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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 10.1 : BT IPSTREAM REBATE SCHEME 
PRODUCT DESCRIPTION
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The BT IPstream Rebate Scheme is an automatic rebate applied to each Customer's invoice when the relevant eligibility criterion has been met.
Operative Date 01-04-2005 
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The rebate criterion is a function of eligible BT IPstream End User access products and associated qualifying BT Exchanges.
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The rebate will be calculated using a snapshot of a Customer's End User data taken on the first calendar day of each month which will identify the number of eligible BT IPstream End User access products.
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Any BT IPstream End User access product cessations completed in the month prior to the snapshot will not be included in the calculation and therefore will not be included in the rebate.
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The level of rebate is dependant upon the number of eligible BT IPstream End User access products that a Customer has on qualifying BT Exchanges when the snapshot is taken. 
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When the total rebate has been calculated, an adjustment will be applied against the Customer's next invoice, reducing the amount payable on that particular invoice. E.g. For a monthly billed Customer, a rebate calculated on 1st April will be included in the May invoice.
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SUB PART 10.2 : BT IPSTREAM REBATE SCHEME 
ELIGIBILITY
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Customers with BT IPstream ADSL End User access products listed below are eligible for the BT IPstream Rebate Scheme.
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The rebate will only be applied to an invoice where eligible BT IPstream End User access products are present on qualifying BT Exchanges.
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The eligible BT IPstream End User access products are:
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-BT IPstream Max
Operative Date 31-03-2006 
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-BT IPstream Home 250
Operative Date 01-04-2005 
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-BT IPstream Home 500
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-BT IPstream Home 1000
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-BT IPstream Home 2000
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-BT IPstream 500
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-BT IPstream Max Premium
Operative Date 31-03-2006 
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-BT IPstream Office 500
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-BT IPstream Office 1000
Operative Date 01-04-2005 
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-BT IPstream Office 2000
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-BT IPstream S500
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-BT IPstream S1000
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-BT IPstream S2000
Operative Date 01-04-2005 
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A list of qualifying BT Exchanges is available from the BT Wholesale Web site at: http://www.btwholesale.com and is located in the Broadband / Products / BT IPstream section.
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BT IPstream Symmetric products are excluded from the BT IPstream Rebate Scheme.
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SUB PART 10.3 : BT IPSTREAM REBATE SCHEME 
REBATE SCHEME INFORMATION
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The rebate is calculated by multiplying the number of eligible BT IPstream End User access products on qualifying BT Exchanges by the unit rebate values shown in the table below. The sum of these totals for each product type will equate to the applicable monthly rebate.
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BT IPstream Eligible End User Access Product

Operative Date

Unit Rebate Value

Exc VAT

£

BT IPstream Max
01-01-2008 
1.36
BT IPstream Home 250
01-05-2007  
1.24
BT IPstream Home 500
01-05-2007
1.24
BT IPstream Home 1000
01-05-2007
1.24
BT IPstream Home 2000
01-05-2007  
1.24
BT IPstream 500
01-05-2007  
1.24
BT IPstream Max Premium
01-01-2008
1.36
BT IPstream Office 500
01-05-2007  
1.24
BT IPstream Office 1000
01-05-2007  
1.24
BT IPstream Office 2000
01-05-2007  
1.24
BT IPstream S500
01-05-2007  
1.24
BT IPstream S1000
01-05-2007  
1.24
BT IPstream S2000
01-05-2007  
1.24
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The unit rebate value is independent of the charging scheme that a Customer has opted for i.e. Capacity Charging, Usage Based Charging and Standard Charging have the same unit rebate.
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SUB PART 10.4 : BT IPSTREAM REBATE SCHEME 
ADDITIONAL INFORMATION
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The rebate will be applied separately to any applicable Broadband Spend Discount and will therefore not affect a Customer's spend discount eligibility or the value of the associated spend discount credit. 
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For Customers on the quarterly billing option, the rebate will be calculated each month but will only be applied as an adjustment on the next quarterly invoice. E.g. For a quarterly billed Customer with an invoice due in July, rebates calculated on 1st April, 1st May and 1st June will be deducted in the July invoice. 
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For Customers who purchase both BT IPstream and BT Datastream, any applicable rebate will be applied separately to each invoice. It is not necessary for the billing cycles for BT IPstream and BT Datastream products to be aligned.
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