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INTRODUCTION

Aim.

The aim of the Billing Manual is to document the procedures and processes involved in discharging the financial obligations of the Agreement.

Scope. 

The Billing Manual covers the obligations under the Agreement and not products and services, which are acquired under retail terms and conditions.

The Billing Manual has no contractual status; it is the statement of agreed working practices between the parties and has no authority to vary the terms and conditions of the Agreement.

The parts of the Agreement relevant to the Billing Manual are: Clauses 12, 13, 14 and 15 of the main body, Annex A, the Technical Annex, Annex B, the Billing Annex and Annex C, the Schedules of services.  These, taken together with the Carrier Price List are the elements the Billing Manual seeks to combine in defining the procedures and processes.

Purpose.

The purpose of the Billing Manual is to explain:

1. The invoice process

2. What to do if the invoice is disputed,

3. The settlement process, including what to do if an invoice is not paid on time,

4.  How to construct the information required to support an invoice,

5. The Customer Service Profile.

The above will be explained in more detail later in this document.

General
The Billing Manual is a generic document, which covers all signatories to the Agreement.  With the exception of the Customer Service Profile, Annex 1, it is not company specific.  The Customer Service Profile will be available only to BT and the customer and will contain the following types of information:

· Billing Contact Points

· Settlement Type - Cheque/BACS/CHAPS/etc.

· Operator Services Contact Point

· Method of TIBS Data delivery :- Tape/X25

· Periodicity of Circuit Bills.

· Dispute Resolution/escalation contacts

The Billing Manual will show alternative means of discharging the obligations of the Agreement by means of “either, or” clauses.  These reflect the different requirements of individual companies to achieve the same end.  Whatever options are chosen shall be shown in the Customer Service Profile and shall remain in place until they are replaced by an alternative.

Example:

Company A opts to settle with BT by means of Cheque.  This method of settlement will remain in place until Company A notifies BT that it wants to settle by BACS transfer.  Once banking details have been exchanged, the Customer Service Profile will be amended to show BACS as the settlement method.

As the above example shows, there is no change in the Agreement’s terms and conditions, but the method of discharging the payment obligations has changed.  This is a change is the working practice which will be noted in the Customer Service Profile of the Billing Manual.

THE INVOICE PROCESS

Introduction

This Section deals with the raising of invoices for all services available from the Agreement, Annex C and not where service(s) have been provided under retail terms and conditions.  The Billing Party, the party who is owed money, has an obligation to raise an invoice in accordance with the terms and conditions of the Agreement.  This includes using reasonable endeavours to raise the invoice as soon as practicable after the end of the Billing Period.

All invoices submitted in connection with the Agreement shall show either the due date of payment or the number of days within which payment is due from date of invoice which shall not be earlier than the date of dispatch of the invoice.  Unless specifically stated elsewhere in the Agreement, payment is due 30 days after the date of the invoice, see Annex B, Paragraph 5.1.

1 ISI/IEC ( Annex C : 01)

1.1 These are billed either annually in advance or arrears as the case may be.  [ and subsequently on either the anniversary of the first invoice or another date as shown in the Customer Service Profile.]

2 Operator - Operator service (Annex C1 : 02)

2.1 This service shall be billed annually in advance.[and subsequently on either the anniversary of the first invoice or another date as shown in the Customer Service Profile.]

3 Calls (Annex C: 101, 102, 103, 104, 105, 110, 111, 112, 116, 117, 118, 141.  [ 301, 302, 303, 304, 305, 310, 311, 312, 313, 314, 315, 316]

3.1 Calls are accounted for on the basis of a Billing Period which is either a Calendar month, commencing on the first day of the month and ending on the last day of the month, or from day n of month a to day n-1 of month a+1.  Whichever day is the first day of the Billing Period, the Billing period commences at 0000:00, i.e. midnight and ends on the last day at 2400:00, i.e. midnight.  

Example:

Company A chooses calendar monthly billing.  This means that for August 1995, Billing Period starts at 0000:00 on the 1st, and ends at 2400:00 on the 31st

Company B chooses to have as its Billing Period the 15th to the 14th of the month.  This means that billing starts at 0000:00 on the 15th of August 1995 and ends at 2400:00 on the 14th September 1995

3.2 The invoice shall be rendered at any time after the end of the billing period, PROVIDED THAT the relevant Billing Information, see Annex B, Paragraph 4.2 has either been provided previously or accompanies the invoice.  The invoice shall state clearly the month to which the amounts relate [and the Sections/Services sub- total] see Appendix I.

3.3 Estimated Invoice, see Annex B, para 4.6 for circumstances.  This is an invoice based on derived data rather than the actual Billing Information for the relevant Billing Period.  The value of an estimated invoice is calculated in accordance with Clause 4.6.1 and is summarised as follows:

 Apply the Relevant Percentage to the last invoice and add or subtract the amount to or from the amount of that last invoice to establish the value of the estimated invoice.  The Relevant Percentage, increase or decrease, means the percentage increase or decrease in the aggregate amounts due to BT under this Agreement over the last 2 months for which Billing Information has been supplied by the Operator.  This is illustrated below:

Example 1.

July 1995

Invoice Total
£100,000


August 1995

Invoice Total
£110,000


Estimated Invoice for September 1995:


Relevant Percentage
= 
July 1995 Invoice Total





August 1995 Invoice Total





=
110,000/100,000







=
10% Increase



Estimated Invoice
= August 1995 Total + 10%







= £110,000 + £11,000







= £121,000
Example 2



April 1995

Invoice Total
£80,000




May 1995

Invoice Total
£72,000




Estimated Invoice for June 1995:




Relevant Percentage
= 
May 1995 Invoice Total







April 1995 Invoice Total







=
72,000/80,000







=
10% Decrease



Estimated Invoice
= May 1995 Total - 10%







= £72,000 - £7,200







= £64,800
 
Once the Operator has supplied BT with the relevant Billing Information for the period for which an estimated invoice has been raised, BT shall, as appropriate, either raise an additional invoice where the estimated invoice is for less than the actual amount or send a credit note to the Operator if the amount due is less than the amount invoiced.  The additional invoice or the credit note shall state clearly that the sums relate to the estimated invoice.

3.4 Questions related to invoices and credit notes should be addressed to the person named in the Customer Service Profile Part 3.

4 Customer Sited Interconnect ( Annex C : 130)

4.1 CSI are billed on a quarterly in advance basis.  A Quarter Day for Billing shall be agreed and noted in the Customer Service Profile and invoices pertaining to the quarter following a Quarter Day shall not be raised before that Quarter Day.

4.2 Where a CSI is brought into service between Quarter Days, the first invoice for that CSI shall be raised no earlier than the next Quarter Day.  The first invoice for a new circuit shall consist of :
a) the Rental due for the following Quarter and,
b) Broken Period Rental, being the rental due for the period from the Bill From Date, the earlier of Brought Into Service Date or the Ready For Test Date plus 30 days, to the Quarter Day.
c) Connection Charges.

4.3 Thereafter, the CSI shall be billed on the appropriate Quarter Day.

4.4 Rearrangements shall be billed on the next Quarter Day following the date of completion of the rearrangement and any adjustments to rentals and of connection charges, where appropriate, shall be shown with that Quarter’s Bill.  This shall include Broken Period Rental if appropriate.

4.5 Cessations and Cancellations

4.5.1 Where a CSI is ceased after one year and provided that the appropriate notice has been received, BT shall use reasonable endeavours to refund, by way of a credit note, any rental that has been paid in advance for the period after the Cessation date in respect of that CSI.

4.5.2 Where a CSI is ceased before the end of the first year, then BT shall use reasonable endeavours to refund, by way of a credit note and after deducting any penalty payments resulting from such early cessation, any rental that has been paid in advance for the period after the Cessation date in respect of that CSI.

4.5.3 Where the order for a CSI is cancelled before the RFT or BIS dates, the cancellation charges as defined in Annex A shall apply and an invoice issued.

5 BT Operator Services/TIBS ( Annex C : 120, 121, 122, 123, 124, 126, 127 )
5.1 Where Calls are made to BT Operator Services, including, but not limited to, onward connect, Alarm Calls, Directory Enquiry and International Directory Enquiry and or Billing Information is provided by means of TIBS, invoices shall be raised monthly/quarterly by the Billing Operator.  The Billing Period in these circumstances is a calendar month/quarter, commencing at 0000:00 on the first day of the month and ending at 2400:00 on the last day of the month/quarter.

5.2 Estimated Invoices may also be raised by BT Operator Services under certain circumstances, see Annex B, para 4.6, and these are calculated in the same way as paragraph 3.3 above.

5.3 One off charges.  Where an invoice is raised for a one-off charge, such as setting up 999 etc., the invoice shall be raised on an as and when basis, once the work has been completed and shall state clearly the service being charged.

6 Data Management Amendments ( Annex C : 140 )
6.1 All invoices raised in connection with Data Amendments are raised on completion of the work.

7 Entries on BT Operator Services Information System (OSIS) and Phone Books ( Annex C : 150 )

7.1 All invoices raised in connection with entries to OSIS are raised annually in advance, but invoicing shall take place on a quarterly basis.

8 Access to the BT Directory Assistance System Database (DAS) ( Annex C : 151 )
8.1 All invoices raised in connection with access to DAS are raised [annually or six monthly] in advance.

9 Supply of BT Phone Books ( Annex C : 152 )

9.1 All invoices raised in connection with the Supply of BT Phone Books are raised on completion of the order.

10 Supply of BT Telephone Directories (Annex C : 153 )

10.1 All invoices raised in connection with the Supply of Customised Telephone Directories are. Books are raised on completion of the order.

11 Licence to use BT’s OSIS Database (Annex C : 154 )

11.1 All invoices raised in connection with the Licence to use BT’s NIS Database are raised in accordance with the terms of the Licence, which may be quarterly, six monthly or annually and shall be stated on the invoice.

THE SETTLEMENT PROCESS

Introduction
It is the responsibility of the billed party to ensure that payments are received by the appropriate date.  Payment is deemed to have been made when either the cheque has been received by the Billing Party and provided that the cheque is paid on first presentation in the normal course of banking, or if settlement is by electronic fund transfer, when the funds are credited to the appropriate account of the billing party.

Method
1. This will be in pounds sterling by either cheque, Banks Automated Clearing System, (BACS), or Clearing House Automated Paying System, (CHAPS), as agreed by the parties and shown in the Customer Service Profile Part 100, associated with this Billing Manual.

2. Credit Notes.

2.1. These are issued when it has been agreed that the billing party has overcharged the payee, usually as the result of an error or as the result of new prices being implemented in the Carrier Price List.

2.2. Any credit note issued in connection with a service provided under the Agreement may be used in settlement or part settlement of any invoice raised in connection with a service provided under the Agreement.

