NEW SERVICES MANUAL


Introduction
This Manual contains request forms and statement of requirement templates together with process descriptions for ordering a range of existing or new services.

It has been produced to clarify the information and processes required to launch a new service. It must be seen in the context of the BT Standard IP Interconnect Agreement (SIPIA) to which all contract references refer.

Section A: Covers the ordering process for implementing existing BT and other Communications Provider services.

Section B: Covers the process for one operator to request, from another, a new type of service or new commercial arrangements for an existing service.

Section C: New Service Templates 
Section D: Covers requests for access to BT’s Operator Service(s) or changes to existing access to BT Operator service(s)

IP Exchange documents can be accessed via the Internet at the following address: 

https://www.btwholesale.com/products-and-services/voice/ip-exchange.html
The latest version of the IP Voice New Services Manual is available at the following address: https://www.btwholesale.com/help-and-support/billing.html#interconnect-billing-manuals
Comments and feedback are welcome and should be sent to:

commercial.interface@bt.com
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Section A - New Requests for Existing Services
Data Management Amendment (DMA) requests should be submitted using the DMA ordering form.
The latest version can be found, with guidance for completion, at https://www.btwholesale.com/help-and-support/billing.html#interconnect-billing-manuals
The NSR Form is a Microsoft Excel template (developed in Microsoft Excel 2000 Version 9.0.3821 SR-1). When opening the workbook, please ensure that you enable the macros (otherwise the drop-down menus will not work). 
A menu will be displayed offering options to access the following:

· New Services DMA Request Form

· BT Operator Service(s) DMA Request Form

· DQ118 BT Hosted Services Form

Click on the appropriate option and the DMA Form will be displayed. You may update and save the form using a filename of your choice in a folder of your choice.

For each Service, existing as a product within the BT Standard IP Interconnect Agreement (SIPIA), there are Process notes to be followed. It is important that the Pre-requisites listed within are met. The Guidance Notes should also be referred to when filling out the Forms.

The format is necessarily fairly rigid since minor changes, such as an extra digit length or an additional digit discrimination to an NGCS type service, can often have a major impact on or to the network. This approach is intended to highlight differences as early as possible.

Requirements that do not match the layout specified (similar to, but a variation on a standard product) should be requested using the templates in Part B2 of this manual.

More details of the products can be found in the relevant SIPIA Service Schedules 1 to 8 or via your BT Account Manager.
Routeing Plan References

Routeing plan references must be in the same format as given on the Routeing Plan Database. i.e. 
<CP TNOR>-<CP IDENT>/<RP Number>/<RP Version>
where:

<CP TNOR>
CP Telephony Network Operator Identity (3 digit numeric, left padded with zero as appropriate)

<CP IDENT>
Abbreviated CP Name as a Short Identity (maximum 8 alphanumeric characters)

<RP Number>
Unique Routeing Plan Number (3 digit numeric, left padded with zero as appropriate)

<RP Version>
Incremental Version of Unique RP Number (2 digit numeric, left padded with zero as appropriate)

Payphones

From the 1st August 2004 access from BT payphones to the majority of services that operate with a fixed fee element in their pricing will be withdrawn. Exceptions to this include the speaking clock and Directory Enquiry services where the communications provider has requested that their service be made available from BT payphones.
Complex DMA’s

If a databuild order is associated with one or more other databuild orders/ dependencies which are critical in determining its actual commencement, these should be notified to the BT Networks contact as early as possible so that a programme of work can be arranged and agreed between both Parties. A typical dependency is the prior testing of an additional switch. The classification of a DMA as a Complex DMA does not alter the basic requirement for a single routeing plan to be associated with a single DMA, i.e. the relationship between routeing plans and DMAs is on a 1:1 basis.
A1  General Process Notes

1. E-mail the form to the relevant location as detailed in the template, with section A completed. Receipt will be confirmed by E-mail.

