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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 9.1 : BT CENTRAL PLUS 
PRODUCT DESCRIPTION
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BT Central Plus provides a simple and complete solution to Customers who wish to offer a Broadband internet service. Unlike the BT Central product which connects BT IPstream End Users to a Customer's network, the BT Central Plus service connects End Users directly to the Internet.
Operative Date 01-06-2005 
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BT Central Plus is aimed at Customers who do not want to manage their own Internet connections or IP networks.
Operative Date 10-05-2002 
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BT Central Plus - Standard Charging is used in conjunction with BT IPstream Home and BT IPstream 500. BT Central Plus - Standard Charging is sold in blocks of 5000 ports. Ports can be over booked up to 6250 end users sharing 5000 ports, each port supporting 1 End User session. 
Operative Date 23-02-2006 
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BT Central Plus - Capacity Charging is used in conjunction with any End User Access option. 
Operative Date 28-05-2004 
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BT Central Plus - Capacity Charging is sold in two components:
Operative Date 28-05-2004 
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-BT Central Plus - Access, this provides a block of 100Mbps of capacity connecting BT IPstream End User to the BT Central Plus network.
Operative Date 28-05-2004 
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-BT Central Plus - Internet, this provides a block of 100Mbps of capacity connecting BT IPstream End User Accesses via the BT Central Plus network to the internet.
Operative Date 28-05-2004 
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Customers must purchase both BT Central Plus - Access and BT Central Plus - Internet to provide an end to end service.
Operative Date 28-05-2004 
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In order to opt into BT Central Plus Capacity Charging, the Customer is required to purchase a minimum of 1Gbps of BT Central Plus - Access and 1Gbps of BT Central Plus - Internet, this is necessary to ensure efficient utilisation of IP address.
Operative Date 28-05-2004 
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Each BT Central Plus service will have a connection and annual rental charge.
Operative Date 28-05-2004 
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Usage Based Charging is not available for use with BT Central Plus.
Operative Date 30-12-2004 
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BT Central Plus Static IP is used in conjunction with BT Central Plus. It is sold in blocks of 5000 ports. This will enable Customers to provide Static IP addresses to End Users that require this functionality. Currently, this is only available on BT Central Plus with Capacity Charging. 
Operative Date 01-06-2005 
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Each BT Central Plus Static IP service will have a connection and annual rental charge.
Operative Date 01-06-2005 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 9.2 : BT CENTRAL PLUS 
PRICING INFORMATION
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The BT IPstream Service has two charging options; a standard charging option (`Standard Charging') or a capacity charging option (`Capacity Charging'). By default, Standard Charging will apply. A Customer may opt for either Capacity Charging or Standard Charging in accordance with the ordering process described in the Handbook relating to the BT IPstream Service. When a Customer opts into either charging option, it is not permissible to change to the other option within 3 months of the date the chosen charging option starts to apply. 
Operative Date 28-05-2004 
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If a Customer has opted for Capacity Charging, then Capacity Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Capacity Charging and Standard Charging. 
Operative Date 28-05-2004 
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If a Customer has opted for Standard Charging, then Standard Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Standard Charging and Capacity Charging.
Operative Date 28-05-2004 
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It is not permissible for End Users on Capacity Charging to be connected to another Customer's BT Central/BT Central Plus utilising the Limited Service Selection (LSS) capability of BT IPstream where the BT Central/BT Central Plus is charged at Standard Charging.
Operative Date 28-05-2004 
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BT IPstream Max and BT IPstream Max Premium are only available with Capacity and Usage Based Charging options, Standard Charging is not supported.
Operative Date 31-03-2006 
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Connection Charges - Standard Charging
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Operative Date:28-05-2004
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The following connection charges apply to the BT Central Plus service for Standard Charging: 
Operative Date 28-05-2004 
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Service

Operative Date

Standard Charging Connection Charge

Exc VAT

£

BT Central Plus per 5000 ports
BT Central Plus - Standard Charging
23-12-2003 
30000.00
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Rental Charges - Standard Charging
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Operative Date:28-05-2004
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A minimum period of 1 year applies to the BT Central Plus service.
Operative Date 10-05-2002 
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The Customer will be able to opt for monthly or quarterly billing intervals. Charges will be calculated pro-rata at the billing interval.
Operative Date 10-05-2002 

