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From the Overview tab, click on Place a new order.

Confirm you have the correct account.

Click on Etherway Superfast GEA.
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Confirm the network.

Populate the Search by postcode and click on the 
magnifying glass to search.

Select the correct address and click on Confirm.
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Click on Check availability.

The search results will show FTTP availability and the 
order options available at the address.

Select the following dropdowns:

Access Technology = FTTP

ONT Type = New ONT

Click on Next.
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Complete the site details to help confirm the  
exact location of the install should an engineering  

visit be required.

Add a site contact.

It is mandatory to add Hazard notes on all FTTP orders.

Please click on Add note.

Click on Save.

Select Hazard Notes from the drop down and  
please enter a note.
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On this screen you are able to customise the order. To 
see the valid combinations please click on the ?.

Please complete the sections on this page as per your 
requirements.

Click on Next.

End user must be EU Access Granted.
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Click on Next.

Please also add site visit notes.

For this order journey, please select Standard. 

This order will be driven by the appointment date.  
Please click on Change.
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Select the date the service is required.

The minimum lead time on this type of provide order is 
14 working days.

To book an appointment click here.

Click on Done.
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Select the required appointment type  
(Standard AM or PM).

Click on the calendar applet and select the required 
appointment date.

Click on List available slots to select an available 
appointment date.

Once you have selected a suitable slot, please click on 
Reserve appointment.

You can now select the most suitable appointment 
slot from the earliest available results in the table.
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Please click on Save changes.

You can see your confirmed appointment date and 
time slot on this screen.

Click on Next.

Click on Validate network.

On this screen you can see the CRD and the 
appointment date selected.

Please click on Next.
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Click on Next.

Confirm the billing account is correct.

Click on Next.

Confirm KCI contact details are correct and confirm 
the update method.
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Confirm the order information is correct on the 
confirmation screen.

Confirm you accept the terms and conditions  
by ticking the box.

Click on Place order.
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Find out more
Visit: btwholesale.com

Offices Worldwide

The services described in this publication are subject to availability and may  
be modified from time to time. Services and equipment are provided subject  
to British Telecommunications plc’s respective standard conditions of contract. 
Nothing in this publication forms any part of any contract. 

© British Telecommunications plc 2020. Registered office: 81 Newgate Street, 
London EC1A 7AJ. Registered in England No. 1800000.

September 2020
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