2. Order validation will take place to confirm that the commercial and technical pre-requisites detailed in the following sections have been provided to, and agreed with, BT

3
Subject to the above being in place, the databuild request will be accepted as a confirmed order by BT. Section B will be completed with the confirmed effective date for implementation of the Databuild. You will be informed of this by E-mail. (If a non-standard lead-time is required, this should be discussed with the BT Account Manager.) The order will then be forwarded to the Customer Management Centre who will track progress of the databuild.

4
Failure to provide access to the test numbers may result in a delay in the delivery of the order. Test numbers should be provided as soon as practical and not later than 2 working days from the date that the order is received by.

5
The Data Management Amendment order will be implemented within the time-scales specified in the SIPIA. Where additional capacity is required, Ports or additional Interconnect access to accommodate additional ports e.g. Neutral Access Point access (NAP access) or Point of Presence access (PoP access), provisioning time-scales will need to be taken into consideration.

6
In due course you will be contacted to confirm the Data Management Amendment has been completed and tested. 
A2  Termination Services
“Termination Number Range” means a Number Range commencing with 01, 02, 03, 05, 07.

N.B. The form for this Service request is to be used for the first geographic number range to be implemented only.

a) Implementation Initial Geographic Number Range

b) Implementation of a UK-wide Geographic Rate Number Range (03)
c) Implementation of a Location Independent Electronic Communications Service (LIECS) Number Range (056)

d) Implementation of 07 Number Range for Mobile Operators 
e) Implementation of Personal Numbering / Personal Assistant Service Number Range 

Pre Requisites for the above:
· Copy of the allocation certificate for the number range

· Inclusion in the SIPIA of the relevant schedule(s) 2 & 7 as required
· Agreed routeing plan reference number (as given on the Routeing Plan Database)
· Statement of capacity of routes to handle this traffic

f) Implementation of Subsequent Geographic Number Range

g) Implementation of a Corporate Customer Service Number Range (055)
Pre Requisites for the above:

· Copy of the allocation certificate for the number range

· Inclusion in the SIPIA to the relevant schedule(s) 2 & 7 as required

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Agreed service description (including call set-up and cleardown sequence)

· Statement of capacity of routes to handle this traffic

A3  Freephone Services
"Freephone Call" means a Call made by a Calling Party dialling 0800 or 0808 (or the international freephone service 00800) followed by a freephone service provider’s number.
a) Implementation of 0800/0808 or 116xxx Freephone Number Range

Pre Requisites for the above:

· Copy of the allocation certificate for the number range

· If 3rd party handover is required, a side letter from the code owner

· Inclusion in the SIPIA of the relevant schedule(s) 3
· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A4  Other NGCS Services
"Other NGCS Call" means a Call made by a Calling Party dialling 0843, 08442 through 08449, 0845, 0870, 08712 - 08719, 0872, 0873, or 09, (or any other Number Range defined by Ofcom for similar purposes) followed by the remainder of an NGCS Service Provider’s number.
a) Implementation of 0844 (2 to 9) or 0843 (all levels) Number Range using a ppc or ppc/ppm chargeband.

b) Implementation of 0845 Number Range

c) Implementation of 0870 Number Range.

d) Operator 0871 (2 to 9), 0872 (all levels), or 0873 (all levels) Number Range using a ppc or ppc/ppm combination chargeband

e) Operator 0871 (2 to 9), 0872 (all levels), or 0873 (all levels) Number Range using a ppc or ppc/ppm combination chargeband

f) Operator 0871 (2 to 9), 0872 (all levels), or 0873 (all levels) Number Range using a ppm chargeband

g) Implementation of 09 Number Range (Up to 275ppm)

h) Implementation of 09 (above 275ppm or any ppc rate)

Pre Requisites for the above:

· Copy of the allocation certificate for the number range

· If 3rd party handover is required, a side letter from the code owner

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A5  Special Services 
a) Implementation of a 118 Directory Enquiry (DQ) Service Calls (using a ppm chargeband)
b) Implementation of a 118 Directory Enquiry (DQ) Service Calls (using a ppc or combination ppc/ppm chargeband)
This form covers requests for interconnect calls service where calls originate on BT and terminate on a CP DQ118xxx Provider. This form is not for the provision of agency services.

