Operative Date

Downstream Rate

Upstream Rate

Office 500k
01-05-2003 
Up to 576kbit/s
Rate Adaptive minimum 64k up to 288kbit/s
Office 1M
09-10-2001 
Up to 1152kbit/s
Up to 288kbit/s
Office 2M
09-10-2001 
Up to 2272kbit/s
Up to 288kbit/s
Datastream Max
31-03-2006 
Up to 8128kbit/s
Rate Adaptive minimum 64k up to 448kbit/s
Datastream Max Premium
31-03-2006 
Up to 8128kbit/s
Rate Adaptive minimum 64k up to 832kbit/s
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End User Access (EUA) Connection Charges
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Operative Date:09-10-2001
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End User Access (EUA) Option

Operative Date

Connection Charge per single EUA

Exc VAT

£

Office 500k
01-05-2007 
34.86
Office 1M
01-05-2007 
34.86
Office 2M
01-05-2007 
34.86
Datastream Max
01-05-2007 
34.86
Datastream Max Premium
01-05-2007 
34.86
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End User Access (EUA) Rental Charges
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Operative Date:09-10-2001
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End User Access (EUA) Option

Operative Date

Rental charge per single EUDP

Exc VAT

£(pa)

Office 500k
  01-01-2008
 £81.00
Office 1M
01-01-2008

  £81.00
Office 2M
01-01-2008 
  £81.00
Datastream Max
01-01-2008

  £81.00
Datastream Max Premium
01-01-2008 
  £81.00
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End User Early Termination Charges
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Operative Date:09-10-2001
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In accordance with the Conditions for BT Datastream Office service, if the Customer terminates the End User Access (EUA) contract within the minimum period, the Customer shall pay BT any applicable rental charges for the remainder of the minimum period. The Customer may also be liable for a Cease charge.
Operative Date 01-05-2007
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End User Access (EUA)- Order Cancellation
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Operative Date:09-10-2001
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For End User Access Cancellation Charges refer to Broadband Ancillary Charges Section 44 Part 3
Operative Date 31-12-2001 
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End User Cease Charge

Operative Date: 01-05-2007

For End User Cease charge please refer to Broadband Ancillary Charges Section 44 Part 3

Operative Date: 01-05-2007
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BT Datastream (ADSL) Products to Symmetric Products
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Operative Date:01-06-2004
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For a product re-grade during the minimum period, the Customer will not have to pay BT any outstanding minimum period rental charges for the original service.
Operative Date 01-06-2004 
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Where a Customer requests a BT Datastream (ADSL) re-grade to a BT Broadband Symmetric product, full connection charges will apply for the BT Broadband Symmetric product. Please refer to relevant sub part within this Part and Section 44 Part 1 for details of the connection charge.
Operative Date 01-06-2004 
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End User Access (EUA) - Rearranges

[image: image56.png]



Operative Date:31-05-2005
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A Customer can move an ADSL End User Access (either as part of a bulk order or as a singleton order) from one Virtual path to another Virtual path (connected to the same or different DSLAMs). This Rearrange can include a change of speed.
Operative Date 31-05-2005 
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The following Connection Charges apply for each move of an ADSL End User Access (either as part of a bulk order or as a singleton order) from one Virtual Path to another Virtual Path (connected to the same or different DSLAMS). This Rearrange can include a change of speed.
Operative Date 31-05-2005 
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Charge per Change of End User 

Operative Date

Charge per Change of ADSL End User Access

Exc VAT

£ 

Bulk or Singleton Rearrange of Datastream ADSL End User Access from one Virtual Path to another Virtual Path with or without a change of speed (charge per End User)
31-05-2005 
11.00
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Miscellaneous Charges
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Operative Date:09-10-2001
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For Miscellaneous charges refer to Section 44 Part 3
Operative Date 09-10-2001 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.3 : BT DATASTREAM - END USER ACCESS (EUA) 
CONDITIONS
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The service operates under Conditions for BT Datastream Office Service.
Operative Date 04-03-2004 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.4 : BT DATASTREAM - END USER ACCESS (EUA) 
SERVICE LEVEL OPTIONS
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The product is available with Broadband Standard Care within tariff, or with Broadband Enhanced Care for an additional charge. See Section 44 Part 4 of the BT Price List.
Operative Date 31-03-2003 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 

[image: image90.png]



[image: image91.png]



SUB PART 2.5 : BT DATASTREAM - END USER ACCESS (EUA) 
SERVICE LEVEL GUARANTEE
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Service Level Guarantees apply to the EUA elements for this service as defined in Section 44 Part 4 of the BT Price List.
Operative Date 29-04-2002 
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Service Level Guarantees apply to the Virtual Path element for this service as defined in Section 44 Part 4 of the BT Price List. 
Operative Date 29-09-2003 
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Service Level Guarantees apply to the Customer Access Link (CAL) and ATM Access port elements for this service as defined in Section 44 Part 4 of the BT Price List. 
Operative Date 29-09-2003 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.6 : BT DATASTREAM - END USER ACCESS (EUA) 
ADDITIONAL INFORMATION
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BT Datastream Serving Centres
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Operative Date:09-10-2001
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BT Datastream Serving Centres are BT's physical locations at which the Customer Access Link or ATM Access Port is presented to the BT Network. For Customer Access Links, rental charges are calculated as the straight line distance between the Customer NTE and the Datastream Serving Centre. The distance will be rounded up to the nearest whole kilometre. BT Datastream Serving Centres are listed on the BT Broadband website www.bt.com/broadband.
Operative Date 25-07-2002 
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BT Datastream Serving Area
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Operative Date:09-10-2001
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A BT Datastream Serving Area is the geographical coverage of potential End User addresses within reach of the termination point of the ATM virtual paths at a BT exchange.
Operative Date 09-10-2001 
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BT Datastream Serving Areas will be published on BT's Broadband Services Website at www.bt.com/broadband or other such web site or URL as BT may advise from time to time.
Operative Date 09-10-2001 
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Technical/Geographic Constraints
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Operative Date:09-10-2001
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ADSL services are subject to technical reach limitations, related transmission conditions and the geographic location of the End User's premises. Further information is detailed in the product Customer Handbook and associated Supplier Information Notes.
Operative Date 04-03-2004 
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During the initial order handling process, BT will check availability of the PSTN line for ADSL services and advise accordingly.
Operative Date 09-10-2001 
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End User PSTN Service
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Operative Date:09-10-2001
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The BT Datastream Office Service is reliant on the continued support of the End User's BT provided PSTN line. Cessation of the PSTN line will cause the BT Datastream service provided over it to also be ceased.
Operative Date 04-03-2004 
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Billing Frequency
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Operative Date:09-10-2001
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Charges are annual charges as stated in the Price List, and will be calculated pro-rata on a monthly or quarterly basis predetermined by the Customer.
Operative Date 09-10-2001 
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Rental charges will be raised in advance at the billing interval.
Operative Date 09-10-2001 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 2. BT Datastream 
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SUB PART 2.7 : BT DATASTREAM - END USER ACCESS (EUA) 
BT DATASTREAM RE-GRADE OPTIONS RE-GRADE BETWEEN BT DATASTREAM OPTIONS
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Where a Customer requests a BT Datastream End User re-grade only, no charge will be made.
Operative Date 31-03-2006 
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Where a Customer requests a BT Datastream (ADSL) re-grade to a BT Broadband Symmetric product, full connection charges will apply for the BT Broadband Symmetric product. Please refer to relevant sub part within this Part for details of the connection charge.
Operative Date 01-04-2005 
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Re-grades are allowed at any time including during the minimum period. In all re-grade cases a new minimum period will apply starting from the activation of the re-graded service.
Operative Date 01-04-2005 
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For an End User re-grade between BT Datastream products during the minimum period, the Customer will not have to pay BT any outstanding minimum period rental charges for the original service. 
Operative Date 31-03-2006 
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Type of Re-grade

Operative Date

Single Payment

Exc VAT

£ 

Datastream   End User Re-grades to a higher or lower data rate between BT Datastream Office 500, 1000, 2000, Max and Max Premium
31-03-2006 
0.00
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	Part 2. BT Datastream 
Sub Part 2.8  Datastream Fast Track Expedite
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Asymmetric 


BT will raise charges in the following cases.   

 

         For Asymmetric Services: When a customer  requests a revised date that is earlier than the original ODD provided by BT and the specified date is within the first working day and the third working day after the date of order acceptance 

         The charge is paid in addition to the End User Access connection charge . The charge is only raised if the revised ODD is met. 
 

	Description
	Operative Date
	Single Payment Charge

	
	
	Exc VAT
	

	
	
	£
	

	Fast Track Expedite Asymmetric
	   February 28th 2007 
	£100.00
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Part 2. BT Datastream 
Sub Part 2.9  Datastream – Broadband Special Faults Investigation ADSL and SDSL

Operative date 01/04/07 (ADSL) and 01/06/07 (SDSL)

Datastream Service Delivery

Broadband Special Faults Investigation is an end-to end maintenance service to investigate faults that have not been revealed through initial fault testing. SFI includes an Engineering visit to the End Users premises to check both the BT network and the End User’s installation ( including wiring and equipment). A charge applies to the activity carried out at the End User’s premises on the installation beyond the network terminating point (NTP) of the end-user’s NTE

Availability Operative Date Operative Date  01-04--2007(ADSL)  and 01-06-2007 (SDSL)

 See Datastream ADSL & SDSL Handbook for further information.
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Pricing Information Operative Date Operative Date  01-04--2007(ADSL)  and 01-06-2007 (SDSL)
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 A charge will be raised for specific Broadband SFI clear codes as set out in the Datastream Handbook. 

Prices are detailed in the table below:

Operative Date

Exc VAT

£

Broadband Special Faults Investigation ADSL
01-04-2007
£144.00
Operative Date

Exc VAT

£
Broadband Special Faults Investigation SDSL 

01-06-2007

£144.00


	
	
	


