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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 8.1 : BT CENTRAL 
PRODUCT DESCRIPTION
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A BT Central enables connectivity between BT High Speed Data Network and the Customer premises. It is a necessary component for the end to end connection of BT IPstream products to connect a number of End Users to their service.
Operative Date 20-10-2005 
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BT Central links a Broadband Access Server (BAS) in the BT Network, to the Customer premises and terminates on BT Network Terminating Equipment (NTE), which provides onward Internet Protocol (IP) connectivity to the Customer's service.
Operative Date 15-01-2002 

[image: image10.png]



BT Centrals are used to transport an aggregated volume of End-User connections to the Customers' premises from the appropriate BT IPstream Assymetric and Symmetric serving exchange(s).
Operative Date 31-03-2006 
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The BT Central Link is available in the following symmetric bandwidths; 2, 10, 34, 155 and 622 Mbit/s.
Operative Date 20-10-2005 
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The BT Central Link is available with an option of SDH Resilience in the following symmetric bandwidths; 10 and 34 Mbit/s.
Operative Date 20-10-2005 
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The 155 Mbit/s BT Central Link has SDH Resilience as standard. 
Operative Date 20-10-2005 
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The 155 Mbit/s BT Central Link is available with an option of L2TP Passthrough. 
Operative Date 20-10-2005 
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The BT Central 622 Link has a default Gigabit Ethernet (GE) customer interface.
Operative Date 28-10-2003 
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Each Customer Link will have a connection and annual rental charge.
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BT Central 622 LNS v1 is the non-L2TP Passthrough version of BT Central 622.
Operative Date 20-10-2005 
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SECTION 44. WHOLESALE BROADBAND SERVICES 

[image: image22.png]



Part 1. BT IPstream 
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SUB PART 8.2 : BT CENTRAL 
PRICING INFORMATION
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The BT IPstream Service has three charging options; a standard charging option (`Standard Charging'), a capacity charging option (`Capacity Charging') or Usage Based Charging (Usage Charging). By default, Standard Charging will apply. A Customer may opt for either Capacity Charging, Standard Charging or Usage Based Charging in accordance with the ordering process described in the Handbook relating to the BT IPstream Service. When a Customer opts into a charging option, it is not permissible to change to another option within 3 months of the date the chosen charging option starts to apply. 
Operative Date 30-12-2004 
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If a Customer has opted for Capacity Charging, then Capacity Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Capacity Charging, Standard Charging or Usage Based Charging. 
Operative Date 30-12-2004 
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If a Customer has opted for Standard Charging, then Standard Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Standard Charging, Capacity Charging or Usage Based Charging.
Operative Date 30-12-2004 
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If a Customer has opted for Usage Based Charging, then Usage Based Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Usage Based Charging, Capacity Charging or Standard Charging.
Operative Date 30-12-2004 
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It is not permissible for one Customer's End Users to be connected to another Customer's BT Central/BT Central Plus utilising the Limited Service Selection (LSS) capability of BT IPstream where the BT Central/BT Central Plus is charged on a different Charging option.
Operative Date 30-12-2004 
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BT IPstream Max and BT IPstream Max Premium are only available with Capacity and Usage Based Charging options, Standard Charging is not supported. 
Operative Date 31-03-2006 
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Connection Charges - Standard Charging

[image: image35.png]



Operative Date:28-05-2004
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The following connection charges apply to the BT Central service for Standard Charging: 
Operative Date 28-05-2004 
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Service

Operative Date

Standard Charging Connection Charge

Exc VAT

£

Circuit bandwidth (transmission rate):
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
01-04-2002 
N/A
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
01-04-2002 
N/A
BT Central 2 Mbit/s
08-12-2000 
3000.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
01-04-2002 
N/A
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
01-04-2002 
N/A
BT Central 10 Mbit/s
08-12-2000 
14000.00
BT Central 10 Mbit/s SDH Resilience
18-12-2000 
16000.00
BT Central 34 Mbit/s
08-12-2000 
14000.00
BT Central 34 Mbit/s SDH Resilience
18-12-2000 
16000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
01-04-2002 
N/A
BT Central 155 Mbit/s
01-05-2003 
50000.00
BT Central 155 Mbit/s L2TP Passthrough
01-05-2003 
50000.00
BT Central 622 Mbit/s L2TP Passthrough
28-10-2003 
175000.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005
20-10-2005 
N/A
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Connection Charges - Capacity Charging
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Operative Date:28-05-2004
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The following connection charges apply to the BT Central service for Capacity Charging: 
Operative Date 28-05-2004 
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Service