Pre Requisites for the above:

· Copy of the allocation certificate for the DQ118 code

· Inclusion in the SIPIA of the relevant schedule(s) 8
· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

This form covers requests for interconnect calls service where calls originate on BT and terminate on a CP DQ118xxx Provider. This form is not for the provision of agency services.

N.B. If access from payphones is required a separate ppm chargeband will need to be agreed prior to submitting order.

Change of Chargeband on DQ118 code (where new chargeband is ppm)

This form covers requests for a chargeband change to an existing DQ118 code.

Pre Requisites:

· Operator Charge Change Notice (OCCN) accepted by BT

· [Some kind of proof equivalent to evidence that the change has been requested, agreed and recorded on the Ofcom Numbering System that is being required for changes of Chargebands for other Unbundled Tariff ranges

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

Change of Chargeband on DQ118 code (where new chargeband is ppc or ppc/ppm)
This form covers requests for a chargeband change to an existing DQ118 code.

N.B. If access from payphones is required a separate ppm chargeband will need to be agreed prior to submitting order.

Pre Requisites:

· Operator Charge Change Notice (OCCN) accepted by BT

· Some kind of proof equivalent to evidence that the change has been requested, agreed and recorded on the Ofcom Numbering System that is being required for changes of Chargebands for other Unbundled Tariff ranges

· Agreed routeing plan using the normal Ingress routeing plan template for the DQSP(s) that the Terminating Network Operator wishes BT to implement and route to their network (including both the CP’s own DQ service and that of their hosted DQSPs) and routeing plan reference number (as given on the Routeing Plan Database)
· Statement of capacity of routes to handle this traffic

Change of Chargeband(s) on Existing Services

N.B. An Operator Charge Change Notice (OCCN) should have been sent to and agreed by BT prior to the completion of this proforma. 

For a change of chargeband(s) on DQ118 Services please use B1.5 a) - Change of DQ118xxx chargeband (where new chargeband is ppm) or B1.5 b) - Change of DQ118xxx chargeband (where new chargeband is ppc or ppc/ppm)
Pre Requisites:

· Operator Charge Change Notice (OCCN) accepted by BT

· Evidence that the change has been requested, agreed and recorded on the Ofcom Numbering Management System

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A6  Change of Routeing to an existing Number Range (including 3rd Party Handover)
General Information

This form has been produced to facilitate the implementation of Communications Provider Network Change requests as follows:

1. Changing the Geographical location of an existing NNG (or part of) within the BT network.

2. Changing the Geographical location of an existing NNG (or part of) within a CP network which requires work within the BT network.

3. Changing the Geographical location of an existing Number based service within the BT network.

4. Changing the Geographical location of an existing Number based service within a CP network which requires work within the BT network.

5. Rearranging the routeing access points (changing POCs and IWPCs) where BT delivers traffic to a CP network which requires work within the BT network.

6. Rearranging the routeing access points (changing POCs and IWPCs) where a CP delivers traffic into the BT network.

7. Rearranging the routeing access points (same IWPCs different POCs) where BT delivers traffic to a CP network.

8. Rearranging the routeing access points (same IWPCs). State precisely, and where possible exhaustively, what information is required to be provided by each party and other at each stage.

Necessarily therefore the format is fairly rigid. If the change being requested does not match the layout specified, then full details must be provided. Even minor changes, can often have a major impact on the network, and this approach is intended to highlight differences as early as possible.