[image: image47.png]



Rental charges will be raised in advance at the Customers billing interval.
Operative Date 10-05-2002 
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The following rental charges apply to the BT Central Plus service for Standard Charging: 
Operative Date 28-05-2004 

[image: image49.png]



Service

Operative Date

Standard Charging Annual Rental

Exc VAT

£(pa)

BT Central Plus per 5000 ports
BT Central Plus - Standard Charging
01-05-2007
55,500.00
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BT Central Plus Service: Provision & Cease Options - Standard Charging
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Operative Date:28-05-2004
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The provisioned BT Central Plus service can be expanded or reduced by adding or removing blocks of 5000 ports. This is achieved by raising a provision or cease order on a BT Central Plus Customer Requirement Form.
Operative Date 10-05-2002 
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Connection Charges - Capacity Charging
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Operative Date:28-05-2004
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The following connection charges apply to the BT Central Plus service for Capacity Charging: 
Operative Date 28-05-2004 
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Service

Operative Date

Capacity Charging Connection Charge

Exc VAT

£

BT Central Plus - Capacity Charging
28-05-2004 
BT Central Plus - Access (100Mbps)
28-05-2004 
15000.00
BT Central Plus - Internet (100Mbps)
28-05-2004 
15000.00
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Rental Charges - Capacity Charging
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Operative Date:28-05-2004
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A minimum period of 1 year applies to the BT Central Plus.
Operative Date 28-05-2004 
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The Customer will be able to opt for monthly or quarterly billing intervals. Charges will be calculated pro-rata at the billing interval.
Operative Date 28-05-2004 
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Rental charges will be raised in advance at the Customer's billing interval.
Operative Date 28-05-2004 
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The following connection charges apply to the BT Central Plus service for Capacity Charging: 
Operative Date 28-05-2004 
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Service

Operative Date

Capacity Charging Annual Rental

Exc VAT

£(pa)

BT Central Plus - Capacity Charging
28-05-2004 
BT Central Plus - Access (100Mbps)
01-01-2008
120000.00
BT Central Plus - Internet (100Mbps)
01-05-2007
36300.00
[image: image73.png]


 End User Bandwidth Rental – Capacity Charging

Customers will be charged the following End User Bandwidth Rental Charge

Operative Date

Rental Per End User 

excl VAT

£ Per Month

Bandwidth Rental Charge

01-01-2008
1.25
Access Capacity – Bandwidth out of Service Option – Capacity Charging
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Operative Date 01-01-2008
Customers may take out of service block(s) of Central Plus Access Capacity without ceasing.  This means that a block of 100M will be set to 0M.

Operative Date 01-01-2008
Customers are required to have in service a minimum of 1Gbps of Central Plus Access capacity
No rental charge will apply to each block taken out of service, until it is reinstated.

Operative Date 01-01-2008
Each customer may submit a maximum of 8 requests in any 12 month period.  This period commences when the first request is submitted.

Operative Date 01-01-2008
Each request may include any number of blocks,  and any combination of taking out of service and reinstatement.
Operative Date 01-01-2008
Internet Access Capacity is excluded from the Bandwidth out of Service Option

Operative Date 01-01-2008
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Service

Operative Date

Single Payment Charge per Request

Exc VAT

£

Bandwidth Out of Service Option

01-01-2008
500.00

[image: image76.png]



If the Customer's traffic (including any peak traffic) exceeds either the total blocks of purchased BT Central Plus - Access capacity or BT Central Plus - Internet capacity, then BT will notify the Customer of this and the Customer must order and activate the sufficient required capacity within 10 working days of the date of the notice. If a Customer fails to comply with the notice and provided such failure to comply was not due to any fault of BT, then BT may suspend Service until such sufficient capacity is activated.
Operative Date 28-05-2004 
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Connection Charges - BT Central Plus Static IP
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Operative Date:01-06-2005
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The following connection charges apply to the BT Central Plus Static IP service: 
Operative Date 01-06-2005 
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Service