Operative Date

Capacity Charging Connection Charge

Exc VAT

£

Circuit bandwidth (transmission rate):
28-05-2004 
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
28-05-2004 
N/A
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
28-05-2004 
N/A
BT Central 2 Mbit/s
28-05-2004 
3000.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
28-05-2004 
N/A
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
28-05-2004 
N/A
BT Central 10 Mbit/s
28-05-2004 
14000.00
BT Central 10 Mbit/s SDH Resilience
28-05-2004 
16000.00
BT Central 34 Mbit/s
28-05-2004 
14000.00
BT Central 34 Mbit/s SDH Resilience
28-05-2004 
16000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
28-05-2004 
N/A
BT Central 155 Mbit/s
28-05-2004 
50000.00
BT Central 155 Mbit/s L2TP Passthrough
28-05-2004 
50000.00
BT Central 622 Mbit/s L2TP Passthrough
28-05-2004 
175000.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005 
20-10-2005 
N/A
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Connection Charges - Usage Based Charging
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Operative Date:30-12-2004
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The following connection charges apply to the BT Central service for Usage Based Charging: 
Operative Date 30-12-2004 
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Service

Operative Date

Usage Based Charging Connection Charge

Exc VAT

£

Circuit bandwidth (transmission rate):
30-12-2004 
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
N/A
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
N/A
BT Central 2 Mbit/s
30-12-2004 
3000.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
N/A
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
30-12-2004 
N/A
BT Central 10 Mbit/s
30-12-2004 
14000.00
BT Central 10 Mbit/s SDH Resilience
30-12-2004 
16000.00
BT Central 34 Mbit/s
30-12-2004 
14000.00
BT Central 34 Mbit/s SDH Resilience
30-12-2004 
16000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
N/A
BT Central 155 Mbit/s
30-12-2004 
50000.00
BT Central 155 Mbit/s L2TP Passthrough
30-12-2004 
50000.00
BT Central 622 Mbit/s L2TP Passthrough
30-12-2004 
175000.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005
20-10-2005 
N/A
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Rental Charges
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Operative Date:26-05-2000
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Rental charges for BT Central links are calculated as a straight line distance between the Customers sited NTE and a BT Broadband network Point of Presence (PoPs). All distances will be rounded to the nearest kilometre. A list of these PoPs is available on BT's ADSL web site http://www.bt.com/broadband/ or other such web site or URL as BT may advise.
Operative Date 08-12-2000 

[image: image58.png]



Where a Customer NTE is more than 40 radial kilometres from the network Point of Presence a fixed additional charge will be made for each additional kilometre. This is not applicable to 622 Mbit/s BT Centrals.
Operative Date 20-10-2005 
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A minimum period of 1 year applies to all BT Centrals, except for 622 Mbit/s BT Centrals with an Operational Service Date up to and including 19-08-2007 for which a minimum period of 2 years applies.
Operative Date 20-08-2007 
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A minimum period of 1 year applies to 622Mbit/s BT Centrals whose Operational Service Date is on or after 20-08-2007

Operative Date 20-08-2007

The Customer will be able to opt for monthly or quarterly billing intervals. Charges will be calculated pro-rata at the billing interval.
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Rental charges will be raised in advance at the Customers billing interval.
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Rental Charges - Standard Charging
Operative Date 28-05-2004 
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The following annual rental charges apply to the BT Central service where Standard Charging applies:
Operative Date 28-05-2004 
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Service

Operative Date

Standard Charging Annual Rental

Exc VAT

£(pa)

Circuit bandwidth (transmission rate):
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
28-10-2003 
5000.00
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
28-10-2003 
5500.00
BT Central 2 Mbit/s
26-05-2000 
9000.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
28-10-2003 
11500.00
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
28-10-2003 
15000.00
BT Central 10 Mbit/s
08-12-2000 
17000.00
BT Central 10 Mbit/s SDH Resilience
18-12-2000 
20000.00
BT Central 34 Mbit/s
08-12-2000 
21000.00
BT Central 34 Mbit/s SDH Resilience
18-12-2000 
24000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
28-10-2003 
30000.00
BT Central 155 Mbit/s
01-05-2003 
45000.00
BT Central 155 Mbit/s L2TP Passthrough
01-05-2003 
45000.00
BT Central 622 Mbit/s L2TP Passthrough
28-10-2003 
160000.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005
20-10-2005 
160000.00
Per km charge above 40 kilometres (for all transmission rates except BT Central 622 Mbit/s L2TP)
20-10-2005 
2000.00
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BT Central 622 Mbit/s L2TP Flexing Bandwidth Rental Charges - Standard Charging
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Operative Date:20-10-2005
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For BT Central 622 Mbit/s L2TP with an Operational Service Date up to and including 19-08-2007, a Customer can initially order any one of the four bandwidth increments listed below (in the Bandwidth Reset Option section) and must flex this up to enable all four increments during the first 12 months. Flexing the bandwidth down is not permitted during this period. 
Operative Date 20-08-2007 
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For BT Central 622 Mbit/s L2TP with an Operational Service Date on or after 20-08-2007, a Customer can initially order any one of the four bandwidth increments listed below (in the Bandwidth Reset Option section), subject to the following minimum bandwidth flex up requirement:

· At least 155M – 1st-3rd month 
· At least 310M – 4th -6th month
Customers must order 155M as a minimum.  If the Customer has not arranged activation of the appropriate minimum bandwidth required of 310M by the end of the third month, BT will activate the applicable minimum bandwidth and charge the appropriate rental.

Operative Date 20-08-2007

If at the end of this 12 month period the Customer has not requested the activation of the fourth 622 Mbit/s increment, BT will activate all remaining increments and the full BT Central 622 Mbit/s L2TP rental will be charged. Flexing bandwidth down is not permitted. However, following the expiry of the minimum term, a Customer can utilise the Bandwidth Reset Option if required. 
Operative Date 23-02-2006 
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Bandwidth Reset Option
Operative Date 23-02-2006 
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Following the expiry of the applicable minimum period on a BT Central 622 Mbit/s L2TP, a Customer may request a bandwidth reset to either the 465 Mbit/s or 310 Mbit/s increment on that Central.
Operative Date 20-08-2007 

The rental charge applied will be appropriate to the bandwidth increment enabled and will commence from the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 

[image: image74.png]



The Customer must flex the BT Central 622 Mbit/s L2TP bandwidth back up to enable all increments within 6 months of the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 
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If at the end of of this 6 month period the Customer has not requested the reactivation of the fourth 622 Mbit/s increment, BT will reactivate all remaining increments and the full 622 Mbit/s rental will be charged. Flexing the bandwidth down is not permitted and a request for further use of the Bandwidth Reset Option on the same BT Central 622 Mbit/s L2TP will not be accepted within 18 months of the Operational Service Date of the previous bandwidth reset. 
Operative Date 23-02-2006 
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The following annual rental charges apply to the BT Central 622 Mbit/s L2TP service where Standard Charging applies:
Operative Date 20-10-2005 
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Service

Operative Date

Standard Charging Annual Rental

Exc VAT

£(pa)

Bandwidth option:
28-10-2003 
BT Central 622 Mbit/s L2TP Flexing increment 1, 155 Mbit/s
20-10-2005 
40000.00
BT Central 622 Mbit/s L2TP Flexing increment 2, 310 Mbit/s
20-10-2005 
80000.00
BT Central 622 Mbit/s L2TP Flexing increment 3, 465 Mbit/s
20-10-2005 
120000.00
BT Central 622 Mbit/s L2TP Flexing increment 4, 622 Mbit/s
20-10-2005 
160000.00
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Rental Charges - Capacity Charging
Operative Date 28-05-2004 

[image: image79.png]



The following annual rental charges apply to the BT Central service for Capacity Charging:
Operative Date 28-05-2004 
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Service

Operative Date

Capacity Charging Annual Rental

Exc VAT

£(pa)

Circuit bandwidth (transmission rate):
28-05-2004 
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
01-05-2007 
5664.00
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
01-05-2007 
6840.00
BT Central 2 Mbit/s
01-05-2007 
11520.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
01-05-2007 
17040.00
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
01-05-2007 
20540.00
BT Central 10 Mbit/s
01-05-2007
30720.00
BT Central 10 Mbit/s SDH Resilience
01-05-2007
33720.00
BT Central 34 Mbit/s
01-05-2007
66000.00
BT Central 34 Mbit/s SDH Resilience
01-05-2007
69000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
01-05-2007
183000.00
BT Central 155 Mbit/s
01-05-2007 
271800.00
BT Central 155 Mbit/s L2TP Passthrough
01-05-2007 
248400.00
BT Central 622 Mbit/s L2TP Passthrough
01-05-2007
1162600.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005
01-05-2007 
1279560.00
Per km charge above 40 kilometres (for all transmission rates except BT Central 622 Mbit/s L2TP)
20-10-2005 
2000.00
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End User Bandwidth Rental – Capacity Charging
Customers will be charged the following End User Bandwidth Rental Charge