N.B. It is essential that if a change of chargeband(s) and/or a rearrangement to existing Number range structure (D E digit discrimination) is required to be implemented as part of this request, that the appropriate request forms (previously 1 and/or 3) are also associated

Pre Requisites:

· If 3rd party handover is required, a side letter from the code owner

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

· Agreed traffic forecast

A7  Rearrangement to an existing Number Range structure (DE digit discrimination)
This form is to be used for rearrangement of an existing NNG D digit number range expanded to NNG DE digit number range or an existing NNG DE number range contracted to an NNG D number range. 

The format is necessarily fairly rigid. If the change being requested does not match the layout specified, then full details must be provided. Even minor changes can often have a major impact on the network, and this approach is intended to highlight differences as early as possible.

N.B. It is essential that if a Routeing change or Chargeband Change is required to be implemented as part of this request that the appropriate additional request forms (Previously 3 and/or 4) are also associated.

Pre Requisites:

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

· Agreed traffic forecast

A8  Non Geographic Number Portability Transit – Prefix & Reports 
N.B. Receiving Operator should complete the form
Pre Requisites:

· Copy of the prefix allocation certificate

· Inclusion in Originating and Recipient Operator SIPIA of relevant NGNP Transit schedule(s) 5 & 6 as appropriate for each

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic
A9  Non Geographic Number Portability Transit – Reports Only
N.B. Receiving Operator should complete the form
Pre Requisites:

· Copy of the prefix allocation certificate

· Inclusion in Originating and Recipient Operator Inclusion in the SIPIA of the relevant NGNP Transit schedule(s) 5 & 6 as appropriate for each

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A10 Non Geographic Number Portability Transit

N.B. Receiving Operator should complete the form
Pre Requisites:

· Copy of the prefix allocation certificate

· Inclusion in Originating and Recipient Operator SIPIA of the relevant NGNP Transit schedule(s) 5 & 6 as appropriate for each

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A11 Mobile Number Portability Transit 

N.B. Originating Operator should complete the form

Pre Requisites

· Copy of the prefix allocation certificate

· Inclusion in Originating and Recipient Operator SIPIA of relevant Mobile Number Portability Transit schedule(s) 5 & 6 as appropriate for each

· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Service Description (including call set-up and clear-down sequence)

· Statement of capacity of routes to handle this traffic

· Operator test numbers and response from test number e.g. IRT

A12 Implementation of international access to an existing number range

Pre Requisites:

· Inclusion in the SIPIA of the relevant schedule(s) 7
· Agreed routeing plan reference number (as given on the Routeing Plan Database)

· Statement of capacity of routes to handle this traffic

A13 Geographic Number Portability (GNP) Implementation

· Refer to the Ofcom web site for the GNP End-to-End process manual for details of technical and commercial pre-requisites, and necessary contact, planning and databuild order forms.

· Terms and conditions for Schedule(s) 6 must be agreed before inclusion in the SIPIA.

· Ofcom control the allocation of prefixes to Operators.

A14 Non Geographic Number Portability (NGNP) Implementation 

· Refer to the Ofcom web site for the NGNP End-to-End process manual for details of technical and commercial pre-requisites and necessary contact, planning and databuild order forms.

· Terms and conditions for Schedule(s) 6 must be agreed before inclusion in the interconnect agreement.

· Ofcom control the allocation of prefixes to Operators.

Section B – Guidelines for Requesting a New Product
B1 Requests For IP Voice New Services - Overview
This section of the Manual describes the process for requesting new Wholesale products.

To ensure that requests can be dealt with promptly, they must be raised using the BT Wholesale Statement of Requirements (SoR) submission form. This can be found on the
Help & support | BT Wholesale _SoR  All further communication from BT will be via the Product and/or Account manager.

The pro-formas below are designed to assist with the preparation of a clear statement of requirements. 

