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From the Overview tab, click on Place a new order.

Confirm you have the correct account.

Click on Etherway Superfast GEA.
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Confirm the network.

Populate the Search by postcode and click on the
magnifying glass to search.

Select the correct address and click on Confirm.
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Click on Check availability.

The search results will show FTTP availability and the
order options available at the address.

Select the following dropdowns:
Access Technology = FTTP
ONT Type = Existing ONT

If you know the ONT ref you can populate it here.

If you do not know the ONT ref you can click on here.
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This screen will show you a list of available ONT’s.

Please select the correct ONT you would like to use for
the service to be provided on.

Please click on Confirm.

Click on Next.

Complete the site details to help confirm the
exact location of the install should an engineering
visit be required.



Do you have any important notes to add?

Notes

You can add notes relating to any hazards at the site that we should be aware of, any important information relating
to site access availability, or any necessary special arangements.
Add note
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Add a site contact.

Itis mandatory to add Hazard notes on all FTTP orders.

Please click on Add note.

Select Hazard Notes from the drop down and
please enter a note.

Click on Save.

Click on Next.



On this screen you are able to customise the order. To
see the valid combinations please click on the 2.

Please complete the sections on this page as per your
requirements.
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For this order journey, please select No site visit.

In site visit notes populate with No site visit required.

Click on Next.
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This order will be driven by the CRD. No Appointment
date is required. Please click on Change.

Select the date the service is required.

The minimum lead time on this type of provide order is
5 working days.

Click on Done, then Save changes.
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Click on Next.

Click on Validate network.

Click on Next.
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Confirm KCI contact details are correct and confirm
the update method.

Click on Next.

Confirm the billing account is correct.

Click on Next.
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Confirm the order information is correct on the
confirmation screen.

Confirm you accept the terms and conditions
by ticking the box.

Click on Place order.
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