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SECTION 44. WHOLESALE BROADBAND SERVICES 

[image: image4.png]



Part 1. BT IPstream 
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SUB PART 4.1 : BT IPSTREAM OFFICE AND BT IPSTREAM MAX PREMIUM 
PRODUCT DESCRIPTION
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BT IPstream Office and BT IPstream Max Premium are intended for Independent Service Providers (ISP's), Other Licenced Operators, (OLO's) and Business Customers to access multiple clients (End Users) via an Internet Protocol (IP) based data network.
Operative Date 31-03-2006 
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For the purposes of this part, ISP's and OLO's will be referred to as `Customers' and their Clients will be referred to as `End Users'.
Operative Date 15-01-2002 
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BT IPstream Office and BT IPstream Max Premium are designed to enable IP connectivity between End Users and BT's High Speed Data Network. Customers will be provided with IP connections to their End Users premises using Asymmetric Digital Subscriber Line (ADSL) technology over the existing metallic local loop. Under network congestion conditions, a BT IPstream Office or BT IPstream Max Premium product will receive a higher downstream throughput than an equivalent BT IPstream Home or BT IPstream Max product.
Operative Date 31-03-2006 
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BT will provide the ADSL line without an engineer visiting the End User premises. It is the responsibility of the Customer and/or End User to provide the Customer Premises Equipment (CPE), such as routers and microfilters, which plug into the Public Switched Telephone Network (PSTN) master socket and extensions.
Operative Date 15-01-2002 
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BT IPstream Office provides a downstream (network to End User) service data speed option to the Customer for the End User of up to 500kbit/s, up to 1Mbit/s or up to 2Mbit/s. The upstream (End User to network) capability, is up to 64-250kbit/s rate adaptive, for the BT IPstream Office 500 product and up to 250kbit/s for the BT IPstream Office 1000 and 2000 products.
Operative Date 15-01-2002 
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BT IPstream Max Premium provides a downstream line rate of between 288 kbit/s and 8128 kbit/s (rate adaptive) and an upstream line rate of 64 kbit/s and 832 kbit/s (rate adaptive). 
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There must be at least one instance of BT Central when BT IPstream Office or BT IPstream Max Premium is to be used. BT IPstream Office and BT IPstream Max Premium can be connected to the same BT Central as all other BT IPstream End User access products.
Operative Date 31-03-2006 
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ADSL services are subject to technical reach limitations, related transmission conditions and the geographic location of the End User's premises. Further information is detailed in the product Customer Handbook and associated Supplier Information Notes.
Operative Date 10-02-2005 
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The products are only available in areas where BT has rolled out ADSL exchange equipment. Refer to BT's ADSL web site, http://www.bt.com/broadband/
Operative Date 15-05-2002 
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Each End User connection will have a connection charge and a rental charge.
Operative Date 15-01-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 4.2 : BT IPSTREAM OFFICE AND BT IPSTREAM MAX PREMIUM 
PRICING INFORMATION
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The BT IPstream Service has three charging options; a standard charging option (`Standard Charging'), a capacity charging option (`Capacity Charging') or Usage Based Charging (Usage Charging). By default, Standard Charging will apply. A Customer may opt for either Capacity Charging, Standard Charging or Usage Based Charging in accordance with the ordering process described in the Handbook relating to the BT IPstream Service. When a Customer opts into a charging option, it is not permissible to change to another option within 3 months of the date the chosen charging option starts to apply. 
Operative Date 30-12-2004 
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If a Customer has opted for Capacity Charging, then Capacity Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Capacity Charging, Standard Charging or Usage Based Charging. 
Operative Date 30-12-2004 
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If a Customer has opted for Standard Charging, then Standard Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Standard Charging, Capacity Charging or Usage Based Charging.
Operative Date 30-12-2004 
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If a Customer has opted for Usage Based Charging, then Usage Based Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Usage Based Charging, Capacity Charging or Standard Charging.
Operative Date 30-12-2004 
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It is not permissible for one Customer's End Users to be connected to another Customer's BT Central/BT Central Plus utilising the Limited Service Selection (LSS) capability of BT IPstream where the BT Central/BT Central Plus is charged on a different Charging option.
Operative Date 30-12-2004 
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BT IPstream Max Premium is only available with Capacity and Usage Based Charging options, Standard Charging is not supported.
Operative Date 31-03-2006 
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Connection Charges - Standard Charging
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Operative Date:28-05-2004
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The following connection charges apply for BT IPstream Office service for Standard Charging:
Operative Date 28-05-2004 
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Operative Date

Standard Charging Connection Charge

Exc VAT

£

BT IPstream Office 500 
01-05-2007 
34.86
BT IPstream Office 1000 
01-05-2007 
34.86
BT IPstream Office 2000 
01-05-2007
34.86
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Connection Charges - Capacity Charging
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Operative Date:28-05-2004
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The following connection charges apply for BT IPstream Office and BT IPstream Max Premium for Capacity Charging:
Operative Date 31-03-2006 
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Operative Date