B2 IP Voice New Services - Statement of Requirements 
The Wholesale SoR submission form is specifically geared to capture requirements for new IP Voice based services where there are no technical, data standards or operational issues to be resolved, but where the key issues are purely commercial (for example a new PRS service). Where the requested service can be provided under an existing contract schedule(s) and the only requirement is for a new retail price point, to allow a price change to an existing service, or for the provision of a new service, implementation timescales will be as outlined in the Charge Change Manual, or Service Interconnection SLA respectively.

Note: existing IP Voice services (e.g. Operator Free Phone 0800 calls) should be requested using 
Part 1.

B3 Template B – New Services Statement of Requirements Outline
Template B is designed to be used for all new services for which the Wholesale SoR submission form cannot capture all requirements within the fields available. It should therefore be used for all non IP Voice requests and IP Voice services where there are technical, data standards or operational issues to be resolved. (e.g. CLI issues) or for any other request for a new service (e.g. a new type of PoP Access circuit, a new type of internet access etc.)

Template B must be attached to the Wholesale SoR submission form and not submitted separately.

It is not intended that Template B is prescriptive. However, the Requesting Party should ensure that they have completed all relevant sections. Please note that if the information provided is unclear, or insufficient to allow the request to be properly considered, the request will be refused and it will be necessary to submit a new request. Any refusal will identify the areas where greater clarity or further information is required. . 

B4 BT Response to SoRs

Below sets out the SoR process to meet these obligations for the markets defined and the revised process is outlined below where BT is the Requested Party. 

	Timescale for response (in working days from receipt of request)
	Responses to SoR requests

	5
	The requested party shall acknowledge receipt of request

	15
	The requested party to provide one of following:
· Confirmation that an initial offer will be made;
· Advice that a feasibility study is required;
· Advice that the SoR is insufficiently formulated, including statement on insufficient areas and offer to constructively discuss the content of the request;
· Rejection – including reasons for rejection;

	35
	· If the making of an initial offer has been confirmed and no feasibility study appears to be required – requested party  to provide initial offer;
· Deadline for advice that a feasibility study is required (if not identified during initial 15 working day period);

	60
	Where feasibility required -> Requested Party to offer either:
· An initial offer, or
· Rejection – including reasons for rejection.

	85+
	Extension allowed for complex SoR requests – where despite best endeavours it is not possible to meet 60 days, or with agreement of requesting party.


Requests may also be made for information to formulate an SoR.

In addition, BT will consider requests in areas where it is not required to do so by regulation, or not required to do so in the same timescales. BT will respond promptly and keep requestors informed of progress, but will not necessarily deal with them in accordance with the process and timescales outlined below.

B4.1
The Party requesting the other Party (the “Requesting Party”) shall provide at the time of such request the other Party (the “Requested Party”) with a written statement of its requirements using the appropriate template within this manual.

B4.2
Not later than 5 Working Days after receipt by the Requested Party of the statement of requirements, the Requested Party shall acknowledge such receipt in writing.

B4.3
Not later than 15 Working Days after receipt by the Requested Party of the statement of requirements, the Requested Party shall respond in writing that:

1. the request will be met, and that it is preparing timetables for the agreement of any technical issues and for the provision of the service, and an initial offer of terms and conditions; or

2. a feasibility study is reasonably required to evaluate the reasonableness of the request, and the reasons for that study; or

3. the request is insufficient for proper consideration, detailing the insufficiencies, and offering to discuss constructively the content of the request; or

4. the request is refused, on the basis that it is not reasonable, detailing the reasons for refusal.

B4.4
Pursuant to paragraph B4.3(1), and except as provided in paragraph B4.7, not later than 35 Working Days after receipt by the Requested Party of the statement of requirements, the Requested Party shall confirm in writing the timetables for the agreement of any technical issues and for the provision of the service, and shall provide an initial offer of terms and conditions.