2.3. If the value of the credit note issued exceeds the value of the current amount owed by the payee, then the payee may make written representation to the billing party, see Customer Service Profile for contact, requesting full reimbursement of the credit note.  The payee shall settle any outstanding invoice(s) as per the Agreement.

3. Timing
3.1. Unless stated in the relevant Schedule of Annex C, settlement of invoices shall take place no later than the 30th day after the date of the invoice. (See Annex B, paragraph 5.1).  The invoice date shall be no earlier than the date of dispatch of that invoice.

4. Interest Charges
4.1. Interest Charges may be raised as a result of late settlement of an invoice, whether that invoice has been disputed on not, or as a result of the application of a new price in the Carrier Price List which is to be backdated.  The interest rate that is to be applied is either the Default Interest Rate, as defined in Annex D, or the OfTel Interest Rate, as defined in Annex D, as appropriate.

4.2. Default Interest.  This applies in the event of late settlement of invoices and/or after the settlement of disputed amounts as appropriate.  Interest is calculated on a daily basis at the Default Interest Rate, from the date that payment was due

DISPUTES
The disputes process is found in Annex B paragraph 6.  If the billed party disagrees with the value or contents of an invoice, they shall contact the Billing Party contact point responsible for the service, as noted in the Customer Service Profile.  On contacting the appropriate unit, details of the disagreement should be given to the contact point to enable checking and validation of the disagreement.  The Billing Party shall use reasonable endeavours to check the accuracy of the invoice and/or the Billing Information.

If the disagreement is resolved, then the appropriate action shall be taken, such as the issue of a credit note, issue of an additional invoice or the dispatch of further supporting information.

If the disagreement remains unsolved by the day before that the invoice is due for payment, then the Billed Party shall inform the Billing Party, in writing, that a formal dispute exists under the terms of the Agreement.  The Dispute moves to Level 1, and the parties have 15 days to resolve the problem.  If the dispute remains unresolved after these 15 days, the dispute shall be escalated to Level 2, where there are 10 days to reach resolution after which, the dispute is escalated to level 3 where there are 5 days to reach a solution before the issue is decided by an expert.

The parties may agree to extend the timescales for any or all of the three Levels of dispute.  The names of the officers of the parties are as notified in the Customer Services Profile.

If the dispute is raised after the due date of payment, the above process applies, but the timescales are increased to 30, 20 and 10 days respectively and these may be extended by mutual consent.

The independent expert shall be appointed by mutual consent, but if that is not forthcoming, shall be the nominee of the President of the Institute of Chartered Accountants for England and Wales.  Such expert shall be given sufficient co-operation by the parties to enable a resolution to be made.  Costs associated with this expert shall be as stated in the Agreement, or as determined by the expert.

If the amount under dispute is less than 5% of the value of the invoice, then the invoice shall be paid in full.  If the amount is 5% or more of the value of the invoice, the Billed party may withhold the amount that is being disputed.  On resolving the dispute, any monies due, either as a refund where overcharging has taken place or where an amount has been withheld and is now payable, shall attract interest at the Default interest rate from the date when the original amount was due or paid until settlement of the disputed amount as appropriate

BILLING INFORMATION

Introduction.

The purpose of this section is to explain the requirements of  “Billing Information”.

General
The definition of Billing Information, as found in Annex D

“ such information provided pursuant to Annex B by one party to the other including, without limitation:

(a) such information as is necessary to ascertain the charges payable by each Party under this Agreement; and

(b) Interconnect Usage Reports, TIBS Billing Information and Refund Reports, information provided by INCA, and by the Operator’s equivalent of TIBS and/or INCA;”

covers, in effect, 3 types of Billing Information.  These are described in more detail below:

Type 1.  Information provided to the other Party for their use in their retail billing where they are incapable of collecting, recording and processing the appropriate billing data.

Example 1.  Where a customer of the Operator uses the BT Operator to have a call connected, or orders an alarm Call.  BT supplies the Billing Information, via TIBS, to the Operator to enable the Operator to bill their retail customer.

Example 2.  Where a customer of the Operator uses their own or another Operator’s Operator Services to make an outgoing Transfer Charge Call to a customer of BT.  The Operator supplies BT with the Billing Information to enable BT to bill their retail customer.

Type 2.  The information supplied by the Operator to BT as the Billing Party, for services listed in the Section 750, being those services for which BT is currently incapable of collecting, recording and processing Billing Information, to enable BT to bill the Operator (for those services) e.g. Certain Indirect Access Calls, BT Operator Controlled Calls, ADC and PAC.

Type 3.  The information used to support an invoice which enables the Billed Party to validate that invoice.  e.g. An Interconnect Usage Report (IUR).

The following sections detail the 3 types of Billing Information.  They are not mutually exclusive, as some types of Billing Information are dependent on the supply of other types of Billing Information.  e.g.  An onward connect Call made via the BT Operator Service requires BT to provide Type 1, (TIBS) to the Operator.  The Operator processes this data for its own retail requirements and provides BT with Type 2 information to enable BT to bill the Operator. BT supplies Type 3 information to the Operator in support of the invoice for that Operator controlled Call.

Type 1 Billing Information.

This is Billing Information supplied by BT to the Operator for the purpose of the Operator’s Retail Billing function.  Furthermore, supply of this information by BT is a prerequisite to enable the Operator to supply BT with Billing Information, Type 2, for those services.  Currently, this information is in relation to Calls where an operator, from either BT, a 3rd party Operator or an overseas administration, has been involved in the Call and that Call is billable to a customer of the Operator.

The source of this data is TIBS (Telecom Input Billing System), which is part of BT’s retail billing systems.  This data is supplied either on magnetic tape or via an X25 link from the BT computer Centre to the Operators system.  The data is updated on average 4 times a week, and tapes are sent on average 4 times a week.  The delivery mechanism is as stated in the Customer Service Profile Part 5.2.  Should an Operator wish to change the delivery mechanism from tape to X25, then the Operator Services Billing Contact should be approached in the first instance.

The Billing Information in respect of TIBS is the itemised Call record billable to the customer of the Operator, or refundable to the customer in the case of Directory Assistance credits.  Generally, Annex B, Paragraph 2.4 states the requirements for a valid billing record.  With respect to TIBS data, the Interconnect Link Identity is not required, but all other categories are, especially the [“any other Valid Information”] part.  The TIBS record covers a number of services available from BT or other Operators’ operators, including, but not limited to, onward connected Calls, Alarm Calls, DA Refunds, ineffective Calls (available summer 1996) and Incoming Transfer Charge Calls.  There should be sufficient information included in the itemised call record to enable the Operator to both allocate the appropriate charge to the correct retail customer and to provide Type 2 Billing Information to BT to enable BT to bill the Operator for those Calls.  Further details of “sufficient information” to constitute a valid billing record can be found in the section Telecom Inputs Billing System (page 4 of 13).  Further detailed descriptions of the protocols and record layout of TIBS data can be found in the document:


1. TIBS Billing File Document

Further copies of this document can be obtained by contacting the Operator Services contact (see CSP)

For a full overview of TIBS and all associated procedures please refer to the section ‘TELECOM INPUTS BILLING SYSTEM’ on page 4 of 13.

Contacts.

For enquiries regarding tape sequences or data sequences, including missing tapes or records, the contact is the TIBS Contact see Customer Service Profile 5.2.

For all other enquiries regarding TIBS data or BT Operator Services, please contact the Operator Services Billing Contact see Customer Service Profile 5.1.

Type 2 Billing Information

This is information supplied by the Operator to BT as the Billing Party, where BT is currently unable to Collect, Record and Process such Billing Information for those services listed in Section 750.  This information is supplied to BT under Annex B, paras 2.1 and 2.2.

The source of this data is the Operator’s Billing or verification system.  The Billing Information shall be supplied in an aggregated format as itemised Call records are not required and should be in the same or substantially the same format as Type 3 Billing Information as stated below.  This requirement shall cease once BT has the ability to produce this Billing Information from its own sources and informs the Operator to such effect.

Type 3 Billing Information

This is the Billing Information used to support an invoice raised under the Agreement and its purpose is to enable the Billed party to validate the invoice.  Further information on this appears below where examples of Billing Information are shown for each service listed in Annex C.

Interaction of different types of Billing Information

As mentioned above, it is possible for one type of Billing Information to impact on or create another type.  Where adjustments need to be made to Billing Information Type 3, invoice support, this shall be stated in the individual sections later in this part of the Billing Manual.

INVOICE SUPPORT

The following Sections deal with the Type 3 Billing Information, which is supplied by the Billing Party in support of an invoice.  Each Section details a product or service found in the Schedules of Annex C of the Agreement and is numbered accordingly.  Transfer Charge Calls have their own Section because of the large number of types of these calls.

With respect to Calls, although each Schedule of Annex C shall have its own Interconnect Usage Report(s), in practice it may be more sensible to amalgamate some reports.  Thus, rather than having 10 reports with one line per report, in some cases it will make sense to produce one report with 10 lines.  However, the Billed party must be able to use the reports to validate the invoice.  Unless otherwise agreed and specified in the Customer Service Profile, all type 3 Billing Information, used for supporting invoices, shall be supplied on paper.

TELECOM INPUTS BILLING SYSTEM (TIBS)

The following section deals with the TIBS billing process and is intended to clarify areas of responsibility; anticipated levels of service and all other TIBS related procedures.

The detail below is generic to all recipients of TIBS data and is a high level summary only.  A section is appended to the Customer Service Profile (CSP) which gives the opportunity for additional customer specific detail to be included if this is felt to be necessary.

1. GLOSSARY OF TERMS

TIBS  - Telecom Inputs Billing System

CSP  - Customer Service Profile

X25  - Electronic link between BT and OLO designed to transfer data.


OSS  - Operator Services System

CRACS  - Cartridge Reading and Control System 


ORCHID - Operator Controlled Calls Handling and Interrogation Handling Database.

OLO  - Other Licensed Operator

EDI  - Electronic Data Interchange

TSG  - TIBS Support Group

Planned Outage -advance notice of a system downtime is available 2 working days prior to the downtime

Unplanned Outage - notice of a system downtime is not available under the criteria set for ‘planned outages’.

2. SERVICES BILLED VIA TIBS
Inland Operator Assistance - Transfer Charge, Operator Assistance, Alarm, Freephone Name

International Operator Assistance - Incoming Call Collect, Operator Assistance

Inland Directory Assistance - Refunds

International Directory Assistance - Refunds

 3. SYSTEMS AND USERS
Inland Operator Services
International Operator Services

               (
 

Operator Services System (OSS)                                                              (
               (
          CRACS

         ORCHID

               (
                   (
                (((((((((((((((((((((((((                                                                                                                                                                                                                                                                                          

                                                                (
                                                             TIBS

                                                      (
                                                  X25 / Magnetic Tape

                                                      (
                                                     OLO Billing System



                         (if further detail is required regarding OLO internal

                         systems please supply information for inclusion in CSP)


4. FUNCTIONALITY

4.1 ORCHID
Interface between the International Operator Assistance centres and TIBS. 

Receives/collates data from the Foreign Administrations.