Operative Date

Rental Per End User 
excl VAT
£ Per Month
Bandwidth Rental Charge

01-05-2007

0.63
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BT Central 622 Mbit/s L2TP Flexing Bandwidth Rental Charges - Capacity Charging
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Operative Date:20-10-2005
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For BT Central 622 Mbit/s L2TP, with an Operational Service Date up to and including 19-08-2007, a Customer can initially order any one of the four bandwidth increments listed below  (in the Bandwidth Reset Option section) and must flex this up to enable all four increments during the first 12 months. Flexing the bandwidth down is not permitted during this period. 
Operative Date 20-08-2007 
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For BT Central 622 Mbit/s L2TP with an Operational Service Date on or after 20-08-2007, a Customer can initially order any one of the four bandwidth increments listed below (in the Bandwidth Reset Option section), subject to the following minimum bandwidth flex up requirement:

· At least 155M – 1st-3rd month

· At least 310M – 4th -6th month

Customers must order 155M as a minimum.  If the Customer has not arranged activation of the appropriate minimum bandwidth required of 310M by the end of the third month, BT will activate the applicable minimum bandwidth and charge the appropriate rental.

Operative Date 20-08-2007

If at the end of this 12 month period the Customer has not requested the activation of the fourth 622 Mbit/s increment, BT will activate all remaining increments and the full BT Central 622 Mbit/s L2TP rental will be charged. Flexing bandwidth down is not permitted. However, following the expiry of the minimum term, a Customer can utilise the Bandwidth Reset Option if required. 
Operative Date 23-02-2006 
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Bandwidth Reset Option
Operative Date 23-02-2006 
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Following the expiry of the applicable minimum term period on a BT Central 622 Mbit/s L2TP, a Customer may request a bandwidth reset to either the 465 Mbit/s or 310 Mbit/s increment on that Central.
Operative Date 20-08-2007 

The rental charge applied will be appropriate to the bandwidth increment enabled and will commence from the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 
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The Customer must flex the BT Central 622 Mbit/s L2TP bandwidth back up to enable all increments within 6 months of the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 
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If at the end of of this 6 month period the Customer has not requested the reactivation of the fourth 622 Mbit/s increment, BT will reactivate all remaining increments and the full 622 Mbit/s rental will be charged. Flexing the bandwidth down is not permitted and a request for further use of the Bandwidth Reset Option on the same BT Central 622 Mbit/s L2TP will not be accepted within 18 months of the Operational Service Date of the previous bandwidth reset. 
Operative Date 23-02-2006 
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The following annual rental charges apply to the BT Central 622 Mbit/s L2TP service where Capacity Charging applies:
Operative Date 20-10-2005 
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Service

Operative Date

Capacity Charging Annual Rental

Exc VAT

£(pa)

Bandwidth option:
28-05-2004 
BT Central 622 Mbit/s L2TP Flexing increment 1, 155 Mbit/s
01-05-2007
290200.00
BT Central 622 Mbit/s L2TP Flexing increment 2, 310 Mbit/s
01-05-2007 
580400.00
BT Central 622 Mbit/s L2TP Flexing increment 3, 465 Mbit/s
01-05-2007 
870600.00
BT Central 622 Mbit/s L2TP Flexing increment 4, 622 Mbit/s
01-05-2007
1162600.00
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Rental Charges - Usage Based Charging
Operative Date 30-12-2004 
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The following annual rental charges apply to the BT Central service where Usage Based Charging applies:
Operative Date 30-12-2004 
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Service

Operative Date

Usage Based Charging Annual Rental

Exc VAT

£(pa)