B4.5
Pursuant to paragraph B4.3(2), not later than 60 Working Days after receipt by the Requested Party of the statement of requirements, the Requested Party shall respond in writing either:

1. confirming the timetables for the agreement of any technical issues and for the provision of the service, and shall provide an initial offer of terms and conditions; or

2. that the request is refused, detailing the reasons for refusal, and providing to the Requesting Party a copy of the feasibility study, taking account of reasonable confidentiality requirements. The Requested Party shall have the right to reasonably disclose such copy to third parties subject to equivalent confidentiality requirements, provided that the Requested Party shall not identify the Requesting Party. A copy identifying the requestor and which does not contain confidentiality exclusions shall be provided by BT to Ofcom.
B4.6
The 60 Working Day period referred to in paragraph B4.5 may be increased to:
1. not later than 85 Working Days, if the Requested Party having used its best endeavours is unable to meet the 60 Working Day period or if the Requesting Party so agrees; or

2. later than 85 Working Days if the Director General or the Requesting Party so agrees.

B4.7
If the Requested Party has responded in accordance with paragraph B4.3(1), and due to a genuine error of fact subsequently discovers that a feasibility study is reasonably required, as soon as practicable and in any case not later than 35 Working Days after receipt by the Requested Party of the statement of requirements, the Requested Party shall so inform the Requesting Party in writing, giving the reason for such study. Subject to paragraph B4.8, not later than 45 Working Days after giving such notice the Requested Party shall respond in writing:

1. confirming the timetables for the agreement of any technical issues and for the provision of the service, and shall provide an initial offer of terms and conditions; or

2. that the request is refused, detailing the reasons for refusal, and providing to the Requesting Party a copy of the feasibility study, taking account of  reasonable confidentiality requirements. The Requested Party shall have the right to reasonably disclose such copy to third parties subject to equivalent confidentiality requirements, provided that the Requested Party shall not identify the Requesting Party. A copy identifying the requestor and which does not contain confidentiality exclusions shall be provided by BT to Ofcom.
B4.8
The 45 Working Day period referred to in paragraph B4.7 may be increased to:
1. not later than 70 Working Days, if having used its best endeavours the Requested Party, due to circumstances which have arisen, is prevented from meeting the 45 Working Day period or if the Requesting Party so agrees; or

2. later than 70 Working Days if the Director General or the Requesting Party so agrees.

B4.9 
If a request has been found to be insufficient for proper consideration by the Requested Party under paragraph B4.3(3), or rejected by the Requested Party under paragraphs B4.3(4), B4.5(2) or B4.7(2), and the Requesting Party re-submits that request such resubmitted request shall be considered as a new request for the purposes of this paragraph B4.1
B4.10
Any offer of initial terms and conditions and the timetable for providing network access will normally be based on an initial evaluation of the request and could therefore be subject to change. While BT will provide estimates on the information available, including those derived from a feasibility study where necessary, final T&C and access availability will normally be dependent on further development. Therefore, it may be necessary to adjust initial offers in light of more detailed information. 

B4.11
For the avoidance of doubt, in these guidelines “initial offer of terms and conditions “ shall comprise:
· initial price;

· initial product description; 
· and outline terms and conditions and timetable for the agreement of contractual text.

B5 Template C – Request for Information to Formulate Statement of Requirements.
In many cases requestors will have sufficient knowledge of BT’s network to allow them to produce adequate SoRs. In a limited number of cases requestors may need additional technical or network information to enable them to do so. In such cases this template should be used to make this request, and submitted using the Wholesale SoR submission form. BT will respond within a reasonable timescale and will either provide the information requested, or its reasons for not meeting the request The request for information and any information provided will remain in confidence between the two parties. 

Section C - Templates 
Template A
IP Voice New Services -Statement of Requirements
	1
	Name of Operator providing Service
	

	2
	Name of Service – The service that will be accessed by the number range 
	

	3
	Brief Description of Service
	

	4
	Number Range(s) – The number range that the Operator is requesting to be implemented in the BT network
	

	5
	Proposed date of introduction – (RFS Date)
Note: Where this is related to a  Service Charge, then this date will be the 1st Calendar day of a month.
	