4.2 OSS
Collects all call records from Inland Operator assistance centres and passes to CRACS.

4.3 CRACS

Validates Inland Operator Assistance call records and passes to TIBS.

4.4 TIBS

TIBS prime function is the Validation, Pricing and then onward forwarding of Inland and International Operator Assisted call records to OLOs.

4.5 X25 Network
This forms the connection between TIBS and the OLO.

It is the responsibility of BT as agreed by the rental agreement/contract with the OLO to maintain the availability and effectiveness of this link.

4.6 Magnetic Tape

This is the alternative delivery method of TIBS call records. 

5.  SERVICE AVAILABILITY

5.1 TIBS
Full support of TIBS will be available between the hours of 09.00 am and 17.00 pm on normal working days.  For the purposes of this document a "normal working day" refers to working days Monday to Friday excluding Bank Holidays in England and Wales.  X.25 network availability is not covered by this document.  The specified service levels only apply within these times unless stated otherwise.

TIBS may be taken off-line for maintenance and support reasons.  In the event of a fault or problem causing TIBS to be taken off-line outside the hours quoted above, no commitment can be made as to the time within which it will be restored.

5.2 OLO Internal Support Systems
It is intended that all OLO’s provide BT with a commitment regarding the availability of the OLO system responsible for the acceptance of the TIBS data (if X25 running).  This information will be included in the CSP.  If data is transmitted by magnetic tape this information will not be required however OLO’s must return the tapes to BT within a reasonable time period.

5.3 Key Periods
5.3.1 Call Data

The TIBS data files will normally be produced by 04:00 am Tuesday to Friday with a possible additional run on Saturday/Sunday (average 4/5 times per week in total)

The delivery of TIBS data files via magnetic tape will normally be run day plus 2.

The delivery time of TIBS data files via EDI (X25) is agreed on an OLO by OLO basis.  (see CSP)

5.4 Additional Service
Any one-off requirements for support other than that quoted above should be negotiated with TIBS Support Group, Portsmouth.  Requests must be made in writing to TSG who need to be in receipt of any request two weeks before the requested date of additional service.  TSG will acknowledge all requests in writing within two working days.

5.5 Planned Outages (if X25 link utilised)

5.5.1 OLO Planned Outage

OLO’s will give notice of planned outages within the stated delivery times for TIBS data, or amendments to the stated service levels according to the following schedule:



Outage


Notice


< 3 hours

1 working day



> 3 hours

3 working days

This schedule only applies during the agreed delivery times for TIBS data.  Notice will be given to TIBS Support Group by the OLO.  The OLO will endeavour not to remove the relevant internal system during the agreed delivery hours.

5.5.2
BT Planned Outage

BT will give notice of planned outages or amendments to the stated service levels according to the following schedule;



Outage


Notice


1 to 2 working days
1 working day



> 2 working days

5 working days



This schedule only applies during the agreed delivery times for TIBS data.  Notice will be given to the OLO by the TIBS Support Group.  BT will use reasonable endeavours not to remove TIBS during the agreed delivery hours.

Where a planned outage relates to a source system (ORCHID/CRACS) rather than TIBS, and where this is likely to impact on the TIBS service level (e.g. failure of / delay in the data transfer process), the TIBS Support Group will use reasonable endeavours to provide advance notice of ‘planned outages’ as detailed below.

CRACS (Inland services)

3 working days.

ORCHID (International)

3 working days.

Notice of planned outages will be advised via the TSG.

5.5.3 BT Unplanned Outage
The TIBS Support Group will monitor and report as necessary on any unplanned outages of TIBS.  This applied to any outage or part thereof occurring during the specified delivery hours.

Where an unplanned outage relates to a source system (e.g. ORCHID) rather than TIBS, and where this is likely to impact on the TIBS service level (e.g. failure of / delay in the data transfer process), the TIBS Support Group will provide advance notice at the earliest opportunity.  

Notice of unplanned outages will be advised via the TSG.
6.0 SYSTEM MAINTENANCE
6.1 Data Back Up and Restore.

TIBS files are kept On - Line for a period of 10 runs (approx. 2 weeks)

Files are summarised/archived and kept for a period of 200 runs (approx. 9 months) 

6.2 Restoration of TIBS Files.

Restoration of TIBS files still held On-Line will be available within 2 working days of the request being submitted in writing.

Restoration of TIBS files ‘archived’ will be available within 5 working days of the request being submitted in writing, subject to the file being no longer than 200 runs old (9 months).  If an archived file is recreated it will subsequently go back into archive and be subject to the same conditions detailed above.

7.0 ACCESS AND SECURITY (only applicable if X25 link utilised)
Changes in passwords will be administered by the OLO’s who will inform the TIBS Support Group within 24 hours.  This will be verbally agreed by telephone.

8.0 DATA

8.1 Format

The documents titled ‘TIBS Output Billing File Structure and Field Descriptions’ and ‘TIBS Billing File' detail the format and layout of the TIBS records.

8.2 Record Types
Call Record Type 10 - International         (
Call Record Type 21 - Inland 
         (

VALID RECORD TYPES

Call Record Type 28 - Ship
         (
Call Record Type 27 - Phonogram       (
Call Record Type 54 /55  - Chargecard   ( INVALID RECORD TYPE AT PRESENT.

8.3 Content
The file will be delivered in 256-byte format.

8.3.1 Format
For full details of the content and structure of the TIBS records refer to the TIBS Billing File document.

8.4 File Name
1.
OLO Reference to be supplied by TIBS Support Group within each file.

2.
Area code - relates to franchise telephone number ranges.  If modification is needed please 
contact BT Operator Services Finance.

3.
TIBS run number - supplied by BT with each TIBS run.

8.5 Notification of Change to Record Layout

BT Operator Services Finance will use all reasonable endeavours to provide written notification of any changes to the TIBS record layout detailed above.  Notification will be given 6 months prior to the change.

8.6 Documentation Control

All documentation relating to TIBS record structure will be issued and controlled by BT Operator Services - refer to CSP for contact details if additional copies are needed.

Documents controlled: 



TIBS Billing File Document 

8.7
Frequency
8.7.1
Frequency of TIBS processing

TIBS files will, on average, be transferred 4/5 times per week.

Expected days/times of processing are covered in section 4.3.1.

However this is subject to any planned / unplanned outages (see 4.5.2 & 4.5.3)

It is possible that each file will contain call records from different days and it is also possible to 

receive a run with no call records.

Wherever possible the TIBS Support Group will inform the OLO of any delays in the delivery of TIBS files.

8.7.2 Notification of Processing Errors
Wherever possible the TIBS Support Group will inform the OLO of any errors as detailed below:

                    Corrupt Files

                    Incomplete Files

                    Duplicate Files / Records

                    Historic data  (unless separate agreement with OLO is in place re the transfer of data) 


Notification of the above will be made as soon as possible.


8.8 Processing times
The detail below represents the average length of time a call record takes to appear on a TIBS Output File sent to an OLO.  It is detailed by product.  Circumstances may dictate that at times records will take longer to appear on the output files.

                                                                                                                                                                                                                                                                                                          Inland Operator Services 
7 to 12 days

International Operator Services
0 -  280 days, Call records are not 
processed if , from the date of receipt from 


the foreign administration, they fall outside 
these parameters. 

Inland / Intnl DQ Refunds
1 calendar month.

NOTE: the timescales above are for guidance only and are not intended to form any part of agreed TIBS record acceptance criteria.

8.9 Data Quality

The table’s below indicates the minimum requirement for a billable TIBS call record.

Record Type 10
	
	Facility Byte 

position
	Incoming Call Collect
	Operator Assistance
	Intnl

DQ Credits

	Originating No. / Translation Field
	31 to 50

71 to 90
	YES
	YES
	YES

	Destination No.  / Translation Field 
	51 to 70

91 to 110
	YES *
	YES 
	NO **

	Country Name 
	241 to 254
	YES *
	
	

	Date
	17 to 24
	YES
	YES
	YES

	Time
	25 to 30
	YES
	YES
	YES

	Duration
	111 to 116

117 to 122
	YES
	YES
	NO

	Credit/Debit Indicator
	200
	YES
	YES
	YES

	Charge

Credited Units
	123 to 132

133 to 137
	YES

NO
	YES

NO
	YES

YES


*    BT is reliant upon the quality of the data supplied by the remote foreign administration.  Although every effort is made to ensure full detail is included in the record this is outside of our control.  For billing purposes these records will be maintained.

** International DQ credits will show the appropriate legend in this field i.e. Intnl Directory CR.
Record Type 21
	
	Facility Byte 

position
	Incoming Transfer Charge
	Operator Assistance
	Freephone Name
	Ineffective
	Alarm
	DQ 

Credits

	Originating (Chargeable)No. / Country name
	31 to 50

71 to 90
	YES
	YES
	YES
	Available

August ‘96
	YES
	YES

	Destination Number / Country name
	51 to 70

91 to 110
	YES 
	YES 
	YES
	
	NO
	NO (


	Date
	17 to 24
	YES
	YES
	YES
	
	YES
	YES

	Time
	25 to 30
	YES
	YES
	YES
	
	YES
	YES

	Duration
	111 to 116

117 to 122
	YES
	YES
	YES
	
	NO
	NO

	Credit/Debit Indicator
	200
	YES
	YES
	YES
	
	YES
	YES

	Charge

Credited Units
	123 to 132

133 to 137 
	YES

NO
	YES

NO
	YES

NO
	
	YES

NO
	YES

YES


( DQ credits will show the appropriate legend in this field i.e. UK Directory CR. 

Record Type 28
	
	Facility Byte 

position
	Ship

	Originating (Chargeable)No. / Country / Ship
	31 to 50

71 to 90
	YES

	Destination Number / Country name
	51 to 70

91 to 110
	YES 

	Date
	17 to 24
	YES

	Time
	25 to 30
	YES

	Duration
	111 to 116

117 to 122
	YES

	Credit / Debit Indicator
	200
	YES

	Charge

Credited Units
	123 to 132

133 to 137
	YES

NO


8.10 Rejected Data

Call records not meeting the criteria set out above may be rejected and returned to BT Operator Services Finance for investigation (subject to checking in the facility byte fields detailed above).  Rejections will be classified as detailed below:

Rejection Type A - No commercial agreement to receive record type (i.e. type 27/54/55)

Rejection Type B - Originating (Chargeable) fields blank. 

Rejection Type C - Destination number fields blank.

Rejection Type D - Charge/Price fields are blank.

Rejection Type E - Duration fields are blank.

Rejection Type F - Date/Time fields are blank.