Circuit bandwidth (transmission rate):
30-12-2004 
BT Central 512 kbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
5000.00
BT Central 1 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
5500.00
BT Central 2 Mbit/s
30-12-2004 
9000.00
BT Central 4 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
11500.00
BT Central 4 Mbit/s SDH ResilienceWithdrawn from new supply from 01.04.2002
30-12-2004 
15000.00
BT Central 10 Mbit/s
30-12-2004 
17000.00
BT Central 10 Mbit/s SDH Resilience
30-12-2004 
20000.00
BT Central 34 Mbit/s
30-12-2004 
21000.00
BT Central 34 Mbit/s SDH Resilience
30-12-2004 
24000.00
BT Central 100 Mbit/sWithdrawn from new supply from 01.04.2002
30-12-2004 
30000.00
BT Central 155 Mbit/s
30-12-2004 
45000.00
BT Central 155 Mbit/s L2TP Passthrough
30-12-2004 
45000.00
BT Central 622 Mbit/s L2TP Passthrough
30-12-2004 
160000.00
BT Central 622 Mbit/s LNSv1Withdrawn from new supply from 20.10.2005
20-10-2005 
160000.00
Per km charge above 40 kilometres (for all transmission rates except BT Central 622 Mbit/s L2TP)
20-10-2005 
2000.00
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BT Central 622 Mbit/s L2TP Flexing Bandwidth Rental Charges - Usage Based Charging 
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Operative Date:20-10-2005
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For BT Central 622 Mbit/s L2TP with an Operational Service Date up to and including 19-08-2007, a Customer can initially order any one of the four bandwidth increments listed below in the Bandwidth Reset Option section and must flex this up to enable all four increments during the first 12 months. Flexing the bandwidth down is not permitted during this period. 
Operative Date 20-08-2007
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For BT Central 622 Mbit/s L2TP with an Operational Service Date on or after 20-08-2007, a Customer can initially order any one of the four bandwidth increments listed below (in the Bandwidth Reset Option section), subject to the following minimum bandwidth flex up requirement:

· At least 155M – 1st-3rd month

· At least 310M – 4th -6th month

Customers must order 155M as a minimum.  If the Customer has not arranged activation of the appropriate minimum bandwidth required of 310M by the end of the third month, BT will activate the applicable minimum bandwidth and charge the appropriate rental.

Operative Date 20-08-2007

If at the end of this 12 month period the Customer has not requested the activation of the fourth 622 Mbit/s increment, BT will activate all remaining increments and the full BT Central 622 Mbit/s L2TP rental will be charged. Flexing bandwidth down is not permitted. However, following the expiry of the minimum term, a Customer can utilise the Bandwidth Reset Option if required. 
Operative Date 23-02-2006 
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Bandwidth Reset Option
Operative Date 23-02-2006 
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Following the expiry of the applicable minimum term period on a BT Central 622 Mbit/s L2TP, a Customer may request a bandwidth reset to either the 465 Mbit/s or 310 Mbit/s increment on that Central.
Operative Date 20-08-2007 
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The rental charge applied will be appropriate to the bandwidth increment enabled and will commence from the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 
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The Customer must flex the BT Central 622 Mbit/s L2TP bandwidth back up to enable all increments within 6 months of the Operational Service Date of the bandwidth reset.
Operative Date 23-02-2006 
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If at the end of of this 6 month period the Customer has not requested the reactivation of the fourth 622 Mbit/s increment, BT will reactivate all remaining increments and the full 622 Mbit/s rental will be charged. Flexing the bandwidth down is not permitted and a request for further use of the Bandwidth Reset Option on the same BT Central 622 Mbit/s L2TP will not be accepted within 18 months of the Operational Service Date of the previous bandwidth reset. 
Operative Date 23-02-2006 
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The following annual rental charges apply to the BT Central 622 Mbit/s L2TP service where Usage Based Charging applies:
Operative Date 20-10-2005 
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Service

Operative Date

Usage Based Charging Annual Rental

Exc VAT

£(pa)

Bandwidth option:
30-12-2004 
BT Central 622 Mbit/s L2TP Flexing increment 1, 155 Mbit/s
20-10-2005 
40000.00
BT Central 622 Mbit/s L2TP Flexing increment 2, 310 Mbit/s
20-10-2005 
80000.00
BT Central 622 Mbit/s L2TP Flexing increment 3, 465 Mbit/s
20-10-2005 
120000.00
BT Central 622 Mbit/s L2TP Flexing increment 4, 622 Mbit/s
20-10-2005 
160000.00
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End User Bandwidth Rental – Usage Based Charging

Customers will be charged the following End User Bandwidth Rental Charge

Operative Date

Rental Per End User 

excl VAT

£ Per Month

Bandwidth Rental Charge

01-05-2007

0.63
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Usage Based Charging - BT Central Usage Per KBPS (Kilobit Per Second) Charge
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Operative Date:30-12-2004
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Under the Usage Based Charging option, in addition to the annual rental for the BT Central, a usage charge (as specified below) will be applied against bandwidth used over a specified period (monthly or quarterly) as measured on the Customer's BT Centrals.
Operative Date 30-12-2004 
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If a Customer has more than one BT Central, the total bandwidth used on all BT Centrals will be measured and billed based on the Usage Charge below.
Operative Date 30-12-2004 
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For full details of this, please refer to the Handbook relating to the BT IPstream Service.
Operative Date 30-12-2004 
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Service

