
SECTION 44. WHOLESALE BROADBAND SERVICES

Part 1. BT IPstream

SUB PART 6.1: BT IPSTREAM RE-GRADE OPTIONS
RE-GRADE BETWEEN BT IPSTREAM PRODUCTS
Regrade Special Offer

Between 9 October 2007 to 31 March 2008 BT Wholesale will have a special offer of £0 for all regrades from IPstream Office 500, Home 250 and Home 500 to IPstream Max or Max Premium. All regrades must be closed and completed within the dates for the £0 charge.

Orders should be placed as standard and will be subject to relevant leadtimes and service constraints relating to regrades. Standard BT IPstream terms & conditions of service will apply.


Customers can request re-grades between most existing ADSL BT IPstream End User products e.g. from BT IPstreamHome 500 to BT IPstream Office 2000. Where a regrade option is available it is listed with its appropriate charge in the pricing tables within this sub part. 
	Operative Date:30.06.2006


Product rentals will be recalculated as appropriate following the re-grade of service including any pre-paid rental charges. Re-grades are allowed at any time including during the minimum period. A new minimum period will be applied starting from the activation date of the re-graded service. 

	Operative Date:12.01.2006


Where a Customer requests a BT IPstream (ADSL) re-grade to a BT Broadband Symmetric product, full connection charges will apply for the BT Broadband Symmetric product. BT will not charge the Customer any outstanding minimum period rental for the original service. Please refer to relevant sub part within this Part and Section 44 Part 2 for details of BT Broadband Symmetric connection charges. 

	Operative Date:12.01.2006


For an End User re-grade during the minimum term period, BT will not charge the Customer any outstanding minimum period rental. 

All the BT IPstream product re-grades shown in the tables below can be initiated using the `Modify' order type. The `Regrade' order type can also be used but is not available for all of the re-grade scenarios listed. 

	Operative Date:12.01.2006


Note: Where a change of Service Provider is required in addition to a re-grade, the `Service Provider Migration' order type can be used. Please refer to Section 44 Part 3 `Broadband Services - End User Migration Charges' for further information. 

	Operative Date:12.01.2006


BT IPstream Max and BT IPstream Max Premium products are only available with Capacity and Usage Based Charging options, Standard Charging is not supported. 

	Operative Date:31.03.2006


	
Re-grade to BT IPstream Max Premium From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Office 500 
	01.01.2008 
	0.00

	BT IPstream Office 1000 
	31.03.2006 
	0.00

	BT IPstream Office 2000 
	31.03.2006 
	0.00

	BT IPstream Home 250 
	01.01.2008 
	0.00

	BT IPstream Home 500 
	01.01.2008 
	0.00

	BT IPstream Home 1000 
	31.03.2006 
	0.00

	BT IPstream Home 2000 
	31.03.2006 
	0.00

	BT IPstream Max 
	31.03.2006 
	5.00


	
Re-grade to BT IPstream Max From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Office 500 
	01.01.2008 
	0.00

	BT IPstream Office 1000 
	31.03.2006 
	0.00

	BT IPstream Office 2000 
	31.03.2006 
	0.00

	BT IPstream Home 250 
	01.01.2008 
	0.00

	BT IPstream Home 500 
	01.01.2008 
	0.00

	BT IPstream Home 1000 
	31.03.2006 
	0.00

	BT IPstream Home 2000 
	31.03.2006 
	0.00

	BT IPstream Max Premium 
	31.03.2006 
	5.00


	
Re-grade to BT IPstream Office 2000 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	30.06.2006 
	5.00


	
Re-grade to BT IPstream Office 1000 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	30.06.2006 
	5.00


	
Re-grade to BT IPstream Office 500 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	30.06.2006 
	5.00


	
Re-grade to BT IPstream Home 2000 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	31.03.2006 
	5.00


	
Re-grade to BT IPstream Home 1000 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	31.03.2006 
	5.00


	
Re-grade to BT IPstream Home 500 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
	30.06.2006 
	5.00


	
Re-grade to BT IPstream Home 250 From - 
	
Operative Date 
	Single Payment

	
	
	Exc VAT

	
	
	£ 

	BT IPstream Max Premium
BT IPstream Max
BT IPstream Office Products
BT IPstream Home Products
	31.03.2006 
	5.00


. 