8.11 Minimum Data Requirements for Returning Rejected Records to BT

Details of all rejected records must be returned to BT for corrections to Wholesale billing to take place.  Details must be as below (with the exception of the field for which the record has been rejected):

      i) TIBS Run Number

      ii) CSS Retrieval Number

      iii) Date

      iv) Time

      v) Originating Number/Name

      vi) Destination Number/Name

      vii) Charge

8.12 Returning Rejected Records to BT

     i) fax.

     ii) the OLO will use all reasonable endeavours to return rejected records within 5 working days of   

         receipt of TIBS File from BT.

8.13 Processing of Rejected Records by BT
8.13.1 Method
BT Operator Services Finance will confirm via fax whether rejections are valid.  If rejections are not valid BT Operator Services will provide the necessary information to ensure the queried record (s) fulfils the criteria detailed in section 8.9.

8.13.2 Timescales
BT Operator Services will use all reasonable endeavours to confirm within 5 working days whether rejections are valid.

8.13.3 Wholesale Billing
Valid rejections must then be accounted for in the wholesale billing.  Currently it is the responsibility of the OLO to net the agreed rejections from the wholesale billing before returning the relevant billing data to BT Operator Services Finance.  This process will continue until such a time as the Inter Network Call Accounting System (INCA) is able to process TIBS data, from which date Operator Services Finance will net agreed rejections from the wholesale billing. 

9.0 PRICING

9.1 Wholesale
Details of appropriate wholesale charges are included in the commercial agreement between BT and the OLO.

9.2 BT Retail
TIBS records currently provide details of the BT Retail Price. 

Each OLO is in receipt of an issue-controlled copy of the BT Retail Price List, which fully details the retail pricing structure of all products. 

10.0 RETAIL QUERIES 

10.1 Query Types

Queries from OLO’s retail customers are categorised as below:

Type A: Dispute receiving call.

Type B: Dispute duration
Type C: Disputed date/time

Type D: Disputed charge

10.2 Minimum Requirement for TIBS OLO Retail Queries.

Details of all OLO’s appropriate retail queries must include the detail below (with the exception of the field for which the record has been rejected):

      i) TIBS Run Number
vi) Destination Number/Name

      ii) CSS Retrieval Number
vii) Charge

      iii) Date

      iv) Time


      v) Originating Number/Name


10.3 Transmission of Retail Queries to BT.

Queries will be submitted by fax.

Queries will include a customer (OLO) reference number to identify the query.

10.4 Points of Contact.
Inland retail queries will be submitted to BT Operator Services Finance

International Retail queries will be submitted to BT International Billing Group.

(See Customer Service Profile for contact details)

10.5 Acknowledgement of Queries
BT will acknowledge receipt of queries within 1 working day quoting a BT query record number.

Acknowledgement will be sent via fax / phone.

10.6 Timescales for Resolution

10.6.1 Inland Queries
BT will use all reasonable endeavours to resolve queries within 5 working days.

10.6.2 International Queries
BT will use all reasonable endeavours to resolve queries not involving contact with a Foreign Administration within 5 working days.

BT will use reasonable endeavours to resolve queries which necessitate contacting a Foreign Administration within 20 working days.

10.7 Delivery of Investigation Results
Fax to originator.

10.8 Escalation Procedures for Retail Queries.

If the OLO experiences a significant departure from the procedures detailed above please contact the nominees below.

Inland  - Andy Lowe, BT Operator Services Finance, Tel 0113 237 6571

International  - Mike Bebb, BT International Billing Group, 0171 492 7173

See Customer Service Profile for full address details.

SECTION 01

In-Span Interconnection (ISI), Third Party ISI

& Interconnect Extension Circuits

1. Definition: See Annex D and Annex C, Schedule 01.

2. Billing Information

2.1. For In-Span Interconnection (ISI), BT or the Operator as appropriate, as the Billing Party, shall supply the Billing Information as illustrated in Appendix 01.01, with the associated notes to said Appendix 01.01 detailed below.  The product is illustrated diagramatically in Appendix 01.02.
2.1.1. Note 1.  This identifies the customer switch

2.1.2. Note 2.  This identifies the BT switch connected to the customer switch

2.1.3. Note 3.  This is the BT circuit number that uniquely identifies the 2Mbit/s ISI Interconnect Link between the 2 buildings.

2.1.4. Note 4.  This is the circuit number that uniquely identifies the 2Mbit/s ISI Interconnect Link between the 2 switches.

2.1.5. Note 5.  This is the Customer Order Number which identifies one or more 2Mbit/s ISI Interconnect Links.

2.1.6. Note 6.  The RFT Date is the Ready For Test Date as defined Annex D.

2.1.7. Note 7.  The BIS Date is the Brought Into Service Date as defined Annex D.

2.1.8. Note 8.  The Bill From Date is the sooner of the RFT Date plus 30 days or the BIS Date.

2.2. Connection Charges
2.2.1. These are one-off charges where the rate to be applied is the one in operation when the order is placed (subject to any future contemporaneous adjustment).

2.2.2. Note 9.  Path Protection is defined in Schedule 01, paragraphs 11.10 to 11.15 inclusive.

2.2.3. Note 10.  IntraBuilding Links are defined in Annex D.

2.2.4. Note 11.  The Signalling Link Set is defined in the Standard Contract definitions (Annex D) and supports “unidirectional” traffic on up to and including 40 2Mbit/s ISI Interconnect Links.  It is associated with two particular 2Mbit/s ISI Interconnect Links for billing purposes only.  If those 2Mbit/s ISI Interconnect Links are ceased, then the Signalling Link Set is reassigned to other two 2Mbit/s ISI Interconnect Link(s).

2.2.5. Note 12.  A shared use Signalling Link Set (defined in Annex D), supports both way traffic up to and including 40 2Mbit/s ISI Interconnect Links.  It is associated with two particular 2Mbit/s ISI Interconnect Links for billing purposes only.  If those 2Mbit/s ISI Interconnect Links are ceased, then the Shared Use Signalling Link Set is reassigned to another two 2Mbit/s ISI Interconnect Links.

2.2.6. An additional Route Type, defined in Annex D, can be ordered either :

2.2.6.1. 
at the same time as the Signalling Link Set, Note 13, or,

2.2.6.2. 
Subsequent to that date, Note 14.

2.2.7. Note 15.  The MUX Service is a standard provision charge associated with Links.

2.2.8. Note 17.  The TOTAL connection charge for each 2Mbit/s ISI Interconnect Link and a total for each Interconnect Link and the total for all ISI between BT and the customer.

2.3. Rental

2.3.1. Dependant on component, rental is payable either quarterly or annually in advance or annually in arrears as stated in the Carrier Price List.  BT or the Operator as the case may be shall bill no earlier than the Quarter Days shown in the Customer Service Profile.  Broken Period Rental applies from the “Bill From Date”, see note 8, until the nominated Quarter Day if applicable.

2.3.2. Rental is further subdivided into “Abatement” and “Non-Abatement”.

2.3.2.1. Abatement is the reduction in the rental payable by the Requesting Party, the Operator or BT, for 2Mbit/s ISI Interconnect Links, as calculated under para 11.4 of Schedule 01 of Annex C.

2.3.2.2. “Non Abatement” is where the Requesting Party, the Operator or BT, pays the full amount of rental as listed in the Carrier Price List.

2.3.3. Note 18 and Note 29, “Length of Link”, is the radial distance between the POC and the Requested Party’s building less 100 metres with the resulting figure rounded up to the nearest 100 metres and is used in calculating, where applicable, the amount of rental for the ISI Link.  See Schedule 01, paragraph 4.7.2.

2.3.4. Note 19, Number of Days Charged, is the difference in days from the “Bill From Date”, Note 8, to the Quarter Day to be used for billing.

2.3.5. Note 20 and Note 30, Path Protection rental.

2.3.6. Note 21 and Note 31 relate to the variable element of rental which is dependant on the length of the 2Mbit/s ISI Interconnect Links based on paragraph 2.3.3 above.

2.3.7. Note 22 and 32 relate to IntraBuilding Links, see 2.2.3 above.

2.3.8. Note 23 and 33 relate to MUX Services, see 2.2.7 above.

2.3.9. Note 25 and Note 35 relate to the Abatement Totals of Broken Period and Quarterly Rentals respectively, subdivided by 2Mbit/s ISI Interconnect Link, Interconnect Route and System.

2.3.10. Note 26 and Note 36 relate to Signalling Link Set, see 2.2.4 above

2.3.11. Note 27 and Note 37 relate to Shared Signalling Link Sets, see 2.2.5 above.

2.3.12. Note 28 and 38 relate to the Non-abatement Totals of Broken Period and Quarterly Rentals respectively, subdivided by 2Mbit/s ISI Interconnect Link, Interconnect Route and System for Signalling Link Sets and Shared Signalling Link Sets.

2.4. In order to calculate the amount of Abatement, Schedule 01, paragraph 11.4 shall be applied.

3. Note 44, is the charge for Duct, if appropriate, and is charged under Schedule 01 of the Standard Contract (under Retail Terms and Conditions for MegaStream).

4. Interconnect Extension Circuits, (IEC), can be identified where notes 16, 29, 24 and 34 have entries on the supporting data.  These entries are in addition to the other notes that shall contain entries where appropriate.

4.1. Note 29 is the distance in kilometres between the ISI Interconnect Link termination and the Remote Switch.

4.2. Notes 24 and 34 are the Fixed portions of Rental which are independent of the distance shown in note 29.

4.3. Notes 45 and 46 are the variable elements of rental based on the distance shown in note 29.

4.4. Note 16 is the connection charges associated with IEC.

5. Third Part ISI
5.1. Where the Operator uses a 3rd Party’s ISI Interconnect Link, all of the above charges shall apply with the exception of notes: 9, 20, 21, 30, 32, 39 and 44 which are the responsibility of the 3rd Party.

SECTION 02

Operator - Operator Service

1. Definition See Annex D
2. Billing Information.

2.1. The information supplied when billing this service shall be shown on the invoice which shall state clearly the service.

SECTION 101

BT Telephony Calls to the BT System

1. Definition: See Annex D and Annex C Schedule 101.

2. Billing Information

2.1. For BT Telephony Calls to the BT System that are not Transfer Charge Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Local Exchange Segment Calls, BT Single Tandem Segment Calls and BT Double Plus Tandem Segment Calls.  Double Plus Tandem Calls are further subdivided into Short, Medium and Long.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Section B, Part 1.02 of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is illustrated in Appendix 101.01.

3. Transfer Charge Calls : See Section 700

SECTION 102

BT Transit Calls via the BT System

1. Definition: See Annex D and Annex C, Schedule 102.

2. Billing Information

2.1. For BT Transit Calls via the BT System that are not Transfer Charge Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Transit Calls, and BT Double Plus Tandem Transit Calls and by Destination operator as appropriate.  The BT Double Plus Tandem Transit Calls shall be further subdivided into Short, Medium and Long.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is illustrated in Appendix 102.01.

