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My Admin Application Form

Once completed please ask your manager or BT Account manager to email this form to Btwholesale.direct@bt.com. Note: If the form is not filled in correctly it will be rejected.
Dear BT

Please could you provide Administration Rights to BTwholesale.com for the following individuals (“Administrators”) and issue each of them an Administration Rights user identity (“Administrator User ID”) 
Section 1: Company Details

	Current Company name


	

	Please list any company names that you have previously been known as


	

	Please list all email domains that your company use. (e.g: @bt.com)  


	


Section 2: Administrator Details (Mandatory)

“Minimum of 2 Administrators required”

	
	First Name
	Last Name
	Current www.btwholesale.com Username

	Administrator 1


	
	
	

	Administrator 2


	
	
	

	Administrator 3


	
	
	

	Administrator 4


	
	
	

	Administrator 5


	
	
	

	Administrator 6


	
	
	

	Administrator 7


	
	
	

	Administrator 8


	
	
	

	Administrator 9


	
	
	

	Administrator 10


	
	
	


Section 3: Product/System Details (Mandatory)

Broadband

	Product Group
	Applications


	                     Yes / No

	21C Broadband 

(WBC / WBMC,  IPStream Connect, etc)


	eCo Plus

21C KBD

Broadband Content

MFA (Migration, Forecast & Allocation) 


	Y/N 

Company CUG IDs               (Mandatory for 21C Products)

CUG 1 =

CUG 2 = 

(Please ask your Account Manager for these details if you are unsure)

	21C Data

(Wholesale Ethernet)
	eCo Plus


	Y/N

Company CUG IDs               (Mandatory for 21C Products)

CUG1 =

CUG2 =

(Please ask your Account Manager for these details if you are unsure)

	20C Broadband

(IPStream, DataStream)


	Fault Diagnostics

Knowledge Based Diagnostics

Broadband Content


	Y/N

O/M Number = O/M**********


Broadband one
	Product Group
	Applications


	                     Yes / No

	Broadband one
	· MyAdmin
· eBilling
· Broadband One Briefings
· Eco Plus
· BT Wholesale Voice Products Ordering and Support System
· Broadband One customer Reporting
· Broadband One Fault Diagnostics KBD

	Y/N 

Company CUG IDs               (Mandatory for 21C Products)

CUG 1 =

CUG 2 = 




Voice & Hosted Commutations Services (HCS)

	BT Wholesale Ordering System

For:

· Avaya Cloud Services (ACS)

· Exchange Lines

· Featureline

· Hosted Contact Centre (HCC)

· IP Exchange

· IP Voice Services (IPVS) Number Porting

· Wholesale Calls

· Wholesale Hosted Centrex (WHC)
· Wholesale SIP Trunking (WSIPT)
	         BT Wholesale Voice Product Ordering and Support System

         eCo Plus

	Y/N
Customer Account Company

(CUG Ids)              
(Mandatory for 21C Products)

CUG1 =

(Please ask your Account Manager for these details if you are unsure)


PSTN

	Wholesale Calls
	Wholesale Calls


	Y/N


Section 4: Legal Confirmation (Mandatory)
I confirm I have read and understand the explanation of Administration Rights as set out below, and accept the terms and conditions governing their use.

I also confirm the users for whom I am requesting access have read, understood and accept the same terms and conditions and I agree to use all reasonable efforts to ensure that Administrators abide by these. 

Signed …………………………………………..          Date …………………………..

Name …………………………………………….

Position …………………………………………..        Company …………………………………….

Once completed please ask your manager or BT Account manager to email this form to Btwholesale.direct@bt.com
Section 4: Terms and Conditions: Allocation and usage of Administration Rights.

These terms and conditions are supplemental to existing terms and conditions associated with the general access and use of information and/or services provided via btwholesale.com (“the Website”).

References to communication with BT refer to communication with the btwholesale.com support team contactable via email to Btwholesale.direct@bt.com 

Explanation of Administration Rights provided:

Administration Rights (“Rights”), are granted by BT to nominated individuals (“Administrators”), in relation to the Website, the Rights are granted solely for the Administrators own use to enable Administrators to:

i) Manage password resets             ii) Manage application access requests

On behalf of other users belonging to the same company account.

1. The Administrator is responsible for the security and proper use of Rights:

1.1 Administrators will undertake all reasonable steps to ensure the security of Website access credentials (username & password) and will ensure that such credentials cannot be found, deduced or in any way discovered by any other party.  

1.2 An administrator must not disclose, share, resell or in any way transfer such rights or enable access to such rights by any other party, and will take all reasonable measures to ensure the Website cannot be accessed or modified by unauthorised parties.

1.3 An Administrator must immediately inform BT if there is any reason to believe that an Administrator User ID or Administrator password has or is likely to become known to someone not authorized to use it or is being or is likely to be used in an unauthorised way. 

1.4 An Administrator will assume responsibility for any consequences of the misuse or inappropriate use of any rights with which they have been empowered.

2. Any reduction or change to the rights required by an Administrator will be communicated to BT as soon as reasonably possible by that Administrator to ensure appropriate steps can be taken in line with BT policy regarding allocation and control of rights.

3. Any changes in relation to the eligibility for Administration Rights of individuals in response to circumstances in which an Administrator cannot reasonably be expected to communicate in person, such as the cessation of employment of an Administrator, must be communicated to BT as soon as reasonably possible by the manager of that Administrator.

4. Only Administrators may change or attempt to change a password. If an Administrator forgets or loses a password the Administrator must immediately contact BT and satisfy any security checks as BT may operate before engaging in resolution activity.  

5. The Administrator will be responsible for ensuring that any requests for passwords or password changes originate from a valid person, with a correct valid e-mail address, from the Administrators Company.
6. Administrators shall only access the Website as permitted by BT and shall not attempt at any time to circumvent system security or access the source software or compiled code.

7. BT reserves the right to suspend Administrator User ID and Administrator password if at any time BT considers that there is or is likely to be a breach of security or misuse of btwholesale.com. 
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