Operative Date

BT Central Usage Charge Per kbps per month

Exc VAT

£

Usage Charge Per kbps per month
01-05-2007
0.3075
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Re-Grade Between BT Central Options
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Operative Date:07-09-2000
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Where a Customer requests a BT Central re-grade, an additional single payment charge will be made.
Operative Date 07-09-2000 
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Circuit Rentals will be recalculated as appropriate following the re-grade of service. Re-grades are allowed at any time including during the minimum period. In all re-grade cases a new minimum period will apply starting from the activation of the re-graded service.
Operative Date 07-09-2000 
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Any pre-paid rental charges will be refunded to the Customer following any re-grade of service to a lower data rate.
Operative Date 07-09-2000 

[image: image128.png]



For a Customer to re-grade to a higher data rate BT Central service during the minimum period, the Customer will not have to pay BT any outstanding minimum period rental charges for the original service.
Operative Date 07-09-2000 
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For a Customer to re-grade to a lower data rate BT Central service during the minimum period, the Customer will incur a one off charge of the difference between the new and old annual rentals.
Operative Date 08-12-2000 
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For a Customer to re-grade between Band D (155Mbit/s L2TP) and Band C (100Mbit/s, 155Mbit/s), during the minimum period, the Customer will not have to pay BT any outstanding minimum period rental charges for the original service.
Operative Date 01-04-2002 
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Where a Customer requests a BT Central re-grade between the bands, it will be treated as a cease and re-provide in that the standard lead provisioning lead time shall apply.
Operative Date 06-11-2003 
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Type of Re-grade

Operative Date

Single Payment

Exc VAT

£

Customer re-grades to a higher data rate between BT Central 512kbit/s, 1Mbit/s, 2Mbit/s (Band A) Excluding a re-grade to 1Mbit/s, as this has been withdrawn from new supply.
01-04-2002 
1000.00
Customer re-grades to a higher data rate between BT Central 4Mbit/s, 10Mbit/s, 34Mbit/s (Band B1)
01-04-2002 
1500.00
Customer re-grades to a lower data rate between BT Central 34Mbit/s, 10Mbit/s, 4Mbit/s (Band B1)Excluding a re-grade to 4Mbit/s, as this has been withdrawn from new supply.
01-04-2002 
1500.00
Customer re-grades to a higher data rate between BT Central 4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience (Band B2)
01-04-2002 
1500.00
Customer re-grades to a lower data rate between BT Central 34Mbit/s, 10Mbit/s, 4Mbit/s SDH Resilience (Band B2)Excluding a re-grade to 4Mbit/s SDH Resilience, as this has been withdrawn from new supply.
01-04-2002 
1500.00
Customer re-grades to a higher data rate between BT Central 100Mbit/s., 155Mbit/s (Band C)
08-12-2000 
6000.00
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Type of Re-grade