3. Transfer Charge Calls: See Section 700.
SECTION 103

BT Operator to Operator Transit Calls via the BT System

1. Definition: See Annex D and Annex C, Schedule 103.

2. Billing Information

2.1. For BT Operator to Operator Transit Calls via the BT System that are not Transfer Charge Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Operator to Operator Transit Calls, and BT Double Plus Tandem Operator to Operator Transit Calls.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is illustrated in Appendix 103.01.

3. Transfer Charge Calls: see Section 700.
SECTION 104

BT International Outgoing Calls to Authorised Overseas Systems via the BT System

1. Definition: See Annex D and Annex C, Schedule 104.

2. Billing Information

2.1. For BT International Outgoing Calls to Authorised Overseas Systems via the BT System that are not Transfer Charge Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by Country and or International Chargeband as appropriate.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. Unless the Calls are sent directly to the BT International Switching Centre where Interconnect Route information is not available, the information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is illustrated in Appendix 104.01.

3. Transfer Charge Calls: See Section 700.
SECTION 105

BT International Incoming Calls from Authorised Overseas Systems via the Operator System handed over to the BT System

1. Definition: See Annex D and Annex C, Schedule 105.

1.1.1 Billing Information

1.1.2 For BT International Incoming Calls from Authorised Overseas Systems via the Operator System handed over to the  BT System that are not Transfer Charge Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports.

1.1.3 The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Local Exchange Segment Calls, BT Single Tandem Segment Calls and BT Double Plus Tandem Segment Calls.  .  Double Plus Tandem Calls are further subdivided into Short, Medium and Long.

1.1.4 The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

1.1.5 The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

1.1.6 The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

1.1.7 The format of these Interconnect Usage Reports is illustrated in Appendix 105.01.

3. Transfer Charge Calls: See Section 700.

SECTION 110

Freefone( 0800 Calls

1. Definition : See Annex D and Annex C, Schedule 110.

2. Billing Information

2.1. For Freefone( 0800 Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due,  subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 110.01.

SECTION 111

Lo-Call( 0345 Calls

1. Definition : See Annex D and Annex C, Schedule 111.

2. Billing Information

2.1. For Lo-Call( 0345 Calls, the Operator or BT as the case may be, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 111.01.
SECTION 112

BT Premium Rate Service Calls

1. Definition : See Annex D and Annex C, Schedule 112.

2. Billing Information

2.1. For BT Premium Rate Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and the significant dialled digits.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute or the number of Calls by the appropriate pence per Calls as the case may be.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 112.01.
SECTION 116

National Call ( 0990 Calls

1. Definition : See Annex D and Annex C, Schedule 116.

2. Billing Information

2.1. For, National Call ( 0990 Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 116.01.
SECTION 117

Phone Base ( Calls

1. Definition : See Annex D and Annex C, Schedule 117.

2. Billing Information

2.1. For, Phone Base ( Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 117.01.
SECTION 118

BT Timeline( Service

1. Definition : See Annex D and Annex C, Schedule 118.

2. Billing Information

2.1. For BT Timeline( Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and the significant dialled digits.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute or the number of Calls by the appropriate pence per Calls as the case may be.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 118.01.

SECTION 120

National Operator Assistance Service

1. Definition : See Annex D and Annex C, Schedule 120.

2. Assistance Calls ( Annex C : Schedule 120, paragraph 2.3.1):

2.1. BT Basic Telephony Calls : are Calls where a customer of the Operator has asked the BT Operator  to connect a Call to a BT Customer and that Call has been connected successfully.  [ That is to say a Call Answer Signal has been generated by the BT System].
2.1.1. For BT Basic Telephony Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. [BT Local Exchange Segment Calls,] BT Single Tandem Segment Calls and BT Double Plus Tandem Segment Calls.

2.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.2. BT Basic Transit Calls : are Calls where a customer of the Operator has asked the BT Operator  to connect a Call to a Customer of another System and that Call has been connected successfully.  [ That is to say a Call Answer Signal has been generated by the 3rd Party System].

2.2.1. For BT Basic Transit Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.2.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Transit Calls and BT Double Plus Tandem Transit Calls.

2.2.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.3. Operator Basic Telephony Calls : are Calls where a customer of the Operator has asked the BT Operator  to connect a Call to a Customer of the Operator System and that Call has been connected successfully.  [ That is to say a Call Answer Signal has been generated by the Operator System].

2.3.1. [For Operator Basic Telephony Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports]: 
2.3.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Transit Calls and BT Double Plus Tandem Transit Calls.

2.3.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.4. Basic BT Operator to Operator Transit Calls : are Calls where a customer of the Operator has asked the BT Operator  to connect a Call to a Customer of the Operator System and that Call has been connected successfully.  [ That is to say a Call Answer Signal has been generated by the Operator System].

2.4.1. For Basic BT Operator to Operator Transit Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.4.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Transit Calls and BT Double Plus Tandem Transit Calls.

2.4.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.5. Number Translation Services Calls : are Calls where a customer of the Operator has asked the BT Operator  to connect a Call to a Customer of the Operator System and that Call has been connected successfully.  [ That is to say a Call Answer Signal has been generated by the Operator System].

2.5.1. For Number Translation Services Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.5.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Single Tandem Transit Calls and BT Double Plus Tandem Transit Calls.

2.5.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.6. Medium and Format
2.6.1. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.6.2. The format of these Interconnect Usage Reports is shown in Annex 120.01

2.7. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section which details the full TIBS billing process and associated procedures.

3. Transfer Charge Calls ( Annex C : Schedule 120, paragraph 2.3.2):

3.1. These Calls originate from the Operator’s Customer with the charge being recovered from the BT or the 3rd Party Customer as appropriate.  BT will collect the revenue from the called BT Customer or the Operator of the 3rd Party as appropriate and not the Operator.  These Calls and other Transfer Charge Calls are detailed in Section 700.

3.1.1. For these Transfer Charge Calls, the Operator, as the Billing Party for the originating segment of the Call, shall supply the following Billing Information by means of an Interconnect Usage Report as shown in Annex 120.02
3.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Local Exchange Segment Calls, [Operator Single Tandem Segment Calls and Operator Double Plus Tandem Segment Calls].

3.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

3.1.4. To enable the Operator to bill BT for these Calls, BT shall supply Billing Information to the Operator.  This Billing Information shall be supplied by the contact point as noted in the Customer Service Profile Part 5.1.

4. Alarm Calls ( Annex C : Schedule 120, paragraph 2.3.3): are Calls where a customer of the Operator has asked the BT Operator for that BT Retail Service.
4.1.1. For Alarm Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
4.1.2. The monthly totals of the number of Calls, [the Chargeable Duration] and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend

4.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

4.2. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section which details the full TIBS billing process and associated procedures.

5. BT Freefone( Name Service ( Annex C : Schedule 120, paragraph 2.3.4): are Calls where a customer of the Operator has asked the BT Operator for that BT Retail Service.
5.1.1. For BT Freefone( Name Service Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
5.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. [Operator Local Exchange Segment Calls,] Operator Single Tandem Segment Calls and Operator Double Plus Tandem Segment Calls.

5.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

5.2. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section which details the full TIBS billing process and associated procedures.

6. All other Calls to the NOA Service ( Annex C : Schedule 120, paragraph 2.1.2):
6.1. All other Calls to the NOA Service, including, but not limited to :

1. Calls where the Operator is unable to connect to the service asked for by the calling customer.

2. Where the calling customer demands access to another service e.g. Directory Assistance or International Directory Assistance.

3. Those other calls generally known as “Ineffective Calls”.

6.2. For such Calls in 6.1 above, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
6.2.1. The monthly totals of the number of Calls, [the Chargeable Duration] and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend

6.2.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

6.3. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section which details the full TIBS billing process and associated procedures.

7. ADC

7.1. Where appropriate, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
7.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by [the charge rate period, i.e. Daytime, Evening and Weekend, and by] the ADC Call Category, i.e. Local ADC, National ADC and International ADC.

7.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

7.1.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

7.2. The format of these Interconnect Usage Reports is illustrated in Appendix 120.03.

SECTION 121
Directory Enquiry Service

1. Definition : See Annex D and Annex C, Schedule 121.

2. Billing Information

2.1. For Directory Enquiry Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports as illustrated in Appendix 121.01: 
2.1.1. The monthly totals of the number of Calls and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. Directory Enquiry Calls Refunds 

3.1. Introduction : To enable the Operator to credit the customer's account with the appropriate refund, information shall be supplied to the Operator by way of TIBS which shall identify refunds due.  The same information can be used to calculate the credit due from BT for those Calls.  The data in the TIBS record shows the refund in terms of BT Retail amounts, not the Inter-Operator settlement rates or the Operator's retail tariff charges.

3.2. For Refunds of Directory Enquiry Service Calls, the Operator shall supply the following Billing Information by means of Interconnect Usage Report see Appendix 121.02: 
3.2.1. The monthly totals of the number of Calls and Revenue Refund [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

3.2.2. The calculation for “Revenue Refund” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

3.2.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3.3. To establish the number of Calls for which a refund is due, the following process shall be used:

3.3.1. The number of refund Call records shown on the TIBS information shall NOT be used.

3.3.2. By examining the value of the BT Retail Credit shown in the charging data of the itemised refund record from TIBS, the number of Calls to be refunded can be established by,

3.3.2.1. sorting the refund records into two types, Inland and International - a field in the TIBS record will identify whether the refund is for Inland or International,

3.3.2.2. For Inland Calls, the value of each record shall be divided by [21.0].  If the result is a number between [1.0 and 1.3], then one Call is being refunded.  If the result is greater than [1.3 and less than 2.3] then two Calls are being refunded.  A result of more than [2.3 ]is highly unusual and should be referred to Operator Services Finance.  The refund value shown on the Report for both Inland and International Calls shall be the product of the calculated number of Calls times the rate per Call (See Carrier Price List, Part[] )

3.4. A separate Interconnect Usage Report will be supplied for each month in the event of back dated data being invoiced.

4. For Inter-Operator Settlement, BT shall bill the Operator for the Calls shown in Appendix 121.01 less the value of the credits shown in Appendix 121.02.]  This form of net billing does not require Customs & Excise clearance as the credit is for the non-supply of service and VAT is not payable on non-supply.

SECTION 122

International Operator Assistance Service

1. Definition : See Annex D and Annex C, Schedule 122.

2. Assistance Calls ( Annex C : Schedule 122, paragraph 2.3.1):

2.1.1. For Assistance Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend], and by BT International Chargeband.

2.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The Chargeable Call Duration is rounded up to the nearest whole minutes and each Call is subject to a minimum conveyance charge of 3 minutes.  The rates are in Part [ ] of the Carrier Price List.

