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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream 
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SUB PART 1 : GENERAL DESCRIPTION 
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Please note this information should be read in conjunction with the relevant Conditions of Service.
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BT IPstream is an Internet Protocol (IP) connectivity product that offers semi-permanent virtual circuits between large numbers of End Users, distributed over national areas, and a Customer's central points-of-presence. IP connections are delivered to End Users over the existing metallic local loop using Asymmetric Digital Subscriber Line (ADSL) transmission technology.
Operative Date 15-01-2002 
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A BT IPstream Customer is likely to offer applications and services transported over BT's Data Network to their End Users.
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The BT IPstream service is made up of two independent components:
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-1) - BT Central or BT Central Plus
Operative Date 28-05-2004 
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BT Central 
Which provides an aggregate access connection between the Customer and the BT High Speed Data Network. Several bandwidth options are available for this BT Central product.
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or
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BT Central Plus
Which connects End Users directly to the Internet.
Operative Date 28-05-2004 
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And 2) - BT IPstream Office and BT IPstream Max Premium, BT IPstream Home and BT IPstream Max, BT IPstream S, BT IPstream 500 and BT IPstream Symmetric provide IP connectivity and access to an End User/s over the local loop.
Operative Date 31-03-2006 
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Please note that BT IPstream S & BT IPstream 500 will not be available for new supply from 30th June 2006 and existing products will be withdrawn by 31st December 2006.
Operative Date 30-06-2006 
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BT IPstream Home, BT IPstream Office, BT Ipstream Max and BT IPstream Max Premium are the BT Broadband ADSL range of `Self Install' products, where BT provides the IP connectivity between the End User and the Customer but the Customer or End User provides the Customer Premises Equipment (CPE). The Network Terminating Equipment (NTE) will be the PSTN master socket. For provision, BT will not provide an engineer to install any CPE at the End User premises.
Operative Date 31-03-2006 
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BT IPstream Home and BT IPstream Max are suitable for Customers addressing the fast home Internet market. BT IPstream Office and BT IPstream Max Premium are suitable for Customers addressing the SoHo, remote office and teleworking markets.
Operative Date 31-03-2006 
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BT IPstream - Advanced Services is a feature that can be added to BT IPstream.
Operative Date 28-11-2006

For a more detailed description refer to the relevant section.
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All orders taken for the provision of a BT IPstream service, are subject to a site survey to ensure that the service can be provided.
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The BT IPstream product is reliant on the continued support of the End User's BT provided PSTN line. Cessation of the PSTN line will cause the BT IPstream product provided over it to also be ceased.
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The BT IPstream Service has three charging options; a standard charging option (`Standard Charging'), a capacity charging option (`Capacity Charging') or Usage Based Charging (Usage Charging). By default, Standard Charging will apply. A Customer may opt for either Capacity Charging, Standard Charging or Usage Based Charging in accordance with the ordering process described in the Handbook relating to the BT IPstream Service. When a Customer opts into a charging option, it is not permissible to change to another option within 3 months of the date the chosen charging option starts to apply. 
Operative Date 30-12-2004 
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If a Customer has opted for Capacity Charging, then Capacity Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Capacity Charging, Standard Charging or Usage Based Charging. 
Operative Date 30-12-2004 
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If a Customer has opted for Standard Charging, then Standard Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Standard Charging, Capacity Charging or Usage Based Charging.
Operative Date 30-12-2004 
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If a Customer has opted for Usage Based Charging, then Usage Based Charging prices will apply to all of the components of their BT IPstream Service. It is not permissible for a Customer to mix Usage Based Charging, Capacity Charging or Standard Charging.
Operative Date 30-12-2004 
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It is not permissible for one Customer's End Users to be connected to another Customer's BT Central/BT Central Plus utilising the Limited Service Selection (LSS) capability of BT IPstream where the BT Central/BT Central Plus is charged on a different Charging option.
Operative Date 30-12-2004 