Operative Date

Connection Charge

Exc VAT

£

BT Central Plus Static IP per 5000 ports
01-06-2005 
24000.00
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Rental Charges - BT Central Plus Static IP
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Operative Date:01-06-2005
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A minimum period of 1 year applies to the BT Central Plus Static IP service.
Operative Date 01-06-2005 
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The Customer will be able to opt for monthly or quarterly billing intervals. Charges will be calculated pro-rata at the billing interval.
Operative Date 01-06-2005 
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Rental charges will be raised in advance at the Customers billing interval.
Operative Date 01-06-2005 
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The following rental charges apply to the BT Central Plus Static IP service: 
Operative Date 01-06-2005 
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Service

Operative Date

Annual Rental

Exc VAT

£(pa)

BT Central Plus Static IP per 5000 ports
01-06-2005 
48000.00
[image: image94.png]



[image: image95.png]



[image: image96.png]



[image: image97.png]



Early Termination
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Operative Date:10-05-2002
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If the Customer requests the termination of a BT Central Plus or BT Central Plus Static IP service within the minimum period the Customer shall pay BT any applicable rental charges for the remainder of the minimum period.
Operative Date 01-06-2005 

Re-grade Options To And From BT Central Plus
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Operative Date:28-05-2004
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A Customer re-grading from a BT Central in Bands A to D to a BT Central Plus during the minimum period of the BT Central will not have to pay BT any outstanding minimum period rental charges for the BT Central.
Operative Date 28-05-2004 
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A Customer re-grading from a BT Central in Band E to a BT Central Plus during the minimum period of the BT Central will incur a one off charge of the difference between the new annual rental of the BT Central Plus and old annual rental of the BT Central.
Operative Date 28-05-2004 
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A Customer re-grading to a BT Central in Bands A to D from a BT Central Plus during the minimum period of the BT Central Plus will incur a one off charge of the difference between the new annual rental of the BT Central and old annual rental of the BT Central Plus.
Operative Date 28-05-2004 
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A Customer re-grading to a BT Central in Band E from a BT Central Plus during the minimum period of the BT Central Plus will not have to pay BT any outstanding minimum period rental charges for the BT Central Plus.
Operative Date 28-05-2004 
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Any rental paid in advance in relation to a BT Central or BT Central Plus that is being re-graded will be refunded to the Customer following the re-grade.
Operative Date 28-05-2004 
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Where a Customer requests a re-grade to or from a BT Central Plus, the Customer shall be required to pay the appropriate connection fee for the BT Central Plus or BT Central that they wish to re-grade to as set out within the BT Price List.
Operative Date 28-05-2004 
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Re-grades to or from a BT Central Plus are allowed at any time including during the minimum period of the BT Central or BT Central Plus that is being re-graded. BT Central Plus or BT Central rentals will be recalculated as appropriate following the re-grade of service. In all re-grade cases, a new minimum period will apply starting from the activation of the re-graded BT Central Plus or BT Central service.
Operative Date 28-05-2004 
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Where a Customer requests a re-grade to or from a BT Central Plus, it will be treated as a cease and re-provide in that the standard lead provisioning lead time shall apply for the new service.
Operative Date 28-05-2004 
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Additional Charges - BT Central Plus Reconfiguration Options
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Operative Date:10-05-2002
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The reconfiguration options available for the BT Central Plus service are changes to Domain Names and End User migrations.
Operative Date 10-05-2002 
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Reconfiguration

Operative Date

Single Payment Charge

Exc VAT

£

Administration charge for the manual processing of a change to the list of allowable domain names for an individual BT IPstream End User service when performed on behalf of the Customer (Charge per End User)
01-06-2004 
11.00
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. 
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The Customer will only be charged for changes to the list of allowable domain names for an individual BT IPstream End User Service where they request BT to administer and manually process this change on their behalf.
Operative Date 31-10-2001 
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. 
[image: image119.png]