3. Personal Calls to international numbers ( Annex C : Schedule 122, paragraph 2.3.2):
3.1. For Personal Calls to international numbers, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
3.2. The monthly totals of the number of Chargeable Calls, the Chargeable Duration and Revenue Due, [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend], and by BT International Chargeband

3.2.1. The calculation for “ Call Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The Chargeable Call Duration is rounded up to the nearest whole minutes and each Call is subject to a minimum conveyance charge of 3 minutes.  The rates are in Part [ ] of the Carrier Price List.

3.2.2. The calculation for “ Personal Call Fee” is found in Table A.1 of Annex B, namely multiply the Number of Chargeable Calls by the appropriate pence per Call.  A personal call fee is payable for each Call attempt that is answered whether or not the Call is connected to the named person or extension.  The rates are in Part [ ] of the Carrier Price List

3.3. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section, which details the full TIBS billing process and associated procedures.

4. International Transfer Charge Calls ( Annex C : Schedule 122, paragraph 2.3.3):
4.1.1. For International Transfer Charge Calls the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
4.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Local Exchange Segment Calls, Operator Single Tandem Segment Calls and Operator Double Plus Tandem Segment]

4.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per.  The rates are in Part [ ] of the Carrier Price List.

4.2. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section, which details the full TIBS billing process and associated procedures.

5. Calls via INMARSAT ( Annex C : Schedule 122, paragraph 2.3.4):
5.1.1. For Calls via INMARSAT, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
5.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Destination.

5.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and the number of Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

5.2. TIBS Billing Records - ‘sufficient billing information’
Refer to introductory section which details the full TIBS billing process and associated procedures.

6. Advance Booking of International Calls ( Annex C : Schedule 122, paragraph 2.3.5):

6.1.1. For Advance Booking of International Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
6.1.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend], and by BT International Chargeband.

6.1.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The Chargeable Call Duration is rounded up to the nearest whole minutes and each Call is subject to a minimum conveyance charge of 3 minutes.  The rates are in Part [ ] of the Carrier Price List.

6.1.4. These Calls are separately identified on the TIBS record supplied to the Operator by BT.  As the BT International Operator calls the Operator customer to connect these Calls, the Operators System records these Calls as “ Operator Telephony Calls to the Operator System” and bills BT automatically.  From the information supplied by BT to the Operator, an adjustment shall be made to the invoice raised by the Operator in relation to Schedule 301, crediting BT for these calls.

7. Time Difference Advice.  ( Annex C : Schedule 122, paragraph 2.3.6) :
7.1. These Calls do not attract a charge.

8. Medium and Format
8.1.1. The above Billing Information shall be supplied on paper unless otherwise agreed and noted in the Customer Service Profile.

8.1.2. The format of these Interconnect Usage Reports is shown in Annex 122.01

SECTION 123

International Directory Enquiry Service

1. Definition : See Annex D and Annex C, Schedule 123

2. Billing Information

2.1. For International Directory Enquiry Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports as illustrated in Appendix 123.01: 
2.1.1. The monthly totals of the number of Calls[, Duration] and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls [and Duration] for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. International Directory Enquiry Calls Refunds 

3.1. Introduction : To enable the Operator to credit the customer's account with the appropriate refund, information shall be supplied to the Operator by way of TIBS which shall identify refunds due.  The same information can be used to calculate the credit due from BT for those Calls.  The data in the TIBS record shows the refund in terms of BT Retail amounts, not the Inter-Operator settlement rates or the Operator's retail tariff charges.

3.2. For Refunds of International Directory Enquiry Service Calls, the Operator shall supply the following Billing Information by means of Interconnect Usage Report as illustrated in Appendix 123.02: 
3.2.1. The monthly totals of the number of Calls and Revenue Refundable [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

3.2.2. The calculation for “Revenue Refundable” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

3.2.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3.3. To establish the number of Calls for which a refund is due, the following process shall be used:

3.3.1. The number of refund Call records shown on the TIBS information shall NOT be used.

3.3.2. By examining the value of the BT Retail Credit shown in the charging data of the itemised refund record from TIBS, the number of Calls to be refunded can be established by,

3.3.2.1. sorting the refund records into two types, Inland and International - a field in the TIBS record will identify whether the refund is for Inland or International,

3.3.2.2. For International Calls, the value of each record shall be divided by [21.0].  If the result is a number between [1.0 and 1.3,] then one Call is being refunded.  If the result is greater than [1.3 and less than 2.3] then two Calls are being refunded.  A result of more than [2.3] is highly unusual and should be referred to Operator Services Finance

3.4. This report shall enable BT to credit the Operator for those Calls which have resulted in refunds to the Customers of the Operator.  For Inter-Operator Settlement, BT shall bill the Operator for the Calls shown in Appendix 123.01 less the value of the credits shown in Appendix 123.02.

3.5. A separate Interconnect Usage Report will be supplied for each month in the event of back dated data being invoiced

SECTION 124

Emergency Service

1. Definition : See Annex D and Annex C, Schedule 124.

2. Billing Information

2.1. For Emergency Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 124.01.

SECTION 126

Radiotelephone Calls

1. Definition : See Annex D and Annex D, Schedule 126.

2. Billing Information

2.1. For Radiotelephone Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. [[The monthly totals of the number of Calls and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].]]

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is illustrated in Appendix 126.01.

SECTION 127

Non AVR Directory Enquiry Service

1. Definition : See Annex D and Annex C, Schedule 127.

2. Billing Information

2.1. For Non AVR Directory Enquiry Service Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports as illustrated in Appendix 127.01: 
2.1.1. The monthly totals of the number of Calls and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. Non AVR Directory Enquiry Calls Refunds 

3.1. Introduction : To enable the Operator to credit the customer's account with the appropriate refund, information shall be supplied to the Operator by way of TIBS which shall identify refunds due.  The same information can be used to calculate the credit due from BT for those Calls.  The data in the TIBS record shows the refund in terms of BT Retail amounts, not the Inter-Operator settlement rates or the Operator's retail tariff charges.

3.2. For Refunds of Non AVR Directory Enquiry Service Calls, the Operator shall supply the following Billing Information by means of Interconnect Usage Report see Appendix 127.02: 
3.2.1. The monthly totals of the number of Calls and Revenue Refund [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].

3.2.2. The calculation for “Revenue Refund” is found in Table A.1 of Annex B, namely multiply the number of Calls by the appropriate pence per Call.  The rates are in Part [ ] of the Carrier Price List.

3.2.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3.3. To establish the number of Calls for which a refund is due, the following process shall be used:

3.3.1. The number of refund Call records shown on the TIBS information shall NOT be used.

3.3.2. By examining the value of the BT Retail Credit shown in the charging data of the itemised refund record from TIBS, the number of Calls to be refunded can be established by,

3.3.2.1. sorting the refund records into two types, Inland and International - a field in the TIBS record will identify whether the refund is for Inland or International,

3.3.2.2. For Inland Calls, the value of each record shall be divided by [21.0].  If the result is a number between [1.0 and 1.3], then one Call is being refunded.  If the result is greater than [1.3 and less than 2.3] then two Calls are being refunded.  A result of more than [2.3 ] is highly unusual and should be referred to Operator Services Finance. The refund value shown on the Report for both Inland and International Calls shall be the product of the calculated number of Calls times the rate per Call (See Carrier Price List, Part[] )

3.4. A separate Interconnect Usage Report will be supplied for each month in the event of back dated data being invoiced.

4. For Inter-Operator Settlement, BT shall bill the Operator for the Calls shown in Appendix 127.01 less the value of the credits shown in Appendix 127.02.]  This form of net billing does not require Customs & Excise clearance as the credit is for the non-supply of service and VAT is not payable on non-supply.

SECTION 130

Customer Sited Interconnect

1. Definition : See Annex D and Annex C, Schedule 130.

2. Billing Information

2.1. For Customer Sited Interconnect, BT, as the Billing Party, shall supply the Billing Information as illustrated in Appendix 130.01, with the associated notes to said Appendix 130.01 detailed below.  The product is illustrated diagramatically in Appendix 130.02.
2.1.1. Note 1.  This identifies the customer switch

2.1.2. Note 2.  This identifies the BT switch connected to the customer switch

2.1.3. Note 3.  This is the BT circuit number that uniquely identifies the 2Mbit/s Path between the 2 buildings.

2.1.4. Note 4.  This is the circuit number that uniquely identifies the 2Mbit/s CSI Interconnect Link between the 2 switches.

2.1.5. Note 5.  This is the Customer Order Number, which identifies one or more 2Mbit/s CSI Interconnect Links.

2.1.6. Note 6.  The RFT Date is the Ready For Test Date as defined in the Standard Contract definitions (Annex D).

2.1.7. Note 7.  The BIS Date is the Brought Into Service Date as defined in the Standard Contract definitions (Annex D).

2.1.8. Note 8.  The Bill From Date is the sooner of the RFT Date plus 30 days or the BIS Date.

2.2. Connection Charges
2.2.1. These are one-off charges where the rate to be applied is the one in operation when the order is placed ( subject to any future contemporaneous adjustment ).

2.2.2. Note 9.  The Line is defined in Schedule 130 of the Standard Contract.

2.2.3. Note 10.  IntraBuilding Links are defined in Annex D.

2.2.4. Note 11.  The Signalling Link Set is defined in Annex D and supports unidirectional traffic and can support up to and including 40 2Mbit/s CSI Interconnect Links.  It is associated with two particular 2Mbit/s CSI Interconnect Links for billing purposes only.  If those 2Mbit/s CSI Interconnect Links are ceased, then the Signalling Link Set is reassigned to another two 2Mbit/s CSI Interconnect Link.

2.2.5. Note 12.  Shared Use Signalling Link Sets are defined in Annex D support both way traffic up to and including 40 2Mbit/s CSI Interconnect Links.  It is associated with two particular 2Mbit/s CSI Interconnect Links for billing purposes only.  If those 2Mbit/s CSI Interconnect Links are ceased, then the Shared Use Signalling Link Set is reassigned to another two 2Mbit/s CSI Interconnect Link.

2.2.6. An additional Route Type, is defined in Annex D and can be ordered either :

2.2.6.1. 
at the same time as the Signalling Link Set, Note 13, or,

2.2.6.2. 
Subsequent to that date, Note 14.

2.2.7. Note 15.  The MUX Service is for the provision of the Multiplexors.

2.2.8. Note 16.  The LTE or Line Terminating Equipment is defined in [  ].

2.2.9. Note 17.  The TOTAL connection charge for each 2Mbit/s CSI Interconnect Link and a total for each Interconnect Link and the total for all CSI between BT and the customer.

2.3. Rental

2.3.1. For the components listed in the Carrier Price List, rental is payable either quarterly or annually in advance as stated in the Carrier Price List.  BT shall bill the operator no earlier than the Quarter Days shown in the Customer Service Profile.  Broken Period Rental applies from the “Bill From Date”, see note 8, until the nominated Quarter Day.

2.3.2. Rental is further subdivided into “Abatement” and “Non-Abatement”.

2.3.2.1. Abatement is the reduction in the rental payable by the Operator for 2Mbit/s CSI Interconnect Links, (Line, IBL, MUX and LTE) as calculated under para 7.8 of Schedule 130 of Annex C.

