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Introduction

. . Business zone
What is Business Zone? S
1 1 | | K\—_/\ Order status : K:‘-\ fauh s1stus
Business Zone Is our one-stop shop for you to do business with us i & R
online. M oot N
Accessed via btwholesale.com, Business Zone gives you a consolidated s wo =
view of all your BT Wholesale orders, faults and inventory. And our — : ool
N NN N N N M N Completed 15 r\ T ANt updates 2
iImproved search facility and filters make it easy to find the information &)t ot v
: : SR B QU
you're looking for. 1 et e g Sl
O —— ; sty —
.. . . n N"rﬂ‘mv;—lmumfv‘nl l.::'“"m
In addition, you can see all your services that are affected by Major amaaa » e pontil
Service Outages (MSOs) and Planned Network Change Notifications S i AU s
(PNCNs) from Business Zone. e
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Accessing Business Zone

Accessing Business Zone Is easy. Simply login to btwholesale.com. If you

have the correct privileges and accesses, you'll be taken directly to My
Products & Services Sales Tools Help & Support
BT Wholesale.

w Find out abaut some of the great new features on our site

BT wholesale ratowsn: (i) | conmmerin | Q

If you aren’t taken to Business Zone on login, you'll need to contact your ey e
company administrator to provide you access. :

Usemame

Password

By dicking Log i, you agree 1o our
Termy of Use and Privacy Poficy

All you need Is us

Everything you need is right here. The solutions that will help you in the Can't eccess your account?
communications marketplace. The material that will help you sell. And the Register 2 new account
support that comes with it.
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How do | find my company administrator?

Your company administrator can provide you access to our applications.
To find out who they are:

1. Click on your name located to the top-right of the btwholesale.com
dashboard screen

2. Click ‘Find Your Company Administrator’

Select an option from the dropdown and click ‘View Administrators

4. Alist of contacts who can grant you access to the application will
now be displayed

w

If you want to become a company administrator, download and
complete this form, then send it to us.
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a BT wholesale
Products & Services Sales Tools Help & Support My 8T Wholesale >
Overview My ceders Repairs & Faults Inventory Biting My apgs My bnefays Administration
a‘ ind Your Company th:n-.lm‘ml
o
Note: Please select the appication name from below kst
* Apphcation Name
a YOUR COMPANY ADMINISTRATORS
The fist bedow shows MyAdmin Users foe Eco Plus
Fast Hume Last Name Emal Address Cosnpany lame Telephone amber
Vichalss Vamun MEh i warersg it com BT \Wholesale L)
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How to grant someone access to Business Zone

If you are a company administrator, you can provide people in your
organisation access to Business Zone.

To do this, first you need to log into the Administration area of
btwholesale.com:

1. On Business Zone, click ‘Administration

2. Enter your pin number and click ‘Ready’
3. You'll now be logged into the Admin area
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BT wholesale
Products & Services Sakes Tools Help & Support My 8T Whaolesale )
Overview My ceders Repairs & Faults Inventory Biling My apgs My boefioys I Administration I
| S————
g “PLEASE [NTTR THE PIN NUMBER
‘
FORGOTTEN PIN?
Frbom us um | Methan Sheady | Lagout | Tomsactih | Q
e BT wholesale
Prochucts & Serdces Safes Tools Help & Support My BT Wholesale >
Dreerview My arders Repairs & Faults Iventory filing My spps My tmefings Admsnistraton
Unaticcated Admin Requests
- Manage Adman Nas e acknin pecpast found
Regausts
’ &:‘W Hsvess Lone My Work Sack
» Manage ESRY No outstandng Admin requests to be diplryed
» Search Uunr X =
» Dusriosd Users
« Dowriosd User Briefings
Categorm
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How to grant someone access to Business Zone

You now need to search for the user you wish to grant access to amﬂﬂ?;_ bl s o
. Requests
Business Zone: kA e e L

No outstandng Admin requests to be displayed

g
+ Dowrdoad User Driefings

To do this, first you need to log into the Administration area of Mo e
btwholesale.com: ep.'f?;:m””m"‘r“w o et

First Name: Last Name:

1. Click ‘Search User’ Aspiction: : st

2. Enter the user’s details in the search fields and click ‘Search’
3. The user’s details will now be displayed

Username Email Address FullName Company Name
e ® nathan,sheady nathan.sheady@bt.com Nathan BT Wholesale
Sheady
PAGE: 1 Previous | Next  First Page | Last Page Total Pages:1
Admin Tasks
What do you want to do?
|Manage Password Vv
READY
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How to grant someone access to Business Zone

You now need to apply Business Zone roles to the user:

1. Select the user you wish to grant access to Business Zone from the
list and select ‘Add Business Zone Roles’ from the dropdown. Now
click ‘Ready’.

2. Select the type of access you want to grant the user from the list
and click ‘Confirm’.

The user will now have access to Business Zone.

They'll need to log out of any existing sessions and log back in for the
changes to take place.
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Email Address

G Username
nathan.sheady

FullName Company Name

nathan.sheady@bt.com Nathan BT Wholesale
Sheady
PAGE: 1 Previous | Mext  First Page | Last Page Total Pages:1
Admin Tasks
What do you want to do?
Fdd Business Zone R v I
REALT | |

Q User: Nathan.sheady

Email: nathan.sheady@bt.com
Business Zone Role
Order Management
Repair Management

Standard User

COMFIRM =| < BACK

Type of Access

full none partial

(-

full none partial
(O]

full none

full none partial

BT wholesale



BT wholesale