Capacity Charging Connection Charge

Exc VAT

£

BT IPstream Office 500 
01-05-2007 
34.86
BT IPstream Office 1000 
01-05-2007 
34.86
BT IPstream Office 2000 
01-05-2007
34.86
BT IPstream Max Premium
01-05-2007 
34.86
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Connection Charges - Usage Based Charging
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Operative Date:30-12-2004
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The following connection charges apply for BT IPstream Office and BT IPstream Max Premium for Usage Based Charging:
Operative Date 31-03-2006 
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Operative Date

Usage Based Charging Connection Charge

Exc VAT

£

BT IPstream Office 500 
01-05-2007 
34.86
BT IPstream Office 1000 
01-05-2007 
34.86
BT IPstream Office 2000 
01-05-2007
34.86
BT IPstream Max Premium
01-05-2007 
34.86
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Rental Charges
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Operative Date:15-01-2002
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Charges will be independent of distance from the BT Serving node to the End User premises.
Operative Date 15-01-2002 
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Minimum period of 1 month applies to all BT IPstream Office and BT IPstream Max Premium products.
Operative Date 31-03-2006 
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The customer will be able to opt for monthly or quarterly billing intervals. Charges will be calculated pro-rata at the billing interval.
Operative Date 15-01-2002 

[image: image60.png]



Rental charges will be raised in advance at the Customer billing interval.
Operative Date 15-01-2002 
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Rental Charges - Standard Charging
Operative Date 28-05-2004 
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The following rental charges apply for BT IPstream Office service for Standard Charging:
Operative Date 28-05-2004 
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Operative Date

Standard Charging Annual Rental

Exc VAT

£(pa)

BT IPstream Office 500 
01-05-2007 
236.16
BT IPstream Office 1000 
01-05-2007
379.80
BT IPstream Office 2000 
01-05-2007 
666.96
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Rental Charges - Capacity Charging
Operative Date 28-05-2004 
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The following rental charges apply to BT IPstream Office and BT IPstream Max Premium for Capacity Charging:
Operative Date 31-03-2006 
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Operative Date

Capacity Charging Annual Rental

Exc VAT

£(pa)

BT IPstream Office 500 
01-05-2007
139.56
BT IPstream Office 1000 
01-05-2007
139.56
BT IPstream Office 2000 
01-05-2007
139.56
BT IPstream Max Premium
01-01-2008
132.12
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Rental Charges - Usage Based Charging
Operative Date 30-12-2004 
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The following rental charges apply to BT IPstream Office and BT IPstream Max Premium for Usage Based Charging:
Operative Date 31-03-2006 
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Operative Date

Usage Based Charging Annual Rental

Exc VAT

£(pa)

BT IPstream Office 500 
01-05-2007
139.56
BT IPstream Office 1000 
01-05-2007 
139.56
BT IPstream Office 2000 
01-05-2007
139.56
BT IPstream Max Premium
01-01-2008
132.12
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End User Cease Charge
Operative Date 01-05-2007 
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For End User Migrations from one Service Provider to an alternative Service Provider without change of product, please see Section 44 Part 3 `Broadband Ancillary Charges', Sub Part titled `Broadband Asymmetric Ancillary Charges End User Cease Charges’

Operative Date 01-05-2007 
[image: image73.png]



[image: image74.png]



Discount Scheme
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Operative Date:01-05-2003
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Please see Section 44. Part 5 for details of the BT IPstream End User Rental Discount Scheme.
Operative Date 01-05-2003 
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End User Migrations
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Operative Date:28-10-2002
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For End User Migrations from one Service Provider to an alternative Service Provider without change of product, please see Section 44 Part 3 `Broadband Ancillary Charges', Sub Part titled `Broadband Services - End User Migration Charges'
Operative Date 28-10-2002 
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Early Termination
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Operative Date:15-01-2002
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If the Customer requests the termination of an End User Access within the minimum period, the Customer shall pay BT one month rental.
Operative Date 28-11-2003 
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Cancellation Charges
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Operative Date:15-01-2002
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For End User Access Cancellation Charges, refer to Broadband Ancillary Charges Section 44 Part 3
Operative Date 15-01-2002 
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Miscellaneous Charges
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Operative Date:15-01-2002
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For Miscellaneous Charges, refer to Section 44 Part 3
Operative Date 15-01-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 4.3 : BT IPSTREAM OFFICE AND BT IPSTREAM MAX PREMIUM 
CONDITIONS
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The service operates under Conditions for BT IPstream Service.
Operative Date 14-03-2002 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 

[image: image116.png]



[image: image117.png]



SUB PART 4.4 : BT IPSTREAM OFFICE AND BT IPSTREAM MAX PREMIUM 
SERVICE LEVEL OPTIONS
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This product is available with Broadband Standard Care within tariff, or with Broadband Enhanced Care for an additional charge. See Section 44 Part 4 of the BT Price List.
Operative Date 07-04-2004 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 4.5 : BT IPSTREAM OFFICE AND BT IPSTREAM MAX PREMIUM 
SERVICE LEVEL GUARANTEE
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Service Level Guarantees apply to the End User Access (EUA) elements for this service as defined in Section 44 Part 4 
Operative Date 07-04-2004 