2.3.2.2. “Non Abatement” is where the Operator pays the full amount of rental as listed in the Carrier Price List.

2.3.3. Note 18 and Note 29 , Length of Circuit, is the radial distance between the BT Switch and the Point of Connection and is used in calculating  the amount of rental

2.3.4. Note 19, Number of Days Charged, is the difference in days from the “Bill From Date”, Note 8, to the Quarter Day to be used for billing.

2.3.5. Note 20 and Note 30, Line Fixed, and is the Fixed amount of rental which is independent of Line length.

2.3.6. Note 21 and Note 31 relate to the variable element of rental which is dependent on the length of the Line.

2.3.7. Note 22 and 32 relate to IntraBuilding Links, see 2.2.3 above.

2.3.8. Note 23 and 33 relate to MUX Services , see 2.2.7 above.

2.3.9. Note 24 and 34 relate to LTE Services, see 2.2.8 above.

2.3.10. Note 25 and Note 35 relate to the Abatement Totals of Broken Period and Quarterly Rentals respectively, subdivided by 2Mbit/s CSI Interconnect Link, Interconnect Route and System.

2.3.11. Note 26 and Note 36 relate to Signalling Link Set, see 2.2.4 above

2.3.12. Note 27 and Note 37 relate to Shared Signalling Link Sets, see 2.2.5 above.

2.3.13. Note 28 and 38 relate to the Non-abatement Totals of Broken Period and Quarterly Rentals respectively, subdivided by 2Mbit/s CSI Interconnect Link, Interconnect Route and System for Signalling Link Sets and Shared Signalling Link Sets.

3. In order to calculate the amount of Abatement, paras 7.8, 7.9, 7.11 and 7.12 of Schedule 130 apply, the volumes of traffic both to and from BT and the operator need to be established.  This is dependent on whether the operator is new or established.

3.1. New Operator, where para 7.8 from Schedule 130 shall apply.

3.1.1. Under para 7.8.1, the initial percentage to be used is 50% and this shall be used for the appropriate period.

3.1.2. On application of para 7.8.2, the Rental Payable is dependant upon the traffic which has passed between the two networks in the first 3 whole months of the four prior to the Quarterly Billing Date.  This percentage applies to the appropriate rentals due for the next quarter and is then applied to the actual rentals which have been invoiced to date under 3.1.2 above.(para 7.8.3).  For the avoidance of doubt, the retrospective application of the actual percentage of traffic to rentals applies only to the initial period where the assumed 50% has been applied in 3.1.1 above.  After this period, no further retrospection of traffic percentages shall take place.

3.2. For an existing operator, para 7.9 applies in establishing the level of rentals;

3.2.1. Note 40, Traffic Period covering the first 3 whole months of the four prior to the Quarter Billing date, as defined in para 7.8.2.

3.2.2. Note 41.  Outgoing Traffic, as defined in Para 7.8.2, Co  .

3.2.3. Note 42.  The Total Traffic, as defined in para 7.8.2, Ct  .

3.2.4. Note 43, is the ratio to be applied to the appropriate rental and is defined in para 7.8.2

 i.e. Co   
     Ct

4. Note 44, is the charge for Duct, if appropriate, and is charged under Para 7.6 of Schedule 130 of the Standard Contract (under Retail Terms and Conditions).

SECTION 140

Data Management Amendments

1. Definition : See Annex D and Annex C, Schedule 140.

2. Billing Information

2.1. For Data Management Amendments, BT, as the Billing Party, shall supply the following Billing Information :
2.1.1. The invoice for these charges shall quote the reference or order number to which the charge relates.  [If required, a copy of the completed order, see New Services Manual Part [ ] for pro forma, shall be supplied with the invoice.]

SECTION 141

Indirect Access Calls to the Operator System

1. Definition : See Annex D and Annex C, Schedule 141.

2. Billing Information

2.1. For Indirect Access Calls to the Operator System, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. BT Local Exchange Segment Calls, BT Single Tandem Segment Calls and BT Double Plus Tandem Segment Calls, and BT Double Plus Tandem Segment Calls shall be further subdivided into Short, Medium and Long.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is illustrated in Appendix 141.01.

3. Payphone Access Levy 
4. ADC 
4.1. Where appropriate, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
4.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by [the charge rate period, i.e. Daytime, Evening and Weekend, and by] the ADC Call Category, i.e. Local ADC, National ADC and International ADC.

4.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

4.1.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

4.2. The format of these Interconnect Usage Reports is illustrated in Appendix 141.02.

SECTION 150

Entries in BT’s Number Information System (NIS) and Phone Books 

1. Definition : See Annex D and Annex C, Schedule 150.

2. Introduction.

2.1. This section deals with the process for raising charges on the OPERATOR for adding, amending or retaining the OPERATOR Customer entries with respect to NIS.

3. Billing Information

3.1. For, Entries in BT’s Number Information System (NIS) and Phone Books, BT, as the Billing Party, shall supply the following Billing Information:
3.1.1. Bills shall be raised quarterly, no earlier than the relevant Quarter Days of January 1st, April 1st, July 1st and October 1st each year.  Entries to NIS are charged on the first bill raised following input of the OPERATOR Customer entry to NIS.

3.1.2. Charges are :

3.1.2.1. a one-off set up charge and,

3.1.2.2. an annual charge payable annually in advance.

3.1.2.3. Charges for amendments are the same as for initial set up.  There are no charges for ceases.  Entries that are provided and ceased in the same quarter are charged before being removed from the systems.

3.1.3. A number of reports are produced which provide details of each type of new entry.  Each report provides full itemisation which includes Tel Number, Date (when charge is due), Name, OLO Reference Number, Postcode (significant as it is the postcode that determines in which Phonebook an entry is to appear).

3.1.4. Reports on the individual areas below are produced if applicable and will include the level of information detailed in 3.1.3.

CURRENT QUARTER
New Residential Entries (Electronic)


New Business Entries (Electronic)


New Residential Entries (Paper)


New Business Entries (Paper)


Additional Entries


Out Of Area Entries


Bold Entries


Superbold Entries


Amended Residential Entries (Electronic)


Amended Business Entries (Electronic)


Amended Residential Entries (Paper)


Amended Business Entries (Paper)

RENTAL RENEWAL
Standard Entries - Residential


Standard Entries - Business


Additional Entries


Out Of Area Entries


Bold Entries


Superbold Entries

3.1.5. An overall summary of the detailed reports above will be produced and associated with any invoices raised.

3.1.6. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile. 

SECTION 151

Access to BT Directory Assistance System Database

1. Definition : See Annex D and Annex C, Schedule 151.

2. Billing Information

2.1. For Access to BT Directory Assistance System Database, BT, as the Billing Party, shall supply the following Billing Information : 
2.1.1. The monthly totals of the number of Calls and Revenue Due [subdivided by the charge rate period, i.e. Daytime, Evening and Weekend].
SECTION 152

Supply of BT Phone Books

1. Definition : See Annex D and Annex C, Schedule 152.

2. Billing Information

2.1. For Supply of BT Phone Books, BT, as the Billing Party, shall supply the following Billing Information : 
2.1.1. The number and name of the Phone Books supplied, the rate per copy, the order charge and the transport charge.

3. This information is contained on the invoice.

SECTION 153

Supply of BT Telephone Directories

1. Definition : See Annex D and Annex C Schedule 153.

2. Billing Information

2.1.1. For Supply of BT Telephone Directories, BT, as the Billing Party, shall supply the following Billing Information :

2.1.2.  The number and name of the Phone Books supplied, the rate per copy, the order charge and the transport charge.

3. This information is contained on the invoice.
SECTION 154

Licence of use of BT’s NIS Database

1. Definition : See Annex D and Annex C, Schedule 154.

2. Billing Information

2.1. For Licence of use of BT’s NIS Database, BT, as the Billing Party, shall supply the following Billing Information :
SECTION 301

Operator Telephony Calls to the Operator System

1. Definition : See Annex D and Annex C, Schedule 301.

2. Billing Information

2.1. For Operator Telephony Calls to the Operator System that are not Transfer Charge Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Local Exchange Segment Calls, Operator Single Tandem Segment Calls and Operator Double Plus Tandem Segment Calls.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  [The rates are in Part [ ] of the Carrier Price List.]

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.6. The format of these Interconnect Usage Reports is shown below.

3. Transfer Charge Calls : See Section 700
4. ADC 
4.1. Where appropriate, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
4.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by [the charge rate period, i.e. Daytime, Evening and Weekend, and by] the ADC Call Category, i.e. Local ADC, National ADC and International ADC.

4.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

4.1.3. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

5. The format of these Interconnect Usage Reports is illustrated in Appendix 301.02.

SECTION 302

Operator Transit Calls via the Operator System

1. Definition : See Annex D and Annex C, Schedule 302.

2. Billing Information

2.1. For Operator Transit Calls via the Operator System that are not Transfer Charge Calls, Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Single Tandem Transit Calls, and Operator Double Plus Tandem Transit Calls and by Destination operator as appropriate.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.6. The format of these Interconnect Usage Reports is shown below.
2.1.7. Transfer Charge Calls : see Section 700

SECTION 303

Operator BT to BT Transit Calls via the Operator System

1. Definition : See Annex D and Annex C, Schedule 303.

2. Billing Information

2.1. For Operator BT to BT Transit Calls via the Operator System that are not Transfer Charge Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Single Tandem BT to BT Transit Calls, and Operator Double Plus Tandem BT to BT Transit Calls.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.6. The format of these Interconnect Usage Reports is shown below.

3. Transfer Charge Calls : See Section 700
SECTION 304

Operator International Outgoing Calls to Authorised Overseas Systems via the Operator System

1. Definition : See Annex D and Annex C, Schedule 304.

2. Billing Information

2.1. For Operator International Outgoing Calls to Authorised Overseas Systems via the Operator System that are not Transfer Charge Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by Country and or International Chargeband as appropriate..

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. Unless the Calls are sent directly to the Operator International Switching Centre where Interconnect Route information is not available, the information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.1.5. The format of these Interconnect Usage Reports is shown below.

2.2. Transfer Charge Calls : See Section 700

SECTION 305

Operator International Incoming Calls from Authorised Overseas Systems via the BT System handed over to the Operator System

1. Definition : See Annex D and Annex C, Schedule 305.

2. Billing Information

2. For Operator International Incoming Calls from Authorised Overseas Systems via the BT System handed over to the Operator System that are not Transfer Charge Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and by the Call Type, i.e. Operator Local Exchange Segment Calls, Operator Single Tandem Segment Calls and Operator Double Plus Tandem Segment Calls.

2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2. The format of these Interconnect Usage Reports is shown below.