Operative Date

Single Payment

Exc VAT

£

Customer re-grades to a higher data rate from Band A (512kbit/s, 1Mbit/s, 2Mbit/s) to Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) Excluding a re-grade to 4Mbit/s, as this has been withdrawn from new supply.
01-04-2002 
12000.00
Customer re-grades to a higher data rate from Band A (512kbit/s, 1Mbit/s, 2Mbit/s) to Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) Excluding a re-grade to 4Mbit/s SDH Resilience, as this has been withdrawn from new supply.
01-04-2002 
14000.00
Customer re-grades to a higher data rate from Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) to Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) Excluding a re-grade to 4Mbit/s SDH Resilience, as this has been withdrawn from new supply.
01-04-2002 
4000.00
Customer re-grades to a higher data rate from Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) or Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) to Band C (100Mbit/s, 155Mbit/s) Excluding a re-grade to 100Mbit/s, as this has been withdrawn from new supply.
01-04-2002 
35000.00
Customer re-grades to a higher data rate from Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) or Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) to Band D (155Mbit/s L2TP)
01-04-2002 
35000.00
Customer re-grades to a higher data rate from Band C (100Mbit/s, 155Mbit/s) to Band D (155Mbit/s L2TP)
01-04-2002 
35000.00
Customer re-grades to a lower data rate from Band D (155Mbit/s L2TP) to Band C (100Mbit/s, 155Mbit/s)Excluding a re-grade to 100Mbit/s, as this has been withdrawn from new supply.
01-04-2002 
35000.00
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Where a Customer requests a BT Central re-grade from:
Operative Date 06-11-2003 
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Band A (512kbit/s, 1Mbit/s, 2Mbit/s) to Band C (155Mbit/s)
Band A (512kbit/s, 1Mbit/s, 2Mbit/s) to Band D (155M L2TP)
Operative Date 06-11-2003 
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Band A (512kbit/s, 1Mbit/s, 2Mbit/s) to Band E (622Mbit/s L2TP Passthrough)
Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) to Band A (2Mbit/s)
Operative Date 06-11-2003 
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Band B1 (4Mbit/s, 10Mbit/s, 34Mbit/s) to Band E (622Mbit/s L2TP Passthrough)
Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) to Band A (2Mbit/s)
Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) to Band B1 (10Mbit/s, 34Mbit/s)
Operative Date 06-11-2003 
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Band B2 (4Mbit/s, 10Mbit/s, 34Mbit/s SDH Resilience) to Band E (622Mbit/s L2TP Passthrough)
Band C (100Mbit/s, 155Mbit/s) to Band A (2Mbit/s)
Band C (100Mbit/s, 155Mbit/s) to Band B1 (10Mbit/s, 34Mbit/s)
Band C (100Mbit/s, 155Mbit/s) to Band B2 (10Mbit/s, 34Mbit/s SDH Resilience)
Operative Date 06-11-2003 
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Band C (100Mbit/s, 155Mbit/s) to Band E (622Mbit/s L2TP Passthrough)
Band D (155M L2TP) to Band A (2Mbit/s)
Band D (155M L2TP) to Band B1 (10Mbit/s, 34Mbit/s)
Band D (155M L2TP) to Band B2 (10Mbit/s, 34Mbit/s SDH Resilience)
Operative Date 20-10-2005 
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Band D (155M L2TP) to Band E (622Mbit/s L2TP Passthrough)
Band E (622Mbit/s L2TP Passthrough or 622Mbit/s LNSv1) to Band A (2Mbit/s)
Band E (622Mbit/s L2TP Passthrough or 622Mbit/s LNSv1) to Band B1 (10Mbit/s, 34Mbit/s)
Operative Date 07-01-2004 
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Band E (622Mbit/s L2TP Passthrough or 622Mbit/s LNSv1) to Band B2 (10Mbit/s, 34Mbit/s SDH Resilience)
Operative Date 07-01-2004 
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Band E (622Mbit/s L2TP Passthrough or 622Mbit/s LNSv1) to Band C (155Mbit/s)
Operative Date 07-01-2004 
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Band E (622Mbit/s L2TP Passthrough or 622Mbit/s LNSv1) to Band D (155Mbit/s L2TP)
Operative Date 07-01-2004 
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The customer shall be required to pay the appropriate connection fee for the BT Central that they wish to regrade to as set out within this Sub Part. 
Operative Date 06-11-2003 
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Early Termination
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Operative Date:26-05-2000
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If the Customer requests the termination of a BT Central service within the minimum period the Customer shall pay BT any applicable rental charges for the remainder of the minimum period. 
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Shift Charges

[image: image155.png]



Operative Date:26-05-2000
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For BT Central external shifts, rentals for the new connection will be re-calculated, if appropriate, following the shift.
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Type of Shift

Operative Date

Shift Charge

Internal shifts (See Note 1)
07-01-2003 
Network timescale rates apply (see BT Price List Section 15)
External shift
26-05-2000 
Full service connection charges apply
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Where a Customer requests a BT Central re-grade to or from a Band and an Internal Shift, only the standard re-grade charge between bands will apply. 
Operative Date 01-04-2002 
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BT Central Shifts (Internal & External) are allowed at any time including during the minimum period. In all shift cases the minimum term period will remain the same with the start and end dates derived from the original provision date.
Operative Date 22-04-2003 
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Where a Customer requests a BT Central re-grade to or from a Band and an External Shift, the External Shift charges will apply.
Operative Date 01-04-2002 
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Where a Customer requests a BT Central re-grade within a Band and an Internal Shift, the standard re-grade charge within a Band and the Internal shift charges will both apply.
Operative Date 01-04-2002 
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Where a Customer requests a BT Central re-grade within a Band and an External Shift, the External Shift charges will apply.
Operative Date 01-04-2002 

[image: image163.png]



Note 1 : A request for a BT Central shift within the same building will be classified as an External Shift where the process requires the repositioning of the Fibre Network and/or the Add-drop Multiplexor (ADM).
Operative Date 07-01-2003 
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Additional Charges
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Operative Date:26-05-2000