	6
	Geographical Coverage – Locations where the numbering range(s) are to be introduced
	

	7
	Is this a trial service? Duration of trial?
	

	8
	Retail charge information (if applicable)
	

	9
	Point of Interconnect  (PoP, NAP, Internet)
	

	10
	Payments

Proposed Payment

For Services other than NGCS:-

Does this payment meet no more than your reasonable costs of providing this service?

(Please provide appropriate level of information to justify).
For NGCS:-

Is this payment compliant with the Ofcom Price Caps of NGCS Calls. (Please provide appropriate level of information to justify).
	

	11
	Operators Test Numbers – Test numbers accessed on the Operators Switch Connection to test the service during implementation of the order
Test Numbers available :-
	

	12
	Other Information – (Please add as appropriate)
Is access required from  eg: Payphones, Operator Controlled, Incoming International, Transit from other operators


	13
	Is additional capacity required?
	

	14
	Three year forecast of demand, showing yearly demand
	

	15
	Are there any standards/technical implications to the service you are proposing? If “YES” please attach a note describing in detail.
	


Template B
Other New Services Statement of Requirements Outline
The following information should be included in an initial SoR for a New Service:

	1.
	A statement of the need or problem identified by BT/Operator.

	2.
	A written description of the product or service.  Where relevant, this should include references to appropriate industry standards (E.G. ETSI, ITU) as well as any relevant BT SIN or other BT specifications on which the new service is based.

	3.
	A schematic of the proposed service (preferably on one page of A4), identifying any new network elements/ functions, and customers’ means of access to the service (to include details of any indirect access required).

	4.
	Proposed commercial arrangements, to include billing,. Include the range of BT Wholesale charges on which demand forecasts (Question 8) have been based  and which the requestor believes are necessary to ensure the viability of the proposed new service

	
	Other items:  Quality of Service levels, fault handling, and joint management should be a separate  item, covering the operational & maintenance aspects.

	5.
	A statement of how the service will be invoked by the end customer.

	6.
	A diagram of proposed information flows between the BT/Operator and end customers.

	7.
	A statement of where, geographically, the service is required, and statement of  Switch Connections (if applicable).

	8.
	Three year forecast of demand, showing yearly demand.

	9.
	The proposed technical standard to apply, where relevant, any dependence on new technology or switch build levels, or development of existing technology.

	10.
	The required Ready for Service date, and roll out plan.

	11.
	The specific market within which the Requestor considers the access request falls within (if the Requestor considers that the regulated SOR process/timetable applies).

	12.
	Outline any potential benefits, if any, to BT in developing the specified product – e.g. net incremental revenue”.  

	13.
	Does the service use new or existing routes.

	14.
	Proposed testing requirements.

	15.
	Any other relevant information including (if applicable) relevant number range.

	16.
	Name and contact details of BT/Operator’s representative dealing with the request.


Template C
Request for Information to Formulate Statement of Requirements
	Operator requesting Information
	

	Date of Request
	

	Contact Name 
	

	Telephone Number
	

	e-mail
	

	Position within Company
	

	Obligation to Provide Information
	The specific market  within which the Requestor considers the access request falls within (if the Requestor considers that the regulated SOR process/timetable applies).



	Details of information required
	

	Reason for request


	(Please explain why the information detailed is required to formulate an SoR)




Section D – DMA Request for BT Operator Service(s)

Service Overview

Covers requests for New Access or Changes to existing Service(s) from Other Licensed Operator''s accessing BT's Operator Service (100/192/999 etc.) under the relevant contract Schedules within the Network Charge Control - Standard Interconnect Agreement

Pre Requisites

· Obtain II Digits

· Inclusion in the Interconnection Agreement of the relevant schedule(s)

· Agreed Routeing Plan Reference Number

· Calls Volume forecasts for years 1-3

---------End of Document---------
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