3. Transfer Charge Calls: See Section 700.
SECTION 310

Operator Free Phone Calls

(including Payphone Access)

1. Definition : See Annex D and Annex C, Schedule 310.

2. Billing Information

2.1. For Operator Free Phone Calls, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

SECTION 311

Operator Free Phone 0800 Calls

(including Payphone Access)

1. Definition :See Annex D and Annex C, Schedule 311.

2. Billing Information

2.1. For Operator Free Phone 0800 Calls, the BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

4. Payphone Access 

SECTION 312

Operator Local Call Fee Access

1. Definition : See Annex D and Annex C, Schedule 312

2. Billing Information

2.1. For Operator Local Call Fee Access Calls, the Operator or BT as the case may be, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

SECTION 313

Operator Premium Rate Service Calls

1. Definition : See Annex D and Annex C, Schedule 313

2. Billing Information

2.1. For Operator Premium Rate Service Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and the significant dialled digits.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute or the number of Calls by the appropriate pence per Calls as the case may be.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

SECTION 314

Operator Personal Numbering Service Calls

1. Definition : See Annex D and Annex C, Schedule 314

2. Billing Information

2.1. For Operator Personal Numbering Service Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

SECTION 315

Operator National Calls

1. Definition : See Annex D and Annex C, Schedule 315

2. Billing Information

2.1. For Operator National Calls, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The monthly totals of number of Calls and Chargeable Duration for each Interconnect Route.

2.1.4. The information contained in 2.1.1 may be supplied by Interconnect Route if required by the Billed Party and noted in the Customer Service Profile.

2.1.5. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

3. The format of these Interconnect Usage Reports is shown below.

SECTION 700

Transfer Charge Calls

1. Definition : See Annex D and Annex C Schedules 101, 102, 104, 105, 120, 122, 301, 302, 304 and 305.

2. Billing Information

2.1. For Transfer Charge Calls, as listed below, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.1.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and [by the Call Type, i.e. BT Local Exchange Segment Calls, BT Single Tandem Segment Calls and ]BT Double Plus Tandem Segment Calls.

2.1.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and additionally, where appropriate, multiply the number of Chargeable Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.1.3. The above information shall be supplied on paper unless otherwise agreed and noted in the Customer Service Profile.

2.1.4. The format of these Interconnect Usage Reports is illustrated in Appendix 501.01.

2.1.5. The applicable Schedules are : 301, 302, 304 and 305.

2.2. ADC 
2.2.1. Where appropriate, BT, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.2.2. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by [the charge rate period, i.e. Daytime, Evening and Weekend, and by] the ADC Call Category, i.e. Local ADC, National ADC and International ADC.

2.2.3. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute.  The rates are in Part [ ] of the Carrier Price List.

2.2.4. The above information shall be supplied on either paper, disc or other means as noted in the Customer Service Profile.

2.3. The format of these Interconnect Usage Reports is illustrated in Appendix 501.02. 
2.4. For Transfer Charge Calls, as listed below, the Operator, as the Billing Party, shall supply the following Billing Information by means of Interconnect Usage Reports: 
2.4.1. The monthly totals of the number of Calls, the Chargeable Duration and Revenue Due, subdivided by the charge rate period, i.e. Daytime, Evening and Weekend, and [by the Call Type, i.e. Operator Local Exchange Segment Calls, Operator Single Tandem Segment Calls and  Operator Double Plus Tandem Segment Calls].

2.4.2. The calculation for “Revenue Due” is found in Table A.1 of Annex B, namely multiply the Chargeable Duration by the appropriate pence per minute and additionally, where appropriate, multiply the number of Chargeable Calls by the appropriate rate per Call.  The rates are in Part [ ] of the Carrier Price List.

2.4.3. The above information shall be supplied on paper unless otherwise agreed and noted in the Customer Service Profile.

2.4.4. The format of these Interconnect Usage Reports is illustrated in Appendix 501.03.

2.4.5. The applicable Schedules are : 101, 102, 104, 105, 120 and 122.

2.4.6. TIBS - sufficient billing information.


For a full overview of the TIBS billing process and associated procedures please refer to the introductory section titled TIBS.

SECTION 750

Services for which BT cannot collect, record and process Billing Information.

1. Indirect Access (Annex C: 141) This applies to Calls where the joint BT/OLO customer dials a non-1xx (xx) code to access the Operator System.  E.g. 0800 DEFGHI(J) OR 0808 DEFGHI(J) number.  BT can collect Billing Information in relation to 1xx(xx) Calls and shall raise invoices accordingly.  The obligation on the Operator for the supply of this Billing Information no longer applies.  BT can collect Billing Information in relation to non-1xx (xx) Calls and shall raise invoices accordingly.  The obligation on the Operator for the supply of this Billing Information no longer applies.
2. Calls made by customers of the Operator to the BT Operator Services, where such Billing Information is collected, recorded and processed by TIBS.  This includes Transfer charge Calls received by customers of the Operator who have agreed to pay for such Calls.  (Annex C : 120, 121, 122, 123, 124, 126, 127, 101, 102, 103, 104, etc).  BT can collect Billing Information in relation to these Calls and shall raise invoices accordingly.  The obligation on the Operator for the supply of this Billing Information no longer applies.
3. ADC.  (Annex C : 101, 105, 120, 141).  This no longer applies.

4. Payphone Access Levy. BT can collect Billing Information in relation to these Calls and shall raise invoices accordingly.  The obligation on the Operator for the supply of this Billing Information no longer applies.

CUSTOMER SERVICE PROFILE

[ Operator Name]

1.  ISI/IEC (Annex C : 01)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


2.  Operator - Operator service (Annex C : 02)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


3.1  Calls (Annex C: 101, 102,.103, 104, 105, 110, 111, 112, 116, 117, 118, 141)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	monthly [1st day-last day]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	

	
	
	
	


3.2  Calls (Annex C: 310, 302, 303, 304, 305, 310, 311, 312, 313, 314, 315)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[name]

	Address
	[address]
	Address
	address

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	monthly [1st day-last day]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	

	
	
	
	


4.  Customer Sited Interconnect (Annex C: 103)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


5.  BT Operator Services  /TIBS (Annex C: 120, 121, 122, 123, 124, 126, 127)

5.1 Calls Information:

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	Andrew Lowe
	Name
	

	Address
	pp 1

St. Michaels Court

1 Shire Oak Street

Headingley

LEEDS  LS6 2DP[address]
	Address
	

	
	
	
	

	Telephone Number
	(0113) 237 6571
	Telephone Number
	

	Fax Number
	(0113) 230 4943
	Fax Number
	

	
	
	
	

	Name:
	Lesley Wagstaff
	Name
	

	Address
	As Above
	Address
	

	
	
	
	

	Telephone Number
	(0113) 237 6533
	Telephone Number
	

	Fax Number
	(0113) 230 4943
	Fax Number
	

	
	
	
	

	Billing period
	monthly ( 1st to last day]
	
	

	Billing Information
	paper
	
	

	
	
	
	

	
	
	
	


5.2 International Billing Group

	Data Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	Jim Henderson
	Name
	

	Address
	Disputed Accounts Group - London
	Address
	

	
	
	
	

	Telephone Number
	0171 492 7716 - 7719
	Telephone Number
	

	Fax Number
	0171 492 7468
	Fax Number
	

	Name:
	Mike Bebb
	Name
	

	Address
	as above
	Address
	

	
	
	
	

	Telephone Number
	0171 492 77173
	Telephone Number
	

	Fax Number
	as above
	Fax Number
	

	
	
	
	

	Billing Information
	
	
	

	
	
	
	


5.2 Sources of TIBS Data:

	Data Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	Giselle Harding
	Name
	

	Address
	Portsmouth TIBS Support group
	Address
	

	
	
	
	

	Telephone Number
	01705 894909
	Telephone Number
	

	Fax Number
	01705 756353
	Fax Number
	

	Name:
	Bob Page
	Name
	

	Address
	as above
	Address
	

	
	
	
	

	Telephone Number
	01705 894914
	Telephone Number
	

	Fax Number
	01705 756353
	Fax Number
	

	
	
	
	

	Billing Information
	X25
	
	

	
	
	
	


6  Data Management Amendments (Annex C: 140)

	Data Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	monthly ( 1st to last day]
	
	

	Billing Information
	[paper/disc/other]
	
	


7.  Entries on BT Number Information System (NIS) and Phone Books (Annex C: 150)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	Tracey Stevens
	Name
	[  name]

	Address
	3rd Floor Computer Centre
	Address
	[address]

	
	Dewsbury Road

LEEDS

LS11 5UQ
	
	

	Telephone Number
	(0113) 277 3987
	Telephone Number
	[Telephone Number]

	Fax Number
	(0113) 230 4943
	Fax Number
	[Fax Number]

	
	
	
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	Operator Information to BT
	[paper/disc/other]
	
	


8.  Access to the BT Directory Assistance System Database (DAS)  (Annex C: 151)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


9.  Supply of BT Phone Books (Annex C: 152)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


10.  Supply of BT Telephone Directories  (Annex C: 153)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


11.  Licence to use BT’s NIS Database  (Annex C: 154)

	Billing Contacts BT
	
	Billing Contacts [operator]
	

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	Name:
	[  name]
	Name
	[  name]

	Address
	[address]
	Address
	[address]

	
	
	
	

	Telephone Number
	[Telephone Number]
	Telephone Number
	[Telephone Number]

	Fax Number
	[Fax Number]
	Fax Number
	[Fax Number]

	
	
	
	

	Billing period
	[per occasion/ monthly /quarterly/ annually]
	
	

	Billing Date
	[if applicable]
	
	

	Billing Information
	[paper/disc/other]
	
	

	
	
	
	


100.  Settlement Method  [cheque/BACS/CHAPS]

101.  Disputes Contact Names:

	BT Level 1 Contact
	
	[Operator] Level 1 Contact
	

	Name
	[Name]
	Name
	[Name]

	Address
	[Address]
	Address
	[Address]

	
	
	
	

	Telephone Number
	[Tel. Num.]
	Telephone Number
	[Tel. Num.]

	Fax Number
	[Fax num.]
	Fax Number
	[Fax num.]

	
	
	
	

	BT Level 2 Contact
	
	[Operator] Level 2 Contact
	

	Name
	[Name]
	Name
	[Name]

	Address
	[Address]
	Address
	[Address]

	
	
	
	

	Telephone Number
	[Tel. Num.]
	Telephone Number
	[Tel. Num.]

	Fax Number
	[Fax num.]
	Fax Number
	[Fax num.]

	BT Level 3 Contact
	
	[Operator] Level 3 Contact
	

	Name
	[Name]
	Name
	[Name]

	Address
	[Address]
	Address
	[Address]

	
	
	
	

	Telephone Number
	[Tel. Num.]
	Telephone Number
	[Tel. Num.]

	Fax Number
	[Fax num.]
	Fax Number
	[Fax num.]

	
	
	
	


ISSUE : 4.00