[image: image169.png]



. 
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Reconfiguration

Operative Date

Single Payment Charge

Exc VAT

£

Administration charge for the manual processing of a change to the list of allowable domain names for an individual BT IPstream End User service when performed on behalf of the Customer (Charge per End User)
01-06-2004 
11.00
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. 
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The Customer will only be charged for changes to the list of allowable domain names for an individual BT IPstream End User Service where they request BT to administer and manually process this change on their behalf.
Operative Date 31-10-2001 
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. 
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BT Central Order Suspensions
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Operative Date:30-09-2003
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The Customer can suspend a BT Central order for a maximum of 60 working days.
Operative Date 30-09-2003 
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A BT Central order may only be suspended once.
Operative Date 30-09-2003 
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A BT Central order cannot be suspended in the 20 working days before the Contractual Delivery date. After this date the Customer must either cancel or proceed with the provision.
Operative Date 30-09-2003 
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Once a BT Central order has been suspended for any period of time the Customer cannot escalate the completion date.
Operative Date 30-09-2003 
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During the suspension period the Customer may either request the resumption of the provision or cancellation of the provision order. Cancellation charges will apply as stated in the BT Price List.
Operative Date 30-09-2003 
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Following a BT Central order suspension the provision Contractual Delivery date will be changed to incorporate the suspension period in addition to the standard provision lead time.
Operative Date 30-09-2003 
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Unless the Customer has communicated to BT that they wish to cancel the provision order BT will continue the provision after the 60 working day suspension period has ended. The Customer will be able to cancel the provision; however, cancellation charges will apply as stated in the BT Price List.
Operative Date 30-09-2003 
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Once BT has provisioned a BT Central of any type billing will commence in the normal way.
Operative Date 30-09-2003 
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BT reserves the right to cancel a BT Central order at any time during the provision process.
Operative Date 30-09-2003 
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Cancellation Charges
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Operative Date:26-05-2000
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Charges will be raised if a Customer cancels a BT Central order before the Operational Service Date (OSD), as defined within the Conditions of Service. The charges will be calculated on the number of working days between the date the Customer requests the cancellation and the OSD. The Customer must give the cancellation date in writing. The cancellation charge will be expressed as a percentage of the connection charge as shown in the Cancellation charge table.
Operative Date 20-10-2005 
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Cancellation charges will be raised only if a confirmed order has been received from the Customer. In the event that BT fails to meet the OSD and the Customer decides to cancel the order, a charge will not be raised.
Operative Date 20-10-2005 
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If the Customer requests amendments to the OSD and subsequently cancels the order before a revised OSD is agreed by BT, the cancellation charge will be calculated from the date the Customer notified BT of the first amendment.
Operative Date 20-10-2005 
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The full cost of any additional work, e.g. duct that is separately identified on the contract, and which has been specifically incurred for the order by the time of cancellation, will be recovered in addition to the cancellation charge.
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Working days before Operational Service Date (OSD)

Operative Date

% of Connection Charge

5 or less
26-05-2000 
90% 
6-19
26-05-2000 
75% 
20-29
26-05-2000 
60% 
30-35
26-05-2000 
30% 
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Miscellaneous Charges
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Operative Date:26-05-2000
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For Miscellaneous charges refer to Section 44 Part 3
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 8.3 : BT CENTRAL 
CONDITIONS
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The service operates under Conditions for BT IPstream Service.
Operative Date 14-03-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 8.4 : BT CENTRAL 
SERVICE LEVEL GUARANTEE
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Service Level Guarantee
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Operative Date:29-09-2003
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Service Level Guarantees apply to the BT Central as defined in Section 44 Part 4
Operative Date 29-09-2003 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 8.5 : BT CENTRAL 
ADDITIONAL INFORMATION
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Order Cancellations
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Operative Date:26-05-2000
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Charges will be raised if a Customer cancels a Customer Access installation before the Operational Service Date (OSD). The charges will be calculated on the number of working days between the date the Customer requests the cancellation and the OSD. The Customer must give the cancellation date in writing. The cancellation charge will be expressed as a percentage of the connection charge as shown in the Cancellation charge table.
Operative Date 31-12-2001 
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Cancellation charges will be raised only if a confirmed order has been received from the Customer. In the event that BT fails to meet the OSD and the Customer decides to cancel the order, a charge will not be raised. 
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If the Customer requests amendments to the OSD and subsequently cancels the order, the cancellation charge will be calculated from the date the Customer notified BT of the first amendment.
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