[image: image120.png]



[image: image121.png]



[image: image122.png]



BT Central Plus Order Suspensions
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Operative Date:30-09-2003
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The Customer can suspend a BT Central Plus order for a maximum of 60 working days.
Operative Date 30-09-2003 
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A BT Central Plus order may only be suspended once.
Operative Date 30-09-2003 

[image: image126.png]



A BT Central Plus order cannot be suspended in the 20 working days before the Contractual Delivery date. After this date the Customer must either cancel or proceed with the provision.
Operative Date 30-09-2003 
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Once a BT Central Plus order has been suspended for any period of time the Customer cannot escalate the completion date.
Operative Date 30-09-2003 
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During the suspension period the Customer may either request the resumption of the provision or cancellation of the provision order. Cancellation charges will apply as stated in the BT Price List.
Operative Date 30-09-2003 
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Following a BT Central Plus order suspension the provision Contractual Delivery date will be changed to incorporate the suspension period in addition to the standard provision lead time.
Operative Date 30-09-2003 
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Unless the Customer has communicated to BT that they wish to cancel the provision order BT will continue the provision after the 60 working day suspension period has ended. The Customer will be able to cancel the provision; however, cancellation charges will apply as stated in the BT Price List.
Operative Date 30-09-2003 
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Once BT has provisioned a BT Central Plus billing will commence in the normal way.
Operative Date 30-09-2003 
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BT reserves the right to cancel a BT Central Plus order at any time during the provision process.
Operative Date 30-09-2003 
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Cancellation Charges
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Operative Date:10-05-2002
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Charges will be raised if a Customer cancels a BT Central Plus or BT Central Plus Static IP order before the Operational Service Date (OSD), as defined within the Conditions of Service. The charges will be calculated on the number of working days between the date the Customer requests the cancellation and the OSD. The Customer must give the cancellation date in writing. The cancellation charge will be expressed as a percentage of the connection charge as shown in the Cancellation charge table.
Operative Date 20-10-2005 
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Cancellation charges will be raised only if a confirmed order has been received from the Customer. In the event that BT fails to meet the OSD and the Customer decides to cancel the order, a charge will not be raised.
Operative Date 20-10-2005 
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If the Customer requests amendments to the OSD and subsequently cancels the order before a revised OSD is agreed by BT, the cancellation charge will be calculated from the date the Customer notified BT of the first amendment.
Operative Date 20-10-2005 
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Working days before Operational Service Date (OSD)

Operative Date

% of Connection Charge

5 or less
10-05-2002 
90% 
6-19
10-05-2002 
75% 
20-29
10-05-2002 
60% 
30-35
10-05-2002 
30% 
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Miscellaneous Charges
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Operative Date:10-05-2002
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For Miscellaneous charges refer to Section 44 Part 3
Operative Date 10-05-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 

[image: image154.png]



[image: image155.png]



SUB PART 9.3 : BT CENTRAL PLUS 
CONDITIONS
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The service operates under Conditions for BT IPstream Service.
Operative Date 14-03-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 9.4 : BT CENTRAL PLUS 
SERVICE LEVEL GUARANTEE
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Service Level Guarantees apply to the BT Central Plus as defined in Section 44 Part 4 
Operative Date 29-09-2003 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 9.5: ADDITIONAL INFORMATION
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Order Cancellations 
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Operative Date:26-05-2000
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Charges will be raised if a Customer cancels a Customer Access installation before the Operational Service Date (OSD). The charges will be calculated on the number of working days between the date the Customer requests the cancellation and the OSD. The Customer must give the cancellation date in writing. The cancellation charge will be expressed as a percentage of the connection charge as shown in the Cancellation charge table.
Operative Date 31-12-2001 
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Cancellation charges will be raised only if a confirmed order has been received from the Customer. In the event that BT fails to meet the OSD and the Customer decides to cancel the order, a charge will not be raised. 
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If the Customer requests amendments to the OSD and subsequently cancels the order, the cancellation charge will be calculated from the date the Customer notified BT of the first amendment.



