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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 1. BT IPstream
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Subpart 11. IPstream - Advanced Services Operative Date 28-11-2006


	11.1 Description Operative Date 28-11-2006

	BT IPstream - Advanced Services is a functionality of BT IPstream and consists of: 

1) Downstream Quality Of Service (QOS):- this provides the Customer with an ability to request assured rate downstream sessions to individual end users.
2) End User Speed Control:-  provides the Customer with an ability to limit the maximum downstream throughput available for use by an individual end user through BT’s IPstream network.

	

	Availability Operative Date 28-11-2006

	BT IPstream - Advanced Services is not available on IPstream Symmetric. Downstream QOS is not available to Exchange Activate lines. 

BT IPstream - Advanced Services is available to Customers with either Capacity Based Charging or Usage Based Charging.

	

	Service Establishment and QOS enablement Operative Date 28-11-2006

	Customers must complete a Service Establishment process before they can start using BT IPstream - Advanced Service. Additionally Downstream QOS Customers must complete the QOS Enablement Process. These are set out in the Conditions for BT IPstream.   Customers must opt in to BT IPstream - Advanced Services using an Advanced Services Customer Requirements Form (AS-CRF).

	The Customer may enable individual End Users for BT IPstream - Advanced Services by following the process set out in the BT IPstream - Advanced Services Handbook.
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11.2 Pricing Information Operative Date 28-11-2006
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Advanced Services pricing has three components :- 

	
	A one off enablement charge for BT IPstream – Advanced Services, covering both End User Speed Control and Downstream QOS. 

	
	A Downstream QOS session initiation charge.

	
	A Downstream QOS session duration / bandwidth charge.
Prices are detailed in the table below:

	
	

	
	Operative Date

End User Speed Control and Downstream QOS1
Exc VAT

£

Enablement Charge (One off)  per end user 2
28-11-2006 
2.00
Operative Date

Downstream QOS

Exc VAT

£

QOS session Initiation Charge per session initiated.
28-11-2006 
0.04


	
	QOS session charging per 100kbps per minute.3
28-11-2006 
0.0002222


	
	

	
	Note 1:- There are no transaction charges for End User Speed Control.

	.
	Note 2:- The enablement fee will be charged for each end user migrated from the trial service to the launched service, and for each End User enabled thereafter.

	
	Note 3:- These charges will be in addition to the IPstream Capacity Based or Usage Based Charges.

Example of QOS charging: 
An End User Session of 90 minutes at 1.5 Mbits would cost
4p (session initiation) + (0.02222pence x 90 minutes x 15 multiples of 100Kbit/s) = 34p

	
	

	
	Advanced Services Early Termination Charge Operative Date: 28.11.2006

There are no early termination charges for BT IPstream - Advanced Services. Operative Date: 28.11.2006

Advanced Services Order Cancellation Operative Date: 28.11.2006

There are no order cancellation charges for BT IPstream - Advanced Services. Operative Date: 28.11.2006

	
	

	11.3 Conditions Operative Date 28-11-2006

	BT IPstream-Advanced Services operates under the Conditions for BT IPstream Service. Operative Date: 28-11